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Der Consumer:

As a result of your recent report 1o the DOT Aulo Safiety Hoitine (DOT Hotline), we have recorded that report on the
enclosed Vehicle Owner’s Questionnaize {(VOQ) furm. Plaasc review the form and make changes, additions and
comections as necessary. Additionadly, please provide 2 more detsiled doscription of the failw{s) you reported that
you bolicve is{are) relevant 1o safety. Also, iF available, include cepies of repair invoices, letters to the

mumufacturcr, or sny other document related to the problem(s) you reported. I s coash o fire occuered, ioclude &
copy of the police or fire department teport.

it ix helpful to be as thorough as possible in your repost So that our ability te uge your repast will be maximized. IF
you do not have the information, it is net necessary to complete all the boxes. However, it ix very difficult to
itentify the scape of n vehiclz problem unless the vehicle identification mumber (VIN)} is known. The VI is
tocated inside the vehicle on the dushbonrd adjacent 10 the left (driver's side) of the windshield pillae. When
ceporting a tiee problem, the brand name, tire name ard complete tire tite should be included. I passible akso
provide the DOT tire identification number. It is usually locaied near the rim fiange of the bre on sither side of the
tice.

The Privacy Act pmh:.h:'.'s U apency fram identifying vou to the manufisctwrer without your permission. [ you
wizh tn give us thai per:ruamm. please mark the appropriate authoyizetion box and sign the form o allow ua 1o
pravide your name to the mahufacturzr. The information you provide may assist the manufbcturer and NHTSA in
detrermining if a safety-related defect exisis,

Any inFormation provided is entirtly voluntary. There is no cansequence or penalty of any kind if you do mot wish
t& provide it. We seek thiz informaiion te develop hodh stalistical and investigative evidence thal will belp identify
poential safety related problems in vehicle or vebicle cquipment, e.g, tires, child safety seats, jacks, etc.

] Whe.n mmpll:tud. pleage fold and staple or tape the form so that the pre-adiiress portion of the form is oo the ow
side. 1f & larger envelnpe is uscd, tape the YOO form w the larger envelope sor that the pre-mddress portion of the
form is shuwing.

1f fusther assistance 15 neoded, please contact Mr. Michael ). Jardan, Safcty Delects Program Assisiant,
- Cooespondence Research Division, Office of Defccts Invesligation, a1 (202) 453-0576.

Thank yau for yeur cooperalion. .

Sincerely,

UL Lo,

Albepio A, Himenez, Chiefl
Curtespondence Research Dhvision
CHfice of Defects Investigalion
Enforcement
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April 16,2003

To whom It may concem:

The following mfarmatlon completes my stataments.

| have responded to two guestionnaire€from Jag. They seem tc me to ke the usual
questionnaire as a follow-up o repair. The first one | responded to was followed by a
call from Jag. | spake with a womnan called Becky. Wa had 5 or 8 telophone
conversations, My response to the questionnaire was strong. | said that | did not like
my Jag, | did not trust the car, that | was afraid to go out of town with the car {being
stranded 3 time away from homa}, that | was afraid fo driva the car in the rain, that|
had to constantly check for water in the frunk, and that to me the car was unsafe. | also
reported another problem. Five or six times, after stopping at an Intersection, 1
experienced poor acceleration in being able to move out into traffic. [ was almost hit
by a truck, once, when my car started forward and wouldn't accelerate. The dealership
was never able to duplicate the problem. In speaking to Becky, she let me know that
Jag wauld not let me out of my lease. | asked to speak to someane other than herseli.
She refused. She said she was fully authorzed fo tell me, same. She made
arrangements to have a jag technical expert come {o the dealership to inspect my car.
That did happen. Ha raported no watar in tha trunk. Of course that was true. There
had been no raln since | had last reported water in the trunk.

We then had rain, |ust after he loft. | reported water in the trunk. It was unbeligvabie to
everyone at the dealership. | suggested they take the car, that | was not trying to tell
them how to run their business, that rain was predicted cvemight. | suggestad they
naaded to see this 1o believe it. They took the car. It rained. Thers was significant
water in the trunk. The dealership contacted Jag. Jag would not believe me but they
believad the dealership. | was told Jag said they would have o do something for me. |
waited a wesk with no call from anyone. | called. | was told that Jag now said they
couldr’t do anything. | was asked to hold on a little longer. | did. | learnad that maybe
the only thing Jag would consider wouid be to put me in ancther jag to finish the lease.

| refused. | am afraid to drive ancother Jag. The dealership asked me what | wanted. |
responded. | wanted the lease money back from the time | started with all the

preblems in May 2002, my down payment, and the $700 Jag had offered me “for my
trouble." | was told that was reasonabils.
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| learngd that Jag refused my raquest.

