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April 28, 2003,
To Whkom &t May Concern:

Enclosed you will find the information needed to file a claim with the Betier
Business Bureau,

The vehicle in question Is a 2001 Pontioc Montana. We purchased this
vehicle June 30, 2001. We began having trouble in April 2002 as you will
see by the enciosed paperwork  The problem is a hesitation when
accelerating after at a complete stop or when slowing down and then
accelerating.

We have had the vehicle in to Brown Portiac 's service department
meanerous times. They have never been able to determine if this problem iy
an electrical or mechanical problem. Each time the service depariment
Jfinds something wrong with the vehicie, they fix that problem, retwrn It to us
anly io find the problem we brought it In for Is not fixed. It is hard to
believe that a vekicle that is less them 2 years old could have so many
problems, yvet the one problem we are bringing it in jor, carmot be fixed.
Brown Pontiac’s Service Deportmery Ras been very helpful and our
complaint doas not lle with the way thelr depariment is run, only that they
cannot find what the problem Is.

At thiz point, we are at our wits end The problem with the vam is ongoing
and we feel it ix a safety issue for our family. We feel that we are entitled to
a new vehicle since it is apparent that this probiem cannof be fixed
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Updated: 12Feb 2001

T've recently been contacted by Genergl Mptors' legat department regarding my Pontiac
Grand Prix GTP's problem. We're currently working out.a repurchase and/or trade in. My
biggest concern is why it took thig long to take care of my problems.

-

If you are considering parchasing a Pontiac (or GM vehicle for that matter), peruse the following - = -~
website and discover how a regular consumer (like yourself) has been-treaft<d by Puntiec and General

Motors, It iz my sincere hope that you will reconsider your purchase. I do not wagt anyone else to have

to experience the poor service and complete stonewalling that I have. B —
I purchased my 99 Pontiac Grand Prix GTP in June of *99. I had car problems almost from the —
beginning. After a year of probletis, I wrote & letter to the CEO of General Motors. T complained abowt —
everything that I had been through to date. Copies of the letter were seat to Pontiac Motors, Better

Business Bureau of Chicago, Consumers Union, National Highway Traffic and Safety Admm., aad the

Attorney General of Tllinoix.

That letter follows:

Mr. Richard G. Wagoaer
General Motors Corp.
485 W Milwavkee
Detroit, MI 43202

Monday, July 10, 2000
Re: My problems with 2 1999 Pontiac Grand Prix GTP

I have a problem that nceds to be résolved on a timely basis. I purchased a 1999 Pontiac Grand Prix
GTP from [A Pontiac Dealership] located in [My Hometown], Blinois on June 19, 1999. Almost from
the outset of my contract, the vehicle has been plagued with a varicty of problems. A list follows.

9/30/99 — Left rear window/door mttles '
10/6/99 — Driver*s door panel is loose and falling off, bad powes steering pump i
12/21/99 — Left rear window/door rattes, driver's door panel is loose and falling_uﬂ'. driver's
information center is inopersble (Car computer)
1/19/00 — Left rear window/door rattles, interior sunroof trim is loose and falling off, driver’s
information center replaced )
3/1/00 — Ledt rear window/door rattles, sunroof trim replaced, hesitafion upon acceleration problem
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4/28/00 — Left rear window/door rattles, hesitation upon acceleration problem

6/6/00 — Driver's door panel is locse and falling off, hesitation upon accelecation e :
;GD&MD—ka[Dmlmhip]Gmardeagu[GM'nm]furadﬁvem show him the accelerstion
- 713100 - Driver’s door panel replaced, hesitation upon accelerétion - C

7/10/00 — Informed vehicle is repaired, took it for a test drive, the problem has not been resolved
This list of events does not include the times I've brought the vehicle in to take [The Dealership]
unploymﬁramstdﬁvemduummrheﬂrimspmbmmdachudulerq;aimlam:onwhm_ﬂle
fime was availzble. Often I would drive the car with the deficiency for along period of time (9 months
until the door-rattling problem was rectified, S+ manths and counting with the acceleration hesitation
problem). I wauld liks these problems fixed on a timely basis or [ vrould like a vehicle that functions
pmpu‘ljr.Immhgﬁrnﬁrand?ﬁxﬁﬂmd[mﬂr&nﬁﬁmﬁepmﬂmtmrﬂum&cemI
paidfor.Icnnhnneaﬂ}rsaythalﬁmmlyﬁmclwnshappywithﬂ:iswhiclemn&tlﬁn&:ﬁmtmmthof
ownership. Simﬂmtﬁmgﬂ:h?mﬁachubemplagmdﬁthpmblmmdthemﬁudmm’s
inability to solve those problems efficiently. o - .

