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From: SO0AMail§)sun.subaru1.com

Sent Muy 21, 2003 B:40 AM
To:

Subject: Ra: Vehicle Problem (E-mail #560853)
Dear I :

Thank you for contacting cur webalte. We are sorry to learn of the difficulties you have
axperienced regarding your 15998 Subarn Outback Limited Wagon. While we uvnderstand your
disappointment and frustraticn with these unexpected repalr bill for tha seatbelt, wo are
unable to provide any financial assistance wlth this expense.

We regret we were unable to provide the answer you anticipated and appreciate the time youo
took to relay your commentz. We have decumented your complaint in our Cnatomer/Cealer
Service aystem. We use this data to track performanca and guide our efforte to contlnpoe
to improve our products and services.

If we can be of aaajiatance in the future, pleaze do not hesitete to contact ua at 1-800-
SUBARUZ (1-800-782-2783).

Patricia Bryant
Subaru of America, Inc.

YUOR ORIGINAL MAIL:

Holmdal HJ-

Subaru

May 16, 2003

Gentlemen:
I ownn @ 1998 CQutback LTD that i® out of warranty.

Recently,; I had & problem with the driver¥s aeatbelt, caused by fraying of the seatbelt
adge. The frayed belt caused the retractor to jam, making it wnusable because of the
material caught in the retractor. Rlthough I wua sebla to fix the problem temporarily, the
belt kept fraying and it required replacement of the =eatbelt and retractor assombly.

I have never had thia problem other vehlcles Ifve owned, even though several were driven
longer than my uithack.

I feel this problem waa caused by a design defect that caused the seatbelt to weaar
abnormally against a piaca of the doorpost trim, and request that you consider reimbursing
me For at least half the $130 replacement cost.

Sincarsly

Firgt name:
Laegt name:
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