Also, the trunk latch never worked properly from the time | started the lease. A new
laich had been ordered in the early months of my lgase. and il never came in. [t would
open with the key button, sometimes. 1t would open from the inside, sometimes.
Sometimes the trunk would pop open and sometimes nat. The expert Jag repairman
was able to fix the latch fast month, finally.

In addition, | know of a 2002 Jag, V8, gold, currently at New Country dealership in
Wilion, NY. It has 30,000 miles on It. it Is the same car as mine except for the year. |
was told the owner tumed it in for a Cadillac. After popping the irunk and inspecting
the area, there was much rust on the tire "holder" assembly, there were rags stuffed
around and undar the tire to catch water, that the plug was gone and that the expesed
wiring looked worn. The ownar must have had the same problems as | did.

I truly feel my car is unsafe to drive.

Vary sinceraly,
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May 4, 2003

To whom it may concem:
Since the letter | wrote an April 16,2003, | have experienced further problems,

As | write, my Jag is at the dealership and | am driving & rental car provided by the
dealershlp, Carbone's.

On May 1,2003 1 was the 6th vehicle in a line geing around a cloverleaf getting onto
the NY State Thruway. | followed a tandem and 4 carsivans. We were creeping
around the curve because of the tander’s vary slow speed. The tandem eventually
reached the highway and slowly entered the lanes. As this happened, the cars in front
of me pealed out, one by one to pass the tandem. The van in front of me seemed to
want to lag behind. | moved into the passing lan& and lsft room for this van to move
out in front of mae. This van was not moving out. | was going about 35 miles an hour
and reallzed | needed to to make & decision 10 move on as fast traffic was coming from
behind me. | pushed the accelerator to the floor. 1 had no response from the car. All |
heard was a roar from the engine_as_if | had put the car In neutral gear and stepped on
the gas. The car coastad. | felt | was in a predicament. | let up on the gas peddie and
gontly triod to accelarate forward, That worked. Fortunately, | was able to get out of
the way of oncoming traffic. It was a horrible experience and | was shaken for several
milas.

The next day | reparted this problem to the dealership. | was not able te duplicate this
problem on a highway with the Jag repair person frcm Carbone’s that day. The repair
person wanted me to leave the car with him for at least the weekend.

This is the 4th time { have had my car In for repair because of poor or no acceleration.

This last acceleration problem happened after | had driven the car in the min. Rain,
almost always, seems o be an issue when | experlence problems with this Jag.
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I just can'’t trust this car.

Very sincarsly,
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ATTORNEY GEMERAL ELIOT SPITZER

STATE OF NEW YORK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Consume: Hotline For Hearing Tnyy
BUREAT OF CONSUMER FRATDS AND PROTECTION 1 {800} 771-1753 TED» {B00) 78R
207 Greeses Jreet, Room 308 bup:/feww.ong. aae ny.as .

Thica, NY 13501-2812
Tel. (115 793-222%  FPax {115} #3-2228

1. PLEASE BE SURE TQO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.

2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.
3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL RE RETURNED TO YOU.

4, MAKE SURE YOU ENCLOSE COFPIES OF IMPORTANT PAPERS CONCERNING YOLR TRANSACTION.

