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.. TIRE GUARD

Washington-Dulles International Airport
Claims Department
BE. 0. Box 20204

Washingtan, D.C. 20041-2204
R77-402-8215 Fax: 877-492-8216
April 2, 2003
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Gamison, NY N

Re: TRZ 720026
atid

I am in receipt of your claim in the smount of § 147.05. Unfortunately [ am
unable 1o approve your claim for reimbursement. According to the tire shop report, the
tread peeled from the tire. Peeling tread is excluded from coverage in item E, under
“What is not covered” in your contract. There iz nothing from the tire shop indicating
that the tire feilure was due to a road hazard. A Read Hazard is a condition of a highway
or roadway, which should not exist, such as potholes, glass, nails, and other objects and
conditions, which puncture or render a tire unserviceable. Under the terms of your
gontract only wheels and tires which are damaged or destroyed as a direct result of a rond
hazard are eligible for reimbursement.

Should you bave any questions or need any assistance, please feel free to contact
out office at R77-492-8215.

Patty Boldrid f"i)
Clatuns Administrator \
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OWER 23 YEARS OF EXCELLENCE TO THE AUTOMOTIVE TRADE
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



