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March 29, 2003

Eobert Exton

1000 Chryeler D
Antnmn Hills, MI 48326

Dreas Bokx

T have been a lopal jeep oumer  Currently I owa four jeeps — 99 end 95 Jeep Gmaod Chemkees, and 96
and 97 Spoet Chesnkees. Umil 1 sinried leasing my 99 1 bad been very bappy with the performance of the
jeepz. Unforrunaely 1 bave bad comtizmsd probletns with oy 99 Jeep Geand Chennkee T have had mone and
more problems with this vehide to the point dut recently I have been to the service center Almost every
week T s precently deiving the jeep with oo horn, oo inside lights, no door locks, my ASE Hght snd ke
lights arz on, and the car continues bo overbeat when idling for more thae 1 few minoes The overhesnog haa
been addrerred at keast thiee times with no resclution; the hrake: vibratinns have been o problem nince the fiot
year I owned it  Dieapitc ceprated servics to the beakes this peoblem afill persiste The mcent probliem with
the electtica] systen v especially disconcerting dne to safery concerns. My car is rapidly deteriomting from
the inside out.

T have ootified nvy dealer, zone repeesentatior and the Minneantn Office of Attorney Genenal. Sinee oo
Doe seem 1 be able 1o resclve these issues, [ am writing: to yom for your assigience. To ke » long painful
sy shost, 1 cannat afford nor can I cun my business with » car that heeaks down all the time. T waould Ehe
Jeep 10 buy back my car from my Irase. My lesse expires in November, but 2t e mte that the car is
detegiorating E will not muke it to November. T am enclosing docunestation of wy peollens dating back o
2000. While I expesionced problems hefore thar time, my deslecship did not keep teconds.

Sincerely,

PS5, Please do oot refer this 1 yout service group, as [ have not recetved sop regolution from them
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Bobert E. Lutx Crater for Aurvenotiee Safety
President and COO 1825 Connecticut Ave, DO Suite 330
1000 Chrysler Dr Washington, DC 200095708
Avburmn Hills, MI 48326
Mational Hiphway Traffic Safety [nstitue Molly Kasperson
19900 Governor D, Soite 201, Connaner Services Divinon
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