CONSUMER _ _ ,
YOLIR MAME EE TELEPHONE WUMBER
STREiT ADDRESS . “i | HUSINFSS TELEPHONE HiMEER
CITYITCHRVN COUNTY STATE Fig |
 OR(S KANY onErDA  NY O M
COMPLAINT . |
MAME OF SELLER OR PROVIDER OF SERVICES NAME OF OTHER SELLER OF PROVILER OF SEXVICES
CARBONE J\J#T..M”'?'ﬂf"‘f JAGUAR LREOIT
STREEI ﬂ.IJIJHESS STREET ADDRESS
1AL 1 E Lo BoX LS rmld
EIIWI‘WN STATE Pl CITYTDWH ATATF
YeRRV fi b E ;vbf 12994 FRAY KLt A TA J?dé,?—-#.!
TELEFHOME NLAAIER TELEPHOME MUMBER
g&‘:ﬁi 33?! | fmgto-qy 5~ j0d0
TE OF COAT OF PRODLKT OR SERVECE HOW PAID Eheck those which anply)
..‘r J’J $Jféémwljcﬂh [ chack £ creditcad [ other,
DID YO sﬁu A ccwrmcn WHERE DID YOU SIGN THE CONTRACTE DATE SKGNED
. O 7 e CARBOAE DODCE piSSAN JAGUAR e ,,/N
I {(aF A give) _
WAL PRODLET 08 SERVCE ADVIRTSEDE [ WHERE WiAS IT ADVER TISED? DATE ADVERTISED
Rl ves Tvo  |_YERS pEWs PAPEN AgA
TYFE GF COMPLAINT fe. car, mall order, @, '?I'i"'t#d‘ }érnmmraamﬁ WA G
AL UAR S- R, _&JA#’FE’ WATER emerd ;
TE ¥YOL COMPLARMED T THE COMPANY OR INDIVIDUAL HOB FITLE
A: AT r‘f:! ‘\‘JA ﬂﬂdﬁ'&' 5 ER VY
‘) 8y Aail m By Telephore ﬁhﬁ!mn Red_ Y 2 e s
NATURE OF RESPONSE WA TER | DATE or RESPOMSE , & ¥4 gn T
TYWED T0 NEAREST JAG DEALER MEYT DAY- /28,02
HAS MATTER BEEN SUBMITTED TO ANOTHER ACENCY OR ATTORNEYT OF "Vet,” give name s} ackl A
Xl vee (1, AIEHWAY TRAFFIC by S R 2 T
K COURT ACTION F[Eiplhlm Pleave decirilba 2t MeCKELINY]
Yes Mo
ADDITIONAL INFORMATION
MAMNUFACTURER OF FROOUCT PEQ) U(‘;[ W DR SERIAL WUMEBE
JACVAR 3 1780,
ADCRESS WARTANT [NF‘IRATIUN DATE
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CNS 00U (3%8)



WHO REFERRED YOU TO THIS DFFECETW

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of suy papers iovolved {comracts, warranties, bills received, cancelled checks,
correpondence, s}, DO NOT SEND ORIGINALS, !

NOTE: Inorder to reselve mrﬂmdmmmwsmdnmp]ﬂmklmmmwmwlhmahnut whom you are complajning.
In filing this complaint, T undersiand rhat the Atoroey General Is not my privare atomey, but represents the muhilic in enforving laws designed
to protect the public from misleading or unlawful business practices. I ako understand that 3f T have any questions concerning my legal rights
or responsibilities, ! should contact a private atoroey. | bave no abjecricn 1o the contents of this complaint being forwarded o the business
or person the complain is directed against. The above cornplaimt Js true and accurate to the begt of my knowledge.

I alse understand that any faise siatements mades in this complaiot are punishable as a Class A Misdemeanor onder Section 175.30 andfar
Section 210.45 of the Penai Law.

Sigma e gAg /0.9

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Redurn o Dffice of the Attorney General
Burean of Consmumer Frauds and Protection
207 Genesee Street, Romn 508
Thica, NY 131501-2812




INSTRUCTIONS FOR COMPLETING
THE NEW CAR LEMON LAW
REQUEST FOR ARBITRATION FORM

Ta be cansidered for the New York State New CarLenanaw Arbitration Program;
you must cotoplete the attached form. Be accurats and thorough. You must attach copies of
all relevant documenis {including your purchase or lease agreement, all service or work orders
relating to the problem for which you seck this arbitration, and any cormespondence between
you and the mamfactirer or its authorized dealer refating to such problem). DDNUTSEND
ORIGINAL DOCUMENTS.

Sign and return the completed form, together with your documents, to the Aftorney
(zeneral's Office, 120 Broadway, 3rd floor, New York, NY 10271, attention: NEW CAR
LEMON LAW ARBITRATION UNIT.

The Attorney General's Office will review your form and advise you whether your
claim is eligible to be heard by an arbitrator. H the form is accepted, you will be notified by
the Attomey General’s Office which will then forward your form and documents to the NYS
Dispute Resolution Association (NYSDRA), the Program Administrator. The Associdtion will
then aotify you where to send the required $250 filing fee. Upon receipt of the filing fee, the
Association will begin processing your claim. If your form is rejected, it will be retorned to
you with a statement indicating the reason for its rejection.

