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Department of Agriculture, Trade and Consumer Protection
Consumer Complaint

Mwmmﬂammmmmmmmm
btem ordered, Jaase documents, tefephone bils,

Name of business _ 5 A1 S5547 A} GG ‘;'

Addres_ 23035 Whoyr Koivd, .

Qrv__ MHDIBN) State:
Name of person

Phone: (G08) 2~ D

lorination AT holpt]

Hed -

3. Which of the followtng bust deseribes yoor frst contact with the bitiness foback one)

— Person from businest came to my homa _d_’lmmuum )

—— Perzon from busitiess called me o [ telaphonad the busines

w Butiness sant me Information In the mall — I respondad to a radlo or TV ad
__Imduhw-mdnnurmdimzm,qf_l to 3 printed adverticomant

4. When did the Arst contact oconr? mmﬂt:é. HUCHETFT —» day yar _ 20403
5. How old is the person who bad contact with the business? Apx {cdreke o) orr Ba

s
8. What product or servics did you buy? foi nm%&’ﬂwﬂ a5 5 YA
7. Was It advertiped? Ll ane} @ Yo Datee — Where R ;5

A Did you sen a contract? @ Y5 Dae Numbar on contract, policy or recelpt
#. If yas, where were yon when you sfgned the contract? —

0. Amountpai § _ /S %IZ by wihag( wi) dek aedtard  faned ot phs
L Where did you pay the baslness foback one?

At my hoime ‘*"Atm-mmpqnﬁplaunl busloess
— . Orver the talsphons by arudic card At a2 comvention or trade show
— By mall In semecne slse’s bome
12, Did you contact the businest Yes When? - What happened?
about your complalnt? —I'No
3. Have you flled this complatnt Yos Agancy name? _ What happeasd?
with another agency —XNo ,
"
M. Have you contacted 2 . Yes Have you stzried Yes #M""‘J +#4
private attorney? . X TR wurt aton? N 27

BMPORTANT: More questions on the back page [u'ur]-l 4{ 9‘- ) 5:5" u-u_nm
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I5. Desaribe your complatne In detall, __ /) 2 AT =P R AR i I:){ SEVEN,
WHEY NACHNE 21 AL Tk BATER, EXPRIDEN &) F0) M
AL Lbd OF 75 Ol SLIGHIL | DENY i/ Yok P
RN 7R SHAFE OF vAE BR7ER) P, Ao wiS
ML DUEE TRE CNCINE | BLNEK_ THV0 K Spap X £ VERY by NERE
TNE IR FAN ED T SIAET, 08 S PowndiC,  7RE Badesdy
LNS NIBLIN BRAND | 1SBVED UWSTH Y eHC WHEN HEWLY
TVEN, IT7L THE A NS By MeTITpR wiss
VYREHASEN A EVS0 DHBEMNT 08,  PREY DEDSFER nva-
WSS FoCRp Lo 1N WS Pissd P By SRy Se
PO OO EXCEFr Fok Ylir Facgr vsue oF -g"d é_;’ﬁ-g@
T o) 1y REVHICE Al WIS Ay FH fS A HT T
TR OF T ENFLOSIDY T MES MEB s T VIIELE ¥
HAD \NCHVEN S2, 009 S, ND MaD ’P@]& e -l >
Trippp Lamil 7, TIREE YEAES Al 24, 800 IR

MoWEVGL T NEE IBHITELNL WAS M PEEIH RAVINTLY SEALED EATEL,
ANl MRS IR (SIS ’] ; . § A, OX BINIES,

15. How do you fee! your complaint shoakd be resolved? fakase be sraciic)
YHRT_RAYSER_OR NiBSBY INC, SHOYLD 7HY 17&
7HE TOWNE antd LR e&m’ﬁ?? AND Tl

:me.—g SHOVLY F-THEIR L PENSE™ ot The

7 5 TH e R
ﬂﬂsmphﬁltamlm:mmmmﬁ:ﬁhuﬂmﬂmﬁmmmnrmﬂlﬂmﬁyﬁ‘uﬂybm
with the party complalned agalpst, It may also be msed to enforce appitable st lawe Under Wisconsin's Opep Records

Law, this complalmt will be avallable for public review mmpon reques:, after this department’s action s completed.
- The above Information ls true and accurate to the bast of my kmowladgs,

A

Your signature: Date: /=R TF03
Retarn this form and two coples of your papers to our offos located pearest to »bm
NORTHWEST REGIONAL OFFICE SOITTHEAST REGIONAL CFFKE NORTHEAST REGIONAL SOLITHWEST REGIONAL
360 Oakwood Hills Moy D30 W Potter Rd Ste C 00 N Jofferson St Sew MEA PO Box 890
Eay Claire WI 54701 Miaukee W1 532253450 m-mmmm{(
(715) 837-3048 (44) 258473 (720) 448500 \
FAX: (A15) 8374545 FAX; {414) 2681275 FAX: [#20) 448-523 .

