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STPPLEMENTAL ATTACHMENT
T0: U.S. Departmant of Transportation
RE:. National -Highway Traffiec: Safety Administration

Reference No. 10017531 . — .

.Fraom

Bloomfield Hills, MI

SOMMARY

Premature front brake rotor Fallure (at 29,134 miles) and rear
brake 1ine failure {(at 47,931 miles) on our 1995 Lincoln Town Car

ls evidence of unsatiefactory brake system design that should be
investigated to protect againet the pogsible loss of innocent lives.

BACEGROUND

1995 Linceln Town Car (VIN - 1LNLMBIW8SYT63614) 1s my wife's car.
She leased the car new and purchiéded "It at leasé end. We have been
going to Bob Borst Lincbln-Mercury  foi 'dll service work (except
brake 1inings installed at 29,134 mileg). The car has only been
driven about 7,000 miles per year (lucallr] and 1a kept in an
enclosed garage when not driven. -

on August 31, 1999, at 29,134 miles, Boh Barst L-M advised us that
the car needed front brake lininge (only). We .alsoc took the car ¥p
Mldas for an inspection. Midas caonfirmed the need faor front brake
linings, but alsc advised us of the need for front brake rotars
because the thlickness of our rotors were measured at .968 wversus
the reguired factory specification minimum of .%74 {see attachment).
We had Mldas inatall brake linings only and returned the car so
Bok Borst L-M to inspect the front brake rotore since the car was
stil1l under warranty. When Bob Borst L-M confirmed Midas's findlngs
2 Ford Factory Service Representatlve was called in to inspect the
¢ar. He anthorized front brake rotor replacement, under warranty.
at 29,134.

on aprii 17, 2003, at 47,931 ﬁileap my wvife's brake warning light
would not turn off. The car was taken to Bob Borst L-M, and after
inspectlon, we were told that the rear bBrake lines had rusted out
resulting in brake fluld loss.’We were also told the car agzin
needed to have -the frent brake rgtors and lininga replaced (both
were previously replaced at 29/134 miles). We authorized the brake
line repair only [sindé the car could not be driven otherwilse), and
- regquested the Ford Factary Serxwice REpresentative agalh inspect the
car. The Ford Factory Service- Eepresentativ& declined -any further
action. - 11 y - S
on May 7,-2003, I called Lincﬂ;n Custnmﬁr Service at Ferd Moter Co.
regarding,this mwatter. They also declined to take any action.
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CONCLUSIAN

on a car that is driven only 7,000 miles a year and is garaged

when not in use, te have front brake rotor fallure at 29,134 mniles
and rear brake line fallure at 47,931 mileg {s important evidence
that the brake system design and/or possibla use of defective parts
and matarials should ke investigated and actlon taken teo protect
againat the possible loms of innccent tives.
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