DO NOT SEND FILING FEE UNTIL YOU ARE REQUESTED TO BY THE NYSDRA,

Piease remember {0 sign and date the form. Your failure {o complete any
question or submit documents may result in a rejection of the form. Please type or
print legibly, in black ink or #’2 pencil. :

NOTICE:
THE ARBITRATOR'S DECISION UNDER THIS PROGRAM IS BINDING ON BOTH

PARTIES, SUBIECT TO A LIMITED RIGHT OF APPEAL TO COURT BY EITHER
PARTY. YOU MAY WISH TO CONSULT AN ATTORNEY BEFORE PARTICIPATING

IN THIS PROGRAM. PLEASE READ "NEW YORK'S NEW CAR LEMON LAW: A
GUIDE FOR CONSUMERS" CAREFULLY BEFORE COMPLETING THIS FORM.



W: Case No.
Referred To NYSDRA
. Filing Date

NYS OFFICE COF THE ATTORNEY GENERAL
ELICT SPITZER, ATTORNEY GENERAL

NEW CAR LEMON LAW
REQUEST FOR ARBITRATION FORM

CONSUMER INFORMATION

1. Name: —
s [
Ciy* ORISKANY se:_ 2y zip: [
P oo [ . S

CAR INFORMATION (Attach Copy of Bill of Sale or Lease)

2.  Mamfachrer: JAGUA KR
~ (GM, Ford, Chryster, Toyom, Winnebag, e2.)

S-TY*E
3.  Year: 409/  Make: JAG-VAR Model: SAYDACIN T IFMI T4 4T
(ex. Chevrolet, Dodee) ' {ex. Cherok=e, 'I‘aurus}

4. [ 11purchased my car. DA Tieased my car.
5. Did you purchase or lease your car in New York? .............  Yes(J Nof 1
6. - Is your car registered in New York?.......cocevmiemvvnannenenn, Yesb(] No[
7. Isyourcarprhnnﬂlyusedfnrpemml famil}'nr

honsehold purposes? .. o vooremreeeneneeee YesDE} No[ T

8. Dﬂeofdchvery" f/JJ’/ﬂf Mileage at delivery: J?
D, Current Mileage: _._Lﬂ 7 2 ?/

10. Do you still own or lease yuurcar? s Yesbt] No[ ] |

1t.  Vehicle Identification Number MMMLE&LZLL




DEALER INFORMATION

12.  Nume: RAIVE MOTIR C0T
 Address:. S0 7 LIMMERGIAL DRIVE
City: Yo RKV 1A LE State: ',@-’ Zip_ (3495

BANK OR FINANCING INSTITUTION (if fimanced);

13 Name: ] .5_//4—
: A&drm:r
City: = . State: Zip:
LEASING COMPANY (f leased):

4. Nume: _.z&_e_m_ﬂ__a_&éﬁ_ﬂ’
Chr MAM_NM TX 2o 37065142 O

CAR'EPRGBLH{{S) )

15, B:hﬂydamhﬁnmﬂinzpmblem(s}m:-wmhrmmmm
6 £4491 WA T 04 NE
v Sl R0X 19 408 A : OTHER _FLAC. PROSLEMS!

o MA LAT HAY MOT WERRNIFOOR Auﬂ.ﬂm 1A
16, On what Z did you ﬁrlt.-report this preblem(s) to the desler or the mammfactiver?

l?. W]ntwasﬂ:mﬂca@:atthtt&mﬂ jﬁ é.‘!’d
._,18 Dmﬁnmﬂmﬂs)mﬂwadﬂkrm&m? Yes[ ] No[Y

P —— ‘.-“::a.éf




a)

b)

BASISFORRELIEFSDUGHT‘ Yau must complete at least one of the following three

questions (19, 20, 21). Ifyouha'reaMntoerne yom
* st also answer # 22,

19,  Four or More Unsnccessful Repair Attempts

Werethuefmnurmur:um;ﬂﬂrcpmmempts
for the game problem within 18,000 miles or 24 months,

whichever wes earllet?..........oooomivni Yesw No{ ]
Does the problem(s) contimme &0 eXistl........coovnvnre. fes'[)q No[ 1
Do.youhlwmpmnfnﬂm'workordﬂrs? Y-:sm Nol ]

(If yes, attsch copies of thego, Hywdomtlnveoopiuofﬂ:ubwkorden once

sccepied into fhe Program, you may requist copics from fhe mamtfactarer, with
the arbitrator's approval, bywriﬂngmﬂnhdmimsmwmmmkeguhﬁun

§500.9)
Gﬂtﬂndﬁﬂ,mﬂmemdwﬁ:kurdermbuforﬂchnfmfmrmpﬂrm

VPOTEAN T/

d

.. by the dealer for the game problem(s). | |
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20, mmhmmm

| 180, what was the date of notification to the dealer?