DATCP = CONSUMER INFORMATION CENTER
PO Box B9 :
Madison W1 53708-89H
[(BOO) 727128
FAX: (508) 2344739 TDD; [508] 2:4-5058
EMAIL: darcphottine @ davep.statewiic WEBSITE: Ittpe] /datopstacawlus/
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State of Wisconsin
Jim Doyle, Governor

Department of Agriculture, Trade and Consumer Protection
Rod Nilsestuen, Secretary

February 3, 2003

MCFARLAND Wi

Rofar to this numbear when contacting our agency)
KAYSER FORD INC

2303 W BELTLINE HWY

MADISON Wi 53713

ove N

Thank you for contacting the Department of Agriculture, Trade and Consumer Protection
conceming Kayser Ford Inc. | have written to the business to try and asslst you to find g
solution to your complaint. | asked them to raview your concems and then contact me to
discuse what may be done to rasolve your compisint, The company may also contact you

diractly,

Your patlence Is appreciated during this procass. it Is not possible to tell exacity how long the
rmedialion process will taka. Some sluations can be handled within a faw weeks, but
complicated matters may take many months. | will adviee you, in writing, of the disposition of
your complaint once | have recelved and thoroughly reviewed the written response from the
company.

If you wish to pursue this maiter outside of our mediation efforis, please contact a privata
attormay to discuss your legal remedies or file in small clalms court.

Thank you again for bringing your complalnt to our attention.

Sincerely,

Ebiabedh & Fals &)

Elizabeth E. Fabick

Consumer Speciallst

BUREAU OF CONSUMER PROTECTION
FAX: (608) 224-4963

E-mail: Elizabeth.Fablck@datcp. state.wi.us

Wisconcin Food and Agriculturul Products - 340 Billion for Wisconsin's Econowey
2811 Agriculture Drive = P Bex 8211 » Madison, WE 53708-891]1 = §08-224-5012 = Wisconsingov



State of Wisconsin
Jim Doyle, Governor

Department of Agriculture, Trade and Consumer Protection
Rod Nilsestuen, Secretary

April 8, 2003

MCFARLAND Wi

m (Refer ic this number when contacting our agency)
INC

2303 W BELTLINE HWY
MADISONWI 53713

NISSAN MOTOR CORP IN USA
PO BOX 191
GARDENA CA 30248-191

ooar R

| received the enclosed response from Kayser Ford Inc, and Nissan Motar Corp In USA
canceming the complaint you flled with our office.

| have recorded your complaint In our computer database, and it will be included In infarmation
provided to consumers who incuire about the buslness for a three-year paried. It will also assist
us in monitoring practices of the businezs community.
Thank you for bringing your complaint to cur attanton.
Sincersly,
< M \VA;
Louanne M. Kally ] 1 { '
Consumer Specialist
BUREALU OF CONSUMER PROTECTION

FAX. 808 2244939
Emalt. lovanne kelvidatop. stata. wi.us

Enclosura

Wicconsin Food and Agrienitural Prodocts - 340 Bitllon for Wiceonsin®s Econowy
2811 Agriculture Drive = PO Box B2lE » Madison, W1 53708-8911 « Wisconsin.gov



| KAYSER

AUTOMOTIVE GROUP

FORD * MERCURY » CHRYSLER » PLYMOUTH » DODGE
JEEP = SUZUK] = STERLING TRUCKS « BUZU TRUCKS

February 7, 2003 . S
DATCP - o
2811 AGRICULTURE DRIVE B o
PORCX 8911 QAT PR M

MADISON, W1 53708

MCFARLAND,
DEAR ELFZABETH E. FABKCK:

