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22 Mar 2003

Toyota Customer Assistencs Cernter
Toyma Motor Sales, U.S.A., Inc
£.0. Box 2801

Torrance, CA B0505-29%91

Subject: Safety concams

W purchasad a Toyota Matrix in August 2002, from Heartiand Toyola in Bremerion WA,
becausa of the many exceiiant featuras. | would ba willing to enumersts them if you desire. Prior
to my recent exparience, | would concur with Consumer Ressarch rscommanded buy of the
Martrix In thelr April 2003 Isgua. | balleve It would ba an excellent choica K racommendad changos
wara accamplished to the brake/brake waming systems and the automatic headiight control.

in December, | forgot to relaass the fully appliad parking brake prior to stoppling at the and of the
drivaway. As | was about {0 malox & right tum, fortungiety | noticed the brake waming light and
relsased it To my surprise, | did nat notks any drag as | acceleratad from my parking position;
therafore, | hed no chue that the brake was on, | forgot to Include this concam in my list of
gquestions for the firest 3000-mile malm=nance and service inzpection on 2110/03, 2o that the
edjustment could have baan chacked. '

Einfortunately, we meds a costly mistake on 3/10/03 whan iy wife falled to release the fully
spplied parking brake and drove about 6 miles. Her first indication of @ problem wes e squeaking
sound and then she releaced the brake. | took the car to Heartiend Toyota on 31 0M03 to inspect
for damage and to 3oe if & was sofe ko drive. Whan | amived, | asked Bl Shelby to leave the
parking brake fully an and put in gear ta verify that there was hardly noliceabls drag. He moved
forward and backward abaul & feet saslly. After inspachian, | was kold the parking brakes ware
properly adjusted and the repair caused by overhaating would be $580.42, including seales tax
[#&a ancloaurs (11.] 1 tokd Bill that | had driven over 750,000 miles in 62 years in many different
wohicles and | have newsr been sbla to drive with the parking brake even only 50% on with out
noficeabls drag. Thia includas a 1580 Dodge van that | currently own and a 1984 Nissan pickup
that | recently sold. | felt that | might have a laman, conaidaring that the bathery was replaced 4
days after | pcoepted dellvary. Bl sald another owner of a light car; the Toyota Echo reparted the
same problem. | told him | would be disgusted if after repalr, it dide’t have a mechanical backup
that wouki glow down and stop tha vehicle In an emargency situation. My concern is for gafaty.
Ha aaid that e couldn't do anything for me and provided an 804 number for me 2 call.

In several places, the manual cautions tha operator to release the parking brake prior to driving.
However, the customer is not adeguately protected by the ayetem dealgn, spacifically the poor
location and diaplay methodofogy of the brake waming light. it i located In the engine cootant
temperature gauge, which is in the iower right comer and is the kowest instrument on the degsh,
The air bag steering wheel cbacure the driver's view. The seat and saat back position and
steering wheel angla salacted by the driver because of haight, shart walst, for comfort or easy
entaring/exiting effects thia visibiltty. Alac whils driving due to the crown in the roacd, the Btearing
whas! |5 iuned sightly counter-clockwies; the braks hight is not always visible. 1t 1s more kely to
ba visible if you tumn the wheel clockwise as in my driving exparience In December. (See
peragraph 2.) In addition ta location, the brake ligit is red and can bs loét In the sea of red on the
dash. All the inetrurnents dispkays on the dash including the radio and ventilstion controls are
=d. | like the red instrumant panel, because It is more ralaxing to my syes ot night, my wife
doasn't agree. The major disadvantage is when you would want to calf the driver's attention to an
amargency siuation by displaying a red Yight in the close proximity of a multitude of displays

g lig ould ba ( ovker instrurment 1 &nsure viglbllity and sh




The ftaching feature is important for aafety, to call the atterdion to tha driver 8 mora garious
problam_ brake falivre. Page 86 of the operating manuad states that when that light camesg an ami
the parking brake is off, "siop Immediately”. The Mairx has two separate sub-gystems in the
hydraulic brake system, which is & temific safety feature, However the waming ight "may come
on" if etther sub-system fails (page 174 of manust) leaves me ta believe that the light would
definitety come on only when both systemns fail and | would have no brakes at all. 1 could not fnd
any instructions on how ta 3op In case of this catasimophic hydraulic system feiure. K also
states, “if one sub-system fads the padal is akso harder ko press, and your stopping distance will
be longer”. | was told during a phone call on 3/11/03 to the Customer Assiatance Center (Case #
200303110637) that the parking brake was only 1o be usad for parking and nct designed ae an
amargency mechanical back on sl Teyolas. | was advised kb use engine braking as describad on
page 88 of the manual. It might be satisfactory in some optimum cases bu! | questdon the
effectivenass in traffic that i slowing or stopping, & winding or steep descanding road o
appraaching traffic control signs, lights or other dangerous situations. | am akso concamead about
tha effectivenass of the brake systemn in emergency condition such as engine stalling and-engine
brakdng k& not an option. tt ia possible thet you would have to stop without power assist braking. i
would be comforting to know that I necessary due to conditions as mentionad prevkaasly; | would
buablet:mﬂ\eparkmgbrm lﬁm mymnmaﬂhﬂndnhmﬁmﬂﬁm :

ﬂtdduhgllghtsarﬂﬂmafhrabomﬁsenmds,memmnﬂmdynrﬂm When smecing
& Military Basa, 8 Washington State Farry, or oihwer security areas, they have requested thet
paridng ights only be used. My daughters 1988 Chevrolst pickup and my friends 1956 Lincoin
both have similar automatic lights but do have an override feature, if needed. -
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