Ff 1?1—".]"',‘.:
a) Wnsﬂlemrmtufwﬁudmtnrepnmfuum _
. of 30 OF TIOTE AAYEP.. . rrerrsnnns e cecae ansnaranrnaenens Yesf I N BoT,
R .-I ' ’ AG@“T—""?
b) I yes, were at least 30 days “downtime” all within AYS
, lsmﬂmﬂumﬂmmﬂummwasmlm?.... Yes[ ] No[ ]
c}:l Ifymmmlyhgmﬂmmdayaduwnm Bist the dates, mileage, and repair
nmummbmﬁ:rﬂ:mrcmm ALl WIRM ORDERS BRALLIseD
_ Prom: To: Days out: - Mileaga: WokOrder ¥
From: To: Days out: - Mileage: WorkOrder#
From: ~ To: Days oat: Mileage: WarkOrnkr ¥
From! To: Dayaout: Mﬂug:.____________ Wk Order f
LD Tumldmnutduetomlr Adpvr L4 DAYS
eJ._ _Duanyafttﬁupmbhn;mnﬂmmtnmm ..... : Ye.s[?] Nu[?]
D Ifyes, what problem(s)l_ '

1. ""Refusal to Repair (Note: This question should only be completed #f the dealer and the
- matmfacturer refuse to commence repairs. )

Did you first notify the dealer of the problem for which

_ynuaresaeldngthiurbinaﬂm?..- ...................... Yes[ ] No[ ] _

“ Did the dealer refuse to ingpect the car and make

whataver repairs were necessary within 7 days of
ran:ivingguurﬁﬂﬁaimﬁuﬁofﬂ:#pmblem? ............ Yes[ ] Nol )

o If}'es,dﬂymnuh&ﬂnmnmby certified

mail, refurn receipt fequestéd, of such refusal? :
{Atrachmpynfﬂmmﬁ&itloifithprmfofmaﬂmg) Yes[ 1 Nof }

lt-_}-:*

" Has the mamsfacturer 2l make repaizs wihin

20 days of receiving your written notice of the

msr@ﬂ;m*w&'ﬂ'? ..................... J— Yesf 1 No[ ]
Docsﬂnpfg?lm{s}mfmmsﬁ e Yes[ } No[ ]
If yes, what problem(s)? __




22. I Your Complaint Tnvolves 2 Motor Home:
a) Didtheﬁeﬂerurmmnfmnmmvideynuwiﬂ:a
itten copy of the special lemon law ootification '
| FeqUErEentE? .....ovvenieernneernn e nnennaneineernceene YES[ ] Nol(]

b} ~ If yes, prior to this application for arbitration, did yon
notify the dealer or the mamfacturer, by certified
mail, return receipt requested, of & defect or
condition that was subject to repair 3 times or
that the motor home has been out of service by
reason of repair for 21 daya, whichever ocours first?... Yesl ] Nof 1
(f yes, attach copy of the notification with proof : '

of mailing.) '
'HEARING LOCATION
.23.  Please indicate where yon want the arbitration hearfng to be held:
[ ] Albany { ) Hempstead [ 10neida
[ 1 Amstardam [ ] Highlend - [ ] Oneonta
I ) Batavia [ } Hudson [ 1Oswegn
[ ] Binghsriton [ 1Dlion . [ 7Petn Yar
[ 1Bronx [ iIthaca [ ] Platsbusgh
I ] Brookiyn [ ]Jzmszica [ ] Poughkecpsie
[ }Buffalo [ ] Jamestown { ] Rochester
[ ] Carmel [ ] Lake Placid [ ] Saratoga Springs
{ ] Catskill [ ] Lowville [ 1 Schenectady
[ 1 Cobleskill [ 1Lyons [ 1 Speculator
I ] Corning [ ] Malone [ ] Staten Island
[ ] Cortlend [ ] Maghatian [ 1 Syracuse
[. ] Deilhi [ ] Monticella [ ]Toy
[ ] Elmira [' ] Mortour Falls B4 Utica
[ ] Fort Edward [ ) New City [ ] Wash. His, (NYC)
[ '] Geneseo [ } Niagara Falls [ ] Watertown
[ ] Gepeve [ 1Norwich [ ] Weedsport
[ ] Goshen: [ ] Ogdensburg [ ] Yonkers
[ ] Hauppauge [ ] Okan .
TYPE OF HEARING AND RELIEF BEQUESTED
24. _I)dﬂralﬂnPe:m}, [ ] Docmments oaly (if manufactorer aprees)



