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Complaint Information

Descriptian @ This complaint called in as ODI ID Numbar: 1001B302. Complaint "THE
ELECTRIC STEPS EXTENDED WHILE THE YEHICLE WAS IN MOTION. THE
DEALER. REPLACED THE COMPUTER."Additional data: 1st event, 2 weals
after delivery, May 2002. Randam opaning of the steps while driving n Rann
an stret, Sbee Out Tight carma on and [ heard step move, I swervex] just in
time swoided hiting Renz Polkeman standing &t sidewalk edge. As pasted
tha shapr mawed hack in. He was saved. [Lucidy) My wife winassad the evant.
1 spent time on Country Coachr’s help ling agking what ta ca to fix K, I was
told, "Adfust the switch at the back of Hw step Rssambiy”. support Fekt this
was axqy The 50 T did it. Oéier | keok the spotiight, The Coach ended up at the
foxtury; tha fac tory wes ssked to verify my fbc. They neported werbally that
ak tha settings whera werified. No problems found. Events continued o
randaomly, long intervals 1000 to 5004 mies. Fnally events seemed to stop.
Caach left In Crecamber 92 st Goundry Coach Kor service, had not had any
repeatz for a kng Hme, We picked up tha Coach at the fachory. Wa drove
about C0-400 miles, the Steps devedoped & mind of thedr ovm, The dash
Eght. nix langar indicated the shap was oub. The steps andomly moved In and
out. After somi cose calls during the Christmars 02 holiday, contacted
Cauntry Comch, todd take Coach Ima sendce locally, local Service Company
the Shep wars uncenbrofiably opening and dosing on s own, The shap
parscnnel saw It first hand. After amails questing Country Coach asstme
Rakity and assure me that the coach veas safe. I picked t up and tryved o
w88 tha Caach, The Fix that the dealer Installed at my Inststance veas &
replacement computer, This rould be a Te-thresténing event for both cars
and Pedesirians near the Coach steirs. Cannot tell if this was fed or ¥ the
Issue Is il presant. This issus should be Investgated before the Summer
RV szasnn o prevent Death of Injury.

Incidant Date @ 3/18/2002 Flm: Mo
Num. Patalites: 0 Crash: Mo
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Num. Fallures: 3 Proparty Dumsgs: Mo
. Num. hrjuredt 0 Police Report: Mo
B Refarml Source :  RYMAGAZINE
top
Vehicle [nformation
VIM: AUTBSDYL421 102480 Purchasa Data: 351072002
Yaar, Maka
and Model :  2002/00UNTRY COACH/INTRIGUE Origiral Owmer:  Yes
#of Cyfindern: 8 Trans. Typa !  AUTOMATIC
Engine Slze : 400hp ¥ehicleDetalls Usage :  RECREATIONAL
) Cruize Control 1 Yes Antlock Brakes @ Yes
Currant Mlleaga : 11000 Spoad: 38
Paliure Milaage: 200 Powartrain :  [CAR WHEEL
Body Stylw1  OTHER Funl Sysbem: TUABD
Mol Typa: DIEEL
Vehicle Component Information
Component 1:  BLECTRICAL SYSTEM:WIRING OEM: Yeas
Componant 2:  QTHER OEM!  Yes
Component 3:  STRUCTURE-BODY-DODR OEM: Yes
Vehicle Desler [nformation
Ahaalx: 1
Mesme: Guaranty RY Caner Doakr Typa i SALES DEALER
Address 1 5570 Travel Park Orcle
Gilory
CA 95020
Dealer Phoma: B00-274-3960 ’ Dunlar Fax:  408-842-1756
EmaN;
@EDexzler: 2
Namg; Amaden RV Dealer Type:  SERVICE DEALER
Addrass ;494 Phetan Averne
5an Jos=
CA 55112
Deabst Phons:  408-289-940 Dealer Fax:
Emall:
top
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