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NTSA Reference No. 10017481

Country Coach replaced both front tirea from Z75/70 ta 275/80 under recall No. 99°V_2B8 carly in 2000.
The reanon waa the front tires were overlaaded.

The suspension was medified on 7/14/00 per Country Coach recall instmactinns , mimiber ynknown, doe to
improper Joading that overleaded thu foont fires. Aler the modification the coach would bottom ot
frequently, including on Interstabe highways when there were juat mdoletions. I questioned CC but did oot
receive any definitive ansywera.

Cn May 18, 2001, » second recall, No. 01V-170 waa raceived that racuired w second replecement of the lefi
fromt tire dus to overlnading on coaches thet did not have the suspension system modified before the tiran
were replaced the firgt time. The tire wae replaced and the removal dectrayed.

In November 200 I was cxperiencing a peculiar tire noize. The repair facility inspected the suspension ang
chacked the aligmment of the fremt encd. The aligarment waz in spec and no obvions problems were detected
at that thne, The tir¢ pofse was still present after this work

On 2/2/402 the keft fromt tire blew sbout an 8 inch hele through the inner sidewall. My speed was very slow
sq the failure site was aot destroyed. These tires were never ron with bow gir pressure at any time. [ am oot
aware of hitting any raad hazard and this was also the cpinion of the tire repainman when he remorved the
tire. After the tire way replaced the noise was no langer preseat,

DOa 1/22/03 My tight fremt tire blew whils traveling st 70 on I-40 i Winsten Salem, NC. It was early
morning with very light traffic so I was able to pull o the side without hitting ancther vehicle . the tire was
complataly shradded g0 it was ingwzgible to identify o failre zite, As befors thie tive wan never mn with
low pressure and 1 did not hit eny road hezards. There was ne prior werming.

Becpuse [ was nusble to identify @ canse fior the Eilures and it is unlikely o hawe twno tines with defects, 1
siared investipating, With cooperation of Covmiry Coach it was defermined that the suspension was not
comrect, and in fact the coach was riding about 2 inclws too low, thus the neazon fur the constant bottoming
ount on the highway. The suspension modification was redone with new parts supplied by Conntry Coach.
The repair facility found fmt the linkage rod supplied in che first kit was w00 short which reduced the
presgure in the air baps and made the coach ride low and bottom cut constently. The coach now rides

coarectly.

The bodtorming out is the only plaveible cavese for the tires failing. Impact loading, especially at high speeds
tranamita very high loads through the tires. A perfect example of this principle is construction rollers that
rely on itnpact o compact the groand

My concemn is I have bwo front tires that have bean subjected to this excessive loading and 1 do not know if
any damage han been done. All work was performed per Conntry Coach directives and sipyplied parts. 1
have perscoally peid to nplace the tines that did fail. I believe Conntry Coach should replace them again
due 4o this uncertainty.



VEHICLE SAFETY

- ) NONCOMPLIANCE
,/C 1wfRY COACH INC SERVICE BULLETIN

CILE'd FINEGRT AagraorioaCHES

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL
18 May 2001 20356582

R —

RE: VEHICLE DEFECT OWNER NOTIFICATION, 01V-i70 for OWNERS
PREVIOUSLY INVOLVED IN 99V-288 THAT REQURE A NEW LEFT
FRONT TIRE

Dear Coumtry Coach Owner:

This notice is sent to you in accordarxe with the requirements of the National Traffic and
Motor Vehicle Safety Act, '

DESCRIPTION OF NONCOMFLIANCE:

ComhyCmuh,hahasdawminedthﬂwhinmumhomesitmmfamdfﬂm
conform to Federal Motor Vehicle Safety Standard No. 120, Tire selection and rims for
moior vehicles other than passemger cars. This nomcompliance is related to Motor
Vehicle Safety. The noncompliance condition is related to the uneven weight distribution
on the front axle. As a consequence, these vehicles do not comply with FMVSS 120
This inequity of weight causes the left front tire weight rating to be exceeded. In some
Mthismnampﬁanmwﬂdmmﬂmﬁmtﬂr&&aﬂmorﬁmf&ﬂm
during normal driving, The premature tite tread weer or tire faiture could lead to a loss of
steering control and potentially result in & vehicle sccideat.

