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May 12, 2003

Ambherst, MA-

. United States Department of Transportation - .
.. National Highway Traffic Safety Admmlstrannn
Office of Defects [mr&sngam}n, NVS—216.

400 7th Avenue, SW

Washington D.C.
Dear Sir Mas:

Approximaiely three weeks ago, my 1995 Toyota Corolla fuel system failed.
Normally, [ would not seek redress from your agency or from the Toyote Corporation for
a vehicle with 145,000 miles, Indead, [ have never complained to any manufacturer of a
vehicle [ have owned about problems that resulted from “normal wear and tear,”
including clutch replacement, coolant system problems, brakes, shocks and many other
parts that required replacement. [ do have a problem, however, with the Toyota
Corporation’s failure to serfously evaluate whet I believe may be a design flaw and which
may be dangerous. Ifmy'mntenhnn ahout thiz defect i correct, the
Toyota Corporation’s position is iresponsible and represmts a breéach of the warramties
nf“merchantahthtyandﬁmmfowuse“

Befurc I discuss the particular circumstances inderlying my claim, I note that I
am a recently retired attorney with extensive experience regarding consumer-related
isyues. For more than 25 years, 1 was a senior attormey at the || GGG

agency within the Govemor’s office that was respansible for
representing the interests of individuals and small businesses in all cases involving
clectric, gas, water and telephone rates as well as claims regarding fraud and
misrepresemntation of defective products and telemarketing abuse. For the previous ten
yeas, I was an attomey and director of varicus legal services programs for the Federal
Government. [ am not a perzon who litigates all of life’s disappointments. In fact, I
have virtually never made B claim against & scller of any product I purchased. Instead, on
those occasions in which I did have a complaint, I would contact the seller and resolve
my problem directly without resorting to outside intervention.

As to my current prablem with the Toyota Comoration, this is the first time [ have
either been unable to achieve an amicable resolution or to even have Toyota sericusly
consider the basis for my cornplaint. My problem began a few days prior to April 21,
2003 when I was chatting in front of my house with several neighbors who were visiting
with their small children. They told me that they smelled gas from my vehicle and I
attempted to locate the source of the problem. Finding nothing, I assumed that the gas
cap had been loose or there was some ather explanation for this problem. A few days
later, cther neighbors advised me of a similar odor. However, again I could not readily
find the source of this problem. On April 21, 2003, however, I noticed a continuous drip



from beneath the chassis of my car between the front end rear doors. 1 touched the liquid
and smelted it and it seemed to be gasoline.

[ immediate drove to Pelbern Auto Service, a local and large repair business that
regularly services and repairs my vehicles. After examining the leak, I was advised not
to move the vehicle because any ignition source, for example a lit and discarded cigarette,
could cause my vehicle to become a “Roman Candle.” 1 left my car at this repair location
and was called several hours later. I was advised that the fuel lines that were visible
resembled a “distillery.” I asked if this type of leak was normal for any vehicle that was
seven years old and had 145,000 miles. I was told that this problem was odd, had not
been observed by them previously on any other vehicle that they serviced, and should not
have occurred. After further exploration of the fuel system and removal of my fue! tank,
Pelham Auto Service personnel discovered that the problem was worse than they thought
and required replacement of all of my fuel lines. They surmised that the matenal used to
mannfacturer those lines appeared to be subject to corrosion, clearly inappropriate for a
climatic zone that has a lonp winter and in which roads are regularly sanded and salted. I
asked if there was any reason to assume that this problem may be specific to my vehicle.
I was told that this problem should equally affect all vehicles manufactured with the seme
fuel system materials. [ have attached a bill from Pelham Auto Service that describes the
problem they discovered and the cost of the repair.

Upon discovering the nature of this problem on April 21, 2003, I immediately
contacted the Toyota Corporation at ita cenitral consumer complaint 1-800 number to ask
a representative to examine my vehicle and/or the defective parts. During the ensuing
telephone conversation, I was given Complaint No During that and
future conversations with Toyota personnel over the next seve ys, I requested thet
they sccurately transcribe the contents of all conversations I hed with them reparding my

complaint.

In response to my telephone complaints, Toyota representatives expleined to me
that the company normally does not assume responsibility for any problem with a vehicle
with as much mileage as is on my aviomobile. I responded that normally I would agree
with that pasition. However, I believed that my complaint involved a potential dangerous
design defect. | asked the company’s representatives to at least send a representative to
examine the car. However, after examining their records reparding service recalls, 1 was
told that they would only lock at the car if | brought it 1o a Toyota dealer. I explained
that my car was at least ten miles away from a Toyota dealer - Northampton Teyota— and
that I was instructed by Pelham Auto Service personnel that it was extremely dangerous
to drive the vehicle.

I then contacted Northampton Toyata, where I purchased the wehicle, and spoke
to George Leptak, the manaper of the auto repair division. He attempied to intercede
with Toyota central office personnel to request that they exemine my vehicle. However,
after several efforts, he advised me that he was unsuccessful. As of this date, neither my
vehicle nor the defective parts have been examined by Toyota.



I am concerned that my fuel problem may be indicative of a serious flaw that may
cffect thousands of Toyota owners who drive their vehicles in the Northeast and that
future fuel system failures my end tragically, Toyota's disinterest has astonished me. It
would seem to me that any company would appreciate notice of a problem that may
result in potential linbility in the future.

As 10 me and my son who have purchased Toyota vehicles over the years as well
as other friends and relatives 1 have directed to Toyota, this situation has raised
unpleasarit questions about Toyota’s inferest in its customers and their safety. To those
who request my advice in the future, I will explain that the company has an odd attitude
toward customer safety and suggest that they consider this fact in their future automobile
purchese decisions.

I note that my primery interest here is to determine the safety consequences of this
problem and secondarily to ask, if my view of this matter was correct, for Toyota to
assume some responsibility for the cost of this repair. 1hope that you can intercede
regarding this matter. 1 have retained all of the parts removed from my vehicle and
Pelham Auto Service personnel would be willing to discusg the nature of their repairs
with your office.

Finally, I will continue o seek redress from serdor officiais at the Toyota
Corporation as well as “Consumer Reports,” the Attorney General of the State of
Massachusetts, and other public agencies ard automotive experts whe are interested in
advising the public about vehicle safety. This matter could have been resolved quickly
and without rancor had Toyota simply been willing to take a small step to consider a
problem raised by a long-term owner of that company’s vehicles. Unfortunately, this was
not the case.

Very truly yours,
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