. 25, Ifmsfnl Iwishlumcmma
Mfﬂﬂmﬂnﬂ o [ ] coampagable replacement car
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Emmvmmmwm
\.,aJ‘* " Did you participate i1 xny previous arbitration for the '
AN mmbm)fm-wmmmwmnbimum?... Yesl 1 No[¥}

“B) - If yes, what was the name of the Program?
¢) - Did you accept the decision of the arbitrator? ............ Yes] ] Nof ]

B __d] Dfdﬁemmxﬂmmmmplywithmcdmon? ......... Yes[ ] No[ }
ey Date of Decision: | (attach copy of decixion)

Date: gég@ 3
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W Powerrain control module {28 DTC] | o
PO113 Y Description: -
PD123 Transmission range sensor ¢ircuit high input §

PO124

FOYE0

3

P01

t

o Transmission range sensor circuit high
: input

R Dascription; The transmission range B
4 sensor provides & single analog (TR3A) IS
§ and three digital inpuis; TR1, TRZand g
1 TR4 to the powsrlirain control module.
The powertrain control module decodes
8se inputs to determine the gear
4 position setected by the driver.
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M Description: .
Transmission range sensor circuit high input :

¢

B Transmission range sensor circuit high
1 Input

3l Doscription: The transmission range &

I sensor providss a single analog (TR3A} §

R cnd throe digital inputs: TR1, TR2 and

T TR4 to the powertrain control module.

3 The powertrain control module decodes

 these inputs to determine the gear
position selected by the driver.
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i Symptoms: Transmission waming in




| Description: ;
Transmission range sensor circuit high input

o Transimission range sensor circuit high
. input
il Dascription: The transmission range ;
4 sensor provides a single analog (TR3A) |
dl and three digital inputs: TR1, TRZ and "%
P7m B R4 to the powertrain conirol module. 4
88 The powertrain control module decodes 3

B those inputs to determine the gear
‘ Restraints control medule [01 DTC] 2 position selected by tha driver.
' Rear eiectromc control module [01 DTC] :

P1577
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. Symptoms: Trensmissionwamingin
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Jagaar Custowser Satislaction Frogram, Fost Office Bme 10067, Toledn, Dhto 41699-0087

. - March 21, 2003

- Oriskany, NY I

Dea I

I understand your Jaguar 2001 S-Type recently had service work performed. Regardless of how
minot, Jaguar of Utica and jagusr Notth America truly hope the entire service experience and the quality
of work performed met your evety expectation.

In that regard, would you, or the person most directly involved with the dealer, mind taking a few
moments to camplete the enclosed questionnaire? ¥When done, simply teturn the questionnaire to us in
the enclosed postage-paid ervelope. This Information will be shared with Jaguar of Utica as it is

irportant for us to know that you are not only getting an exceptional car, but exceptional service os
well

Thank you far taking the time to fRl out this survey. Together, Jaguar of Utica and Jaguar Notth
Ametica, are committed to providing yoa with & pevsonal ownership experience that meets your .
complete satisfaction. o

Stocorely, P

g

Gary Temple
Vice President Customer Setvice
Jaguar Care North America

O Fleass check thie box i you no longer own this vekicle and retarn the unanywered survey.