M.Ww,lmﬂdﬁkefmmregainmy:mﬁdmoeinmyvehidc.lamvaymaﬁ:ﬁndﬂlﬂmy
vehicle is of such poor quality. I am very unsatisfied that the repair and service department is of such
poor quality. Imequaﬂ?asﬁsappnimadinﬂlepoq'wmurelaﬁmﬂmm{mdmﬁmhwe
demcnstrated. I am a young man with an excellent career. T will be purchasing many more vehicles over
temofnwlife.ﬂhismyﬂmmdvdﬂclamdwﬂlhem}rImifldnnutmnn:,rmim on this
igsue. 1 believe that this car was poorly constructed in the GM factories. One might call this car a lemon.
I am & very vocal person and I will tell everyone who asks how I feel about my new sporty vehicle. I
find it very hard to believe that a company of GM's stature would treat its customers in that way that
I've been treated and expect loyalty from these same¢ customers.

I feel that this acceleration hesitstion problem iz a safety issue. I do not feel safe pulling into traffic at
fimes heeause I do not trust the vehicle to perform adequately. This is completely unacceptable. My
personalaafctyimftlnuunostimpnrtanuetanwandIhopethutitisasimpmthunﬁacnndGM.

I have contacied Pontiac Customer Relations and GM Customer Relations repeatedly (Ref.
#C00405190) and have seen no action or received any phone calls or mailings from these depariments. I
would have, at the very least, expected a phone call from Poantiac Motors. The only things I receive are
these customer satisfaction surveys, which don"t do any good since I've filled those out. PM and GM
know that I am not satisfied.

My occupation ... keeps me quite busy and T have litie time available to be dealing with this vehicle on
a monthly basis at the dealership. I have to rearrange my work houra to drive back and forth to the
dealership and my loner cars have been, for the most part, less then adequate for 2 man of my physical

Thewmhuofﬂisvﬁchhuﬁnuﬂeﬂﬁmthingmmﬂ:mn@miw@vmm.f
. &M and Pontiac can do nothing to solve my pﬁd:lem,lhopematymmgetinvolfedmhclprmﬁfy

my problems. :

Enclosures (13)

cc: Altomey General of Ilinois
Pontiac Motors
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Better Business Burean of Tllinciz _
National Highway Traffic Safely Admmmnm
Conmumers Union

In August of 2000, Ivmﬁxadnwmlhtheﬂmn&ﬂiuenmm(ksmnfw He
informed me that the hesitation during acceleration was due to the car searching for a pear to shift to. 1
thought about it and I asked mysclf, "Why is the car searching for a gear when I'm already in fourth (the
top gear} and trying to accelerate? I sitempied to get in touch with the ASR for sbout a month before 1
was successial. I had my last appomtment with the ASR amd a mechanic at a local dealership on
Sepiember l4ﬂ‘onM.Nmebmgmldﬂmtﬂmhnmummduhmﬂungmlhdﬂme

- Converter, which 18 running within apecifications. -

My vehicle has been having this smheﬁmﬁmfntmnmhsmw.l’wmmmmdihe
general manager of the dealership for a drive, I've shown the hesitation to them. They®ve replaced the
car comyputer, ignition coils, a solenoid and a valve body in their attempt to rectify the problem. Now
I‘mbungmfurmdthﬂﬂmmofmymshnppmmbeﬂmmmmmﬂnu
operating correctly.

‘What really cracks me up is that all of the loaner vehicles I've driven have not had the same problems.
The service representative tells me that the vehicle has to leamn’ mydmmgﬂ;ylemﬂad&paﬂnvehcle
Wit Thecaruaiﬂnaslwlaarmrmnmufaap. Ynuﬁgmmtuut

I am fied up with Pontiac’s inability to correct my vehicle’s deficioncy. My time and money are valuable
to me while Pontiac and General Maotors insist on wasting them. :

My question:

‘W:i!;nnﬁnemildi.;nuhqmy problem for twelve meonths and costing me much time and energy
in their mispuided attempis te solve the problem?

-un.rn-n

Were Pontinc nnd Geaersl Motors stoaewalling me because they couldn't figure ont what the
probiems was and thought that the problem would go away if they ignored #?

Poatiac's Solutien:

Eitherah'adﬁ'repurchlurlutulgitnprep-rch:unftheﬂhde.

