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2002 Infiniti I-35 {Nissan) VIN: INKDA31AX2TO18609

First incideat of brake prablem prior to 7/23/02 @ less thaa 2,263 miles.

During “hard stop” sn Interstate @ 65 mpk experiencesd violent aud excesgive
vibration and chatter. Taken in to dealer service dept on 7/23/02, road tested and
mo problem detected. No additional inspection or testing moded,

Second incident of violent and excessive vibration sad chatter at “hard stop” from
appresimately 40 mph. Date and milespe ot recorded,

At leant 3 additional incidents securred, all at under 20 mph, typically pulling into
or out of a shopping mall or gas station. Each time when brakes were applied
normally, there was & 2-3 second delay before the brakes engaged during which time
the vehicle continwed to sdvance estimated lor 2 car lengths before slowing.

Each of the above Incidents were reported to the dealer. On 12/1702 the car was
road tested with the Service Manager driving and no abnormal conditiony noted.

Vehicle was taken im for correction of brake problems on st lesst 5 occasions and 1
have no record of any additional testing or inspection done to the braking system.

Dealer never reported any brake peddie pulsations and I never experienced sny
pulsations to indicate warped disks.

I have inspected my disks and have found evidence of scouring, grooves, pitting and
rusting on one or more of the wheels. If dealer had inspected pads and disks at any
time they pever reporied this condition to me,

Froblems occur only sporadically every 1,200 to 1,500 miles 50 the dealer could not
replicate the situation, Althongh they have sever experienced the violent chatter
and vibration and since the dnsh BRAKE warning light never came on , they claim,
“That’s just the way ABS disk brakes arc supposed te work, and there is nothing
wreng with thema™ ( I previomsly drove 3 1996 Buick Gran Sport with 4-wheel ABS
dizk brakea for over 70,000 miles and that is wot the way ABS disk brakes sre
mppored to workl), Iasked if they wosld give me o written certification that there is
nothing wrong with the brakes. They refused to do this,

I contacted the Infiniti (Nissan) beadquarters (1-800-662-6200) - Their File #

on May 6, 2003 and spoke with their Customer Service represeatative,
“Norma Jean” snd asked if they kmew of similar problenss with the Infiniti [-35 or
the Nissan Maxima (which iy virtually the same design) and she claimed there was
wo record of brake preblemss with cither model. 1 therefore asked that Nizszan
provide me with written certification that there was nothing wrong, she also refused
for dy 50,
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2002 tofiniti 1-35 (Nissan) VIN: INKDA31AX2TOLS600

Atnueﬁmlmmldmkawmyclrwﬂhthmfor“lﬁ:nrda}:“mthqrmlld
have someone drive it around. Since the problem only shows wp every 1,200 to
1,500 mile (4-6 weeh) I waa not about to have my $33,0080 investment driven
mﬂhmwﬁﬂhmd.mmﬂeyimmmum
wrong with the brakes, so what’s the purposc?

I reviewed my warrantee deraments to determine what recourse I have at this time
and it advises that I contact the local BBB office. Since Inakip Amto Center is 2
BBBmmber:nd:imeBhunnregulnu-yorenhrmentmnlhhm
ﬁkzamgletewmofuyﬁmemdeﬂ‘nmﬂjkﬂhuponudmtlnmipﬂngn
police scandal?)

lakn:nlmudthellhd:luhndﬂﬂmdthtymnfmidp,lmtummgntn
court.

HNH’I‘E&ismhletnh:lpnewiﬂlthhufctyrﬂatedprulﬂem.whn'ednlgufmm
here?
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DATE: WORK ORDER ODOMETER
READING

7/23502 57872 - 2.283

ITEN 01 CUSTOMER STATES WHEN MEa

APPLED A BAD CHATTER IS EVIDENT

ACTION TAKEN: ROAD TESTED, NO

PROBLEM DETECTED
e T ik ik nnﬂhtmﬂlhllHlMIlHtuiﬂH nnm-unmnm-mnm-muuuﬂi
10/21/02 59881 4,208 '
eEm g1 CUST STATES AT SLOW SPEEDS UNDER

20 MPH WHEN BRAKES APPLIED [T

TOOK 2-3 SECONDS FOR BRAKES TO

CATCH

Atmnlu TAKEN: NOT STATED
i fliode i i ) VAol ol iy o o -nnnnmnmnunu—nnmnumum-wnu-m
12117102 80759 45,000 (WRONG)
HEM 01 CUST STATES BRAKE PEDAL TRAVEL

I8 NORMAL ALTHOUGH WHEN BRAKE
IS APPLIED AT TMES, CUST STATES A,

2 - 3 SECOND DELAY BEFORE. ...,
iTEn o2 Blwzss WILL CATCH
Ac'rluu TAKEN: NoT sFeECcFED
S e e e sk ol I ke Ly ek nnmuuﬁimnm«mnﬂuul &l il e ok
1217102 No WoRK ORDER NUMBER 5,085
I'vem 01 CUSTOMER STATES BRAKE PEDAL
ISNORMAL.......STATES 2 -3
SECOND DELAY
iTEM 02 BRAKES WiLL CATCH

ACTION TAKEN: ROAD TESTED WITH SERVICE
DIRECTOR AND NO ABNORMAL COONDITIONS
FOUND

Aot sl e o e e k nmmmmm--unmmﬂnu Wi il o
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3/20/03 L 82427 6,507

ITem 03 . GIS ABS WORKING WMPROPERLY
ACTION TAKEN: NOT REPORTED
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