mm-mwummmmmmwm-mnm
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Falr Very
. How aathfind wetw yau with your overall service w’ setinfed L-l DMt thatled

axpariance of your recant visk w h;lu.rnﬂhh?.. ...................... ] EI

[ —

O El (N

Your Service Experience:.
3. Convenfence of uppointment: Bxcslen oot Good Fekr Paor
2. Ease of arranging Appovtment ..... ... »: 4 (1 a O I [N
b. Gatting yotr appointment on the date you wantsd E‘ O a L O Apply
c mgaro{Wen. vt .
Offared akernate tansportation................... 1 | (] O O O O
d. Famiirity with your preferences end your
Baguar's hOSy .o vt ST O g a O 0O
ey Does Not
4, Service Reception & Cotwultation: Excollent  Good Gaod Fair Poar  Apply
. Making yens frel wekotin ¥ o o o o o
b. Attanding ko you withis 2 masonahis time........... "H (] O O 4 O
E. mm-mchmmdmm o '_ ' - ‘ ~
d. Understandiig YOUr S8TVION HORKS.....corcrsurses <4 O 0 O O
&, Flexibllly and responsivenses to your
indwidusl preferences.... " O (M O O
. Explining the work that would ba carled ouk..... I 0O O O &
g. Letting you know when your aguar wounld
be resdy w O O O [
h. Showing 2 papslon for kg &0 O | O
5. Completion of work: T Ne
a Wuwwhmwfhndrghtmﬂuﬂﬂvﬂf O ﬂ
b. 1 NO - Why wasn't tha work comipletad the feat time? (Check sit that appiy)
’Mmqmun-mnduupmhum : 3 Mot encagh time

O mmpmmmnmu | L] Sume problem developed ugn

e Ququrumﬂ&ﬁaw ,ﬁ




mmﬂpnmlnﬁf- .

6. mu your m.“ Excellenk m Gorod Falr Foor
a. Having your jaguar ready whan promised " m’ O O O 0O
b. Collecting your Jaguar at & thme commnient to you..................... O O O 0O
c. Cleanliness of your Bguar pon FetuMm. ..o smsmcrms s es esnpeees ﬁ 0O 0O 0O 0O Does M
" d. Explaining the work carrted out and chargss (gt v, D 1 0O O [0 et
£ Honorleg sll commiments ....uunnammmi ﬁ ] O O O
£ Advising you on future sarvice neads ............. 8 O O 0O oa
g Time taken to comphate the work . 'g El O O 0O d
h. Completion of all necersary paperwork .. ..o e O O o O o
I Cowvenlence of the payment procmss ... e e E O |:| O O O
. Vakin of seavices rendered...omssmcso . ¥ O daooo

‘7. After service contach
2. Has the dealership contecied you since tha completion of this

AF.
If Yew, how would you rate the:
k. Timeliness of contact ' R O
¢. Halpfulnes in responding to poir qoastions ... s s 0
~d. Follow-through on any procnbes made 10 YOU « v rnees O
8. Do you have any other comments concemlpg your recest service experience at Jaguar of Utich

_parﬂmhﬂyhmyarmwhem the dealership could do betier to Improve your service

Your Overall Opinion

9. Jaguar of Utlca strives to pravide a persanal dwnership experlence, The following questions
reflect the standards by which they hold thethselves accountable. Taking everything Into
vomsideration abowt your service ﬂ:pu'leme. I:n what exterdt would you agree or disagree with

the statements below?
e Apes e Dl Diemgn Dlomge

u. TRUST- llrmhnd honest and respectinl reatment ......... w a ] O (]
b. CARING TREATMENT — | was mmde to feed like &

S ¥ 0O O O O
c. RELATIONSHIP - They met oty requiremants

and preferencas . . O 0 E’ O O
d. CONVENIENCE - ﬂw\um mnmndnurg unr.l .

considerate of my b . SRR - I & B v o o
®. CONSISTENCY - The service uxperierce met my Tt T ' :

expociatiout.r o o ii O O
f. SENSORY APPEAL - The atmasphere and surroundiogs

were what | expected of a agusr dealership ............. e 4 3 £ a -




. /&7 SAJDADINB1FRA 7603

- ’ Tmmmpahnmnalmm

Your Recommendations/intentions

10. Based on your expetience at,
Jaguar of Utica, would you ...
a. Recommend faguar of LItica
as a piace to hxva a vehicle serviced? R Il (W]
b. Continue uring Jagwar of Utica
O 0

for sanvice of FaRalr work? ... e ‘@
c. Recommend a jagusr to a friendfehthat.......oooo O

11. Thank you for completing this questionnaire. Please provide any additioral comments
i g Youg, fecen service exy meluthelpnouhfhw. . '
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.5.C. 552(b)(6).