Immmmmmmmmmammw
REQUEST AND FIND IT A BIT QUT OF LINE. I FEEL IF THERE SHOULD TIE A FOR
REIMBURSEMENT IT SHOULD RE DIRECTED TOWARDS NISSAN MOTOR COMPANY. I WOULD HAVE
TO AGREE IT IS A BIT STRANGE THA' BATTERY BLEW UP WHEN STARTING HIS
VEHICLE. THAT THE TEMPERATURE WAS 80-90 DEGREES THE DAY THIS
HAPPENER), IT APPEARS THAT THERE WAS AN INTERNAL FAULT WITH IN THE BATTERY TO
CAUSE SUCH A MALFUNCTION, I DO NOT BELIEVE IT IS THE RESPONSIBILITY OF KAYSER NISSAN.
IHAVE REVIEWED THE COMPLETE FILE OF THIS VEHECLE AND FIND NO RELATIONSHIP TO THIS
MISHAP, THEREFORE 1 AM DENYING ANY RESPONSIBILITY OF RAYSER AT THIS TIME. [ WOULD
BE WILLING TO REVIEW THIS CONCERN WITH OUR FACTORY REPRESENTATIVE IN AN EFFORT TO
OBTAIN SOME RELIEF. | WANT TO NOTE THAT NISEAN DID PROVIDE FINANCIAL ASSISTANCE TO
A TIE ROD REPAIR ON JANUARY 29,

IF YOU SHOULD HAVE ANY QUESTIONS REGARDING MY RESPONSE PLEASE FEEL, FREE TO
CONTACT MYSELF AT (508) 276-0296.

SINCERELY,

TIM DOUGLAS

Z303 WEST BELTLINE HWvY.
MALNZ0ON, W 53712

VWW.KAYEERONLINE.COM
P.O. BOX 1626

MADISON, WISCONSIN 5370)
{608) 2716000




NISSAN NISSAN NORTH AMERICA, INC.

Corporsie Offica
18601 South Figuaroa St
Qardana, Caltfornie G0246-4500

Ialing Address: PO, Bo 181
Gardene, Calfarmla 202480181

Tedaphorw: 3106323111

April 8, 2008

State of Wiacomsin
Department of Agriculture, Trade and
Consumer Profection

Attertion Louanne M. Kelly
Southwest Regional Office
PO Box 8911

Miadison, WI. 53708-8911

Re:

McTarland WL

1999 !lm !tlma

VIN 1IN4ADLOID4XCZ57123

ear Ms. Kelly:

WEmdmmmumhrmmﬁmmguﬁngmecmmqmﬂfmmmhmmfm
the repairs 1o his vehiclke.

1n the normal course of business, Infiniti receives inquiries from customers requesting financial
assistance for vehicle repairs affer the new vehicle limited written warranty or extended protection
plan has expired. In thess cases, Nissaz is not legally obligated to offer any aggistance for sach out-of -
warmnty vehicles. It becomes the vehicle’s owners (or insurcr’s) responsibility to pay for the necessary
Iepairs.

However, in certain situations, Nissan may choose to assist a customer solcly as a goodwill gestrire,
These determminations are not guided by a general policy that can be applied to all situafions, since every
incident of an alleged maifunction involves a unlque sci of circumstances. Ruther, these determinations
are made on a case-by-case, Mary factors need to be evaluated befare n determination can be made
regarding any possible goodwil] assistance. Thess factors mclude a history of proper vehicle
nmintmanuwmcwner,widemofnﬁsuacbyﬂlcawnar,agenfthewmcle,mﬂuge,pumhasedate,
ete.



bﬁsmmﬁ:wa_immumesandmspecﬁuﬂydecﬁnesmmeﬂfnrﬁmmial
assistance for the following factors:

s At the time of the repair the vehicle was 26,000 miles cutside of the warranty

. There is no indication on file that the there has ever been a concern with the battery brought to the
dealers attention prior to the expiration of the warranty

. mmmmmhaluwmwbaﬂm?mdnHam-mhmﬂmm
battery. The battery be checked for electrolyte levels periodically by an apthorized Nissan
dealer pr otherwise accredited service facility

Ejmo-lavﬂuﬂlﬂrhdmﬁonmdnmmmhthntymbeﬁewmnﬁmnsidend,ym
may send them fo my attention. [ will be glad to review your request again.

Once agaln thank you for contacting it office. I trust that you understand onr position on this matter.

Fhone 510-771-3305
Fax 31¢-771-3505



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



