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1 s writing in regards to sarvice mlﬁgMTﬁwﬁn#lCﬂECHT'HHEEEIS.
1 bouglt ihe vehicl: in November 2002, ] hmhg]ﬂbhmnhﬁmﬁlﬂ,ﬂbﬁmhmab}elmﬂg
mechaniyn on the resr passenger and il door. Ihﬂkﬂmwﬁuhhmsmcmfﬂlmhhm
1had purchoced the vehicls, to be serviced . Iwmﬁﬂmhhﬂmmmmw
mnd that a1l doors worked properly. On Marck lz-mmmmdmmdﬁldwmm

hwdﬂnu]thdinma’hﬁ.ﬂinudiukodmmhnlwmdmdu. I told him | wanted the vehicic fixaf
andl&ltﬂ:ﬂ:ﬂrn:ﬁmmﬁxﬂnmiuumfmm Tasked My, Smardi what the Compeny would
do for me If the lasue was not resolvad again. He placed me on hold again snd when he came back on the
mwmmmmmlphkupmmmcmdﬂﬂumnbhmmmr&m
“ade:isimmubamad:ntﬂmﬁmhu]mtoldmahemﬁdkwpdumenpmmdwuldﬁ:-]]ow-up
on '29,memﬂmgmumymkhﬂmﬂuhumnfl:ﬂﬂp.manﬂimpm.lhweymm
receive a phone call, Iasked Mr. Sinardi if there had Been any other veliicles reparted with similar issues



allowing doors to close properly, we concladad tho cail, Hhan called Mr. Sinardi at the direct phons
nmhumdminnhehndgimmhmhehihuwmuhﬁumﬁm I Jeft & vodes mail ns he

10:40 a.am. T called mmmm&m&bﬁﬂhﬂmhﬂdﬂmmmﬂﬂﬁum.mﬂlﬂﬂny
were tracking the ground arder to find the progress of the part. He stated he should know by thet p.on.
}hmmmmmmwmﬁﬂimhmudmhwmiﬁmmnmm.lmulmz

way..
By4:30p.m.1'drm-.imdnnphmmﬂmlnﬂhdmdhﬂnmwhhviwhm George Garcla
1o call me, Atd4:3% mlunﬁvﬂnmﬂﬂmhmﬁumwﬂﬂﬁwﬁ:mmmﬂhhuﬂd
have the vehicle by noon. On May 01 2003 ot 3408 p.m., I phoned Jason EHe
smdhmwsﬂemﬂmhdbmwhudmmmgﬂuhq‘wﬁﬂrmmymm
thet e tochnician wes trying o fix it He anid the go0d news was if he new actustor Sxiled it would be
vasicr to get. On Mary 02, 2003 1 picked up the vehicle The doors were operating. T sent an o-mail to
Gumm:mmm;mmhnwmw I wras with the sexvics that T had received,
mmm,:mﬂi:nﬁmhﬂmmmhm A this wa a Satrdey o one wis

message to M.Bahﬁmdmhh.ﬂmthﬂﬂlwmﬂdhh‘inghgihewhhhhﬁhﬁrﬂuﬁﬂhﬁmem
Mondsy May 05, 2003. Dnn:yﬂﬁ.!ﬂﬁ,lhdﬂmwmmnmmmmmwﬁwmd
showed him the doors were again nopamble, MTﬂﬂmIﬁmﬂm&mmm
Meark Sizardi end left n mesuage for bim to call me, MS:SDmIﬂhﬂ&mGﬁaS&vﬁehﬂm
sl feft 8 message for him to call me. At 8:45 am, I left n mossage for Rich Baker to call me sad was told

resnbution.  Is It useasotmible to exjxct that # be in safe and working erder? I have purchesed four vehicles
from this dealership and have never really had to dea] with the gervice department. This hax been an eye-

Dpeming sxperience, ’Ihisisnntaninmqmsivahinle, I am pot only peying a frirly large car payment on
a_whhhlhaﬂnmbuanahlemmhmhmahumﬂnsplutnmthemnnlﬂm has been providad



mong with gas for the rental, At this point I no longer besve firith thet this vehicle will ever ba fixed

T oan afhend that it will continms to fail , and Iiwlitinmnf:tudﬂwnmﬁchhwmmlmkml}n
This valsiche has been pulled spart 50 often now how can T 'be sure something eise- withngd sakfancticu?

T am sgking that yom either retitn oy money on thia wehicls znd take 1 boxck or repince i .

e : Natamal Wishuay Traghc Sabetey Aolmns



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