American Comments:
ImmdﬁmaﬂumhdnhoductﬁﬂcgaﬂmFMHmbﬁhkufm "Supposed” neutral
engincer came and looked at my w,mdnfmaﬂwalﬁmlhodmymdie,.mﬂlm

control .00
stemgmbmkﬂ..BDYm{SUCKSI .50 soon, I will be trading with the dealer.._he will have my

| '-w,mmsmcachckmmmlmﬂhawmwhmaﬁwﬂmmdfmmuﬂmw T just briefly

locked st your site; did you have or do you have an attorney?

-Anomymous U.5.A
Yes, I finally contscted oae. (Setﬂlelhlkatth:hntmloftih page)

' Imtbehewﬂutﬂnyampmgymmhamammd! The time and sires= thiz has already cost you
should warrant @ replacement vehicle at least| Have you looked into the Lemen Law? -

_ | I ma




Good hackl
-Dan P. Chlmm]llmms
Yu,tl:elcnunlnwnppludanﬂ ndmtheﬂagnuuulhtﬂmnty&et.

_ Immytahuﬂhmthnwpmﬂyym'wbemtmﬂbyﬁmm Imyse!fmﬂmdmﬂ
have been very happy with the performance of it thus far. 1owned 8 Chevy forafewyearsand -
mmwdmmymlupmﬂmmdudugﬂu&:ﬁwmﬂnwmmmulmm,mdm
excuses from the maintenance department. It'uabameﬂmﬁeuwalMummanﬁhnghm‘datn
unsfyymupmallyumﬂduinghnwmmhnmmﬁmdmxm :

-Adam E. Mt Vernon, 1linois
Inmuyhvﬂm}md-hneudmnlqmtnthhveﬁdewmuldnurlnuknhhnwﬂwy '
mna]n:meantuﬁedcmer. :
Imedtudnquhw}ernmm NuwIdnvenToynta!l’mmgmaﬂyﬁmlﬁchlgmmdwum
gmngmbwnwmmlIbmghtmyﬁmeﬂMmmuﬁme&mmle,
-Anoaymous, ]

Takuloukntwhatthmguyugmngthrwgh_ Ifeel mfmh:mbecmuhegmshlﬂedtm:bﬂ
-Ryan, Reedsville, Wisconsin
Thanhfnrtheuppart. -

Imuatnyﬂmtmlmforhmhutlmmnmmdbm mduuﬁenmethmgjustﬁmndud
stop however, It will hesitte for a mondnndtheup.ldnn‘tthmdmmd what's wrong or if it cain
even be fixed from that post. Iflgm:tldon‘thwcrtumally.bﬂldon‘twmtmhmetn;m

the damned car every tme I want to go.

Sometimes ]FCII.I]I.'ISt get a bad =gg...
-Gus, Chicago, lllinois
Thig s trme,

Swmlymapaw—wwhrhadpmblmmﬂu%mmmtha‘fﬁ After he had taken it in for
dlemnepmblemmﬂ;mdnmtmm,ﬁmuﬂMnﬂnmﬂmdmlubwshtbwkﬂmm I wonder
wiiy this haan't happened for this guy? My car sucks foo. Shoddywuhnanshipnnmemuda; Ilmut.
Bu, I love the styling and parformance!

-¥ince, Wichita Falls, Texas

T agree. My car lavks nlee and lti'ltsm:wﬂl. Unfnrtnnat:lr,ljutgnubadnn:andlimingu
hmuehngthnfurﬂh[mwlmmhdpmenut It's sad,

I think you are being very anal retentive about thiz, I am not sxying that the Grand Prix, Pootiac, or
General Motors are perfect. Nor am I sxying that you are making these things up. But I fesd xince you
have had some problems with the car you are now searching relentiessly ﬁrmnrepmblunathannml
be... Just my opinion. Alsowhywnn'tymmenﬂnnwhchdalerdnpthuu?

- JPMS, Chicago, Mlinois

You're certainly entitled to yeur opiniom. Iﬁmklmm:hoﬂdh:heldtnﬂumc
standards as your kitchen stove. If it doesn't work they shoold fix it or replace it. What makes a -
car differeni? Secomdly, I don't have a beef with the dealershipa. T got a bad car and GM and
Pontiac didn't-want to adwmit it. Now they are making an ¢fTort to rectify the problem.

I cam tol1 you exactly why he doesn't want to memtion the dealer's name...its one word..."libel”, 1 sure
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



