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RE: zmn Town Car
VIN: ILNHME3IWSYY933684

This letter confirms we received your recent comespondence regarding your 2000 Tawn Car. We
regret any inconvenience you may have experienced and are anxious to retain you as a satisfied
customer,

Your information hes been forwarded to our Regional Office, with a copy to your dealership.
You will be contacted shortly by a Ford representative or a Dealership Service Manager in an
effert to resolve your concerns. If you have not been contacted within 7 days of this letter, pleasc
contact North Park Lincoln Mercury in San Antonio, TX or any authorized Ford or Lincoln-
Mercury Dealership for assistance.

Thank you for bringing this matter to our anention.

Respectiully yours,

lfﬁv\-v By e A,
Kim Brouster
Consumer Intervention

PO Bax 8248, MD 3NE-B, Duwbyom, Mighigan 45128 LUSA
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