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Yineland, N2 -

American Isuzu Motors, Inc.
Dave Xlatt, OM

Dear Mr. Klatt,

We believe that our pagsenger vehicle is a “Lemen” umder {be New Jerzsey Lemon Law
M5 A 56:12-29 10 56:12-49). 1 am hereby making 5 written demand for relief under
the Lemaon Law. .

We purchased our Isuzu, Ascender, 2003 (B4NUFT 168932101837 ) on January | 7th
trom Matt Blatt in Vineland, New Jersey. My vehicle went in on March 22nd to check 2
leak nt the third row seat, passenger side. They told us it was the molding ercund the
window that was warped during the manofactoring and they were going to ordar 2 new
window. It wauld be in the next week and they would call us when it came in:

April ist - Called Customer Service on status of window, Notin yet. They will
call.

April 7th - Called Customer Service on status of window. Stitl not n. Putling 2
tracer on it.

Aprit 111k - Called Custoiner Service on status of window, Still not in, Tabked 12
i Mansger, John. He was again putting ancther tracer og it singe it
was cannng in from Califoenta Would call back. WO RESPONSE!

April 14th - Called Customer Service, againt|!!! Talked to John, who told me that
the part was backardered and did not know when the part would be
in. Explained to him that every time it rains or washed, there is water
in the cup holders and going down the sides to the floor, He said
there was nothing ke could do. Wanted io talk to someone sise,

He gave me the 1-800 for Customer Service.

April 14th - Called 1-800-255-6727 and spoke [p Egic Jao. 7415. Left message.
Eyic calted back. Gave maa clai He said he wordd
check inte it and call me back within 48 hotrs.

April 17th - Calied Eric {passed 48 hours!) Left message. Eric called back
to tell me the |- . part may or maynot come in with no
explanationtt! Wamnted to talk to his boss. Transfer to Maurice,
{'mse Manager, Ext 7416 and explained the situation afl over again.



Said he veould call back in two hours. Returped phone call seversi
hours Iater. Told me the same thing thet Eric did but that the reason
for the backorder. 1t was a conflict between the vendor who makes
the part and GM. Didn't know when the issue would be resofved!!
Tokl him [ wanted a rental car since I do not have a garage and they
could keep the Ascerxder in their shop. He had to check with Mat
Blatt and the warranty policy. NO RESPONSE!

April 17¢h - Called i-888-327-4236 — DOT Auto Safety Hotline and put
in a complaim. She would send me & copy of the report
within 7 10 10 working days.

April 17th = Called [sozu Public Relations Department to tell them
about my problera. Left a message. WO RESPONSES

Aprit 17"~ Called 1-310-489-3094 talked to Don Gardner (Public Relations).
Wanted 1o know if he could refer mae 1o someone who coutd
help me. He said he would zive my number 1o someone who
might heip me NO RESPONSE!

April 18" - Called 1-562-229-3000 — Direct line to Corporate Headquaiters.
Spoke to receptionist and told ber 1 wanied to speak to someone
in Management that coold help me. All she could da is refer
me ¢ Customer Service, again. Told ber they were not helping
me and T was getting nowhere! Would not lister and gave me
10 Custorner Service, Manager, John (Ext. 7264). Left message

April 215t — Called Stale Attorney's Office. They gave me the office in
Newnrk, NJ. 1-973-504-6225. Spoke to Florence {ext. 6477)
She told me she would send out the information for the Lemon
Law. Sbe was very helpfilt

T April217 - Called the Consumer Affairs in Cutrberiand Courty and left
mesgage. Jape retumed my call. She told me to sead out
the letter for Lemoo Law. Once it 18 received. she will hear
from the Newark office and she wili give me a call

Aprit 23™ - George from Matt Blatt called. Wanted to see if [ was happy
with the Ascender, I told him how unbappy T was with the
vehicle arkl fustrated with their Customer Service
Depatment. He told me that 1 shouid have called hie
when [ started having the problem. 1 10ld bim once the sales

pecpie make the sale it is no louger their responmibifity. He
informesd me tha it was the oid sales way and that they would
take care of any problem you are having with the vehicle, He



Aprit 25" -

Aprit 25" -

tedd me that be and his General Manager will BEND BACK-
WORDS to help me with my situstion. He would call back.
Well, | puess he did not want to BEND TOO FAR since e
already made his comemission!|I! Again, NO RESPONSE! -

Called one Iast time at Maft Blaft to see it if the part was in. Spoke
to John, the Parts Manager. he told uy it was not m. We informed
him we were filing for the Lemon Law since it can not Be fixed.
He said if it was his car, he would do the same?!] 1 guess him
knows something that we don’t.

Called Eric one more time to see status of part. Lefl message.
NO RESPONSEIHHHIYIT

We have made many atternpis to get the car repsired. It is only three months old
with 3100 miles. The warranty in our coniract is 7 years or 100,000 miles; therefore,
you haven’t lived up to your end of the contract. The Ascender needs to be repaired
within 10 calendar days or we are entitled to a refund in accordance with the Lemon

Law.

We laok forward ta

or evening

cc: DOT Auta Safety Hotline

] ﬁ‘ompumn'. You can reach me during the day




