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Mr Michael I. Jordan
Safety Defects Program Assistamnt
Correspondence Research Division

Office of Defects Investipation Tune 12, 2003
USDOT NHTSA

400 Seventh St SW
Washington DC 20590

Dear Mr Jordan

[ am providing the following summary of the events surrounding tha tire faitore problems
as well as an update on my recent problems on my vacation in South Dakots May 31 o
June 9, 2003.

[ purchased an 1997 Gulfstream Conqueat Class C Motorhome (om a Ford E-Super Dnty
van chasgiz) new in November of 1997 from Harney’s Motorhomes in St Lonis
Missouri, The vehicle number is 1IFDLE4A0SOVHAO3167 Gulfstream Serial # 18257,

I have been discisaing this problem with the following persons over the past 2 14 years
with the following partics:

Mr Russ Yeo BO0-289-8787 ext 3386 of Gulfstream Coip

Mr Ron Levitz and Mr Tom Conn also of Gulfitream Cormp

Mr Carl Schneider 300-444-3371 of Ford Customer Service

Mr Rich Cullem of Firestone Tie Corp 300-356-4644 or 630-972-5012
Peggy at Michelin Tire Company RY Customer Assistance 800-847-3435
Alexander Tire Dealer in St Lous Mo 314-843-E835

AND my current conversations with Gmlfsteam (Mr Scott Pullin 800-289-8787 ext 3720}
and Ford Motor Company which you are aware.

And now a summary of the probiems:

My first blowout occurred on July 16, 2000 on 1-44 (right rear inside dual) which did
extensive damage to my underbody compartments.

My second blowot occurred on Augnst 4, 2000 on 1-55 and did extensive damage to my
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Thethudandﬁuurthbluwnmmmdthenen summet June and July 2001 on vacation
on the left and right inside duals (Coopers).

I suspected that the tires were not the problem but both Gulfstream and Ford indicated
that I had to either overloaded the motorhome or underinflated the tires.

Also in the spring of 2001 I replaced the front tires with puncture proof Uniroyals.
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In late sunmer 2001, my wifk and I decided to buy the most expensive rv radials made
with special reinforced sidewalls to make sure we wouldn’t have any more problems,
Also I was tokd by Michelin to increase the tire pressure to 90 psi to help the tires nun
cooler and carry more load.  Gulfsteam even recommended o go to the next larger tire
LT245/75R22,5 after I started blowing the Michelins.

The fifth blowout occurred on vacation of July 2002 right rear inside duakMichelin)

UPDATE FROM ORIGINAL REFORT TO NHTSA

The sixth tire failure occurred on 144 in May of 2003 and {he tire just deflated ducto a
valve failure — the sidewall was not damage and Alexander Tire instailed a new valve.

The Sevenh, eighth, and ninth fafiure was on May 31 and June 1 2003 while on
vacation -— all valve failures and the last hlowout a front tire on [-90 which I almost lost
conirol of the Motorhome,

We were in Murdo, South Dakota with another couple who were following us i their
motorhome, [ took my damaped spare to atrack repair facility and relayed all the
problems I was having. They inspected the spare and indicated that the valve installed on
the tire was only rated for 60 psi and that Ford had put the wrong valves on some of their
vans and that they remembered a recall. My tire dealer indiceted that they merely put on
the tire the same type of valve which was on there—in this case the wrong valve.

Appearently all this expense and siress and problems were for nothing and I believe it to
be the problem since [ drove 1500 mileg without any tire problems afier they changed all
my valves tn sieel boked truck velves rated at 120psi

1 only ask that you put out some sort of bulletin to the tire people, RV people and the
Chassis people so that other people who are having the same problems get some help.

I am carboning a copy of this to Mr Bob Livingston at “Highways™ Magazine so he can
tell this story also.

Thanks for your help on this.

Sincerely

[+ i
R Livington