MODELS AFFECTED:

INTRIGUE MOTOR HOMES: 1995 — 2000
Gillig chassis, CCI #'s 10110 through 10434
Dynomax chassis, CCT #'s 10338 through 11071

ALLURE MOTOR HOMES: 1996 — 2000

Dynomex chassis, CCI #'s 30002 through 30509 ol
CRARES (54119983720
(8003547-0013
. fuc (5419984887
Motor homes that have had front tires replaced under recall No, 99V-288 but not had the .
height control valve reconfiguration performed at all or not prior 1o the tire replACSTEN wumi o
will have the left front tire replaced agein. This work will ba parformed and paris (541 }#76-3001

provided st no cost to the consnmer. The amount of labor required o perform th:sg[}:ﬁ:;ﬁ%m
repair is not expected to exceed ane (1) hour. The removed party pinst he degiroyed
Pl i

Please contact your nearest Country Coach dealer as mnaspum‘blehmgeawﬁm%y}:;ﬁi?g

date. le#mmthjﬂlmmdﬂlﬂ enclosed Wﬂ.ﬂ'ﬁﬂ'.t}' Clﬂjmtﬂﬁle dealer W]:Im:mu Fae: (SA1J5985141
Far: (54775988043
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN

tak:yourmotcrhumeintuhasmficed. The service fwilitjrthztdoeathcrepairswi]l
nead this warrmty claim for their billing. Ifynuneadasuistnnuinlocathgynmnﬂmﬁ
mmmmmﬂ,mmmmmma@wsavimmpmmm 1-
800-452-80153,

Ifmdwlmﬁilshm:dyﬁenunwmﬂimwmﬂmagrudmmﬁuﬂﬂem

wiﬂﬁnthrm{i)daysufmesnhndnladmﬁc:dne.plmmmmﬂmm&a:h

Customer Service by calling 1-800-452-8015 and asking for the technical sexrvice
~reprasmmﬁvehand1in3yomwachmndel.

] Ifaﬂumnmnﬁngbnﬂlyuwdulumﬂﬂomky&ﬂynummtmﬁsﬁdﬂmtha
mmmplhnmhuhemmﬁidmﬁinam&bleﬁmeatmmnmm}mmay
wish to contact the Netional HighwayTrafﬁcSafctyAdmiaﬁm'ﬂﬁnnatﬂmﬁ:llowins
address or call the Auto Safety Hotline’s toll free number:

A dtmsini
National Highway Traffic Safety Administration
400 Seventh Street, S.W.
Washington D.C. 20550

Auto Safety Hotline's toll free number: 1-§88-327-4236

If you have sold or traded your vehicle, pleasemmpletundmtummaprepniﬂpumga
reply card.

We are sorry to cause you this inconverience; however, we have taken this action in the
intaestufyommﬁatyandmdsaﬁsfacﬁmﬁmmpmducts.

Sincerely,
.,--""’""—._h
@ S%
Compliance Administrator, Country Coach, Inc.
Enclosuses (2)
CC: David M. Diamend, Vice President of Enginesring and Dirsctor of Quality

Assurance, Country Coach, Inc.
Gary Dwyer, Vice President, Sexvice, Country Coach, Inc.
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Driver’s Side Front Tire Replacement

Intrigue and Allure Motor Homes
Country Coach Part # anti Description
Allure — IFS 1 275/T0R Toyo
Allura — Non-IFS 1 275/80R Ganeral
Intrigue 1 275/70R Tovo
FTLOODIR 1 Federal Tire Tag
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THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



