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While applying brakes {at slow or highway speeds), the brake pedal, seat, instrurment panel and stesring
witeel/assemnbly pulsates and shake violently. At highway speeds, upon a hard brake, the steerlng wheal can jerk out

- of driver's hand i driver is not prepared. Thls began as a mild symptom; more of 2 vibration felt In the geeﬂng wheel

and has progressively gotten worse, Below, T have documented my hlstunr with this problern and this dociment will
be notatHzed by rme when I have finlshed. In summary, I feel that Dairni'en:hrysler has an obligation to its customers
to recad and replace the faulty Drake systems thigy installed and sold in their vehicles. I have not been very satisfied
with my dezlings with this company I this mattér, Thefr final compromise 1s sufficlent untii 4 recall is mandated ard,

then I wnuld expect ta be refunded my cut-of-pocket uup-ense:s In thlg matter. .

in $h¢r|!. I have had two senrlue providgrs-direct nm"lsack i.‘n: tﬁeldq"hl'gr fisr Fepair of my brake systepn for the
symptoms my vehicle Is exhibiting, Both have told me that the cause of the prohlem Is defective callpers, which -
perodically stick, net releasing praperly. This conditlon is causing the extreme unequal wear of the brake pads and
warping-cf the roters.- I-was infovnved of thelropinichrthat if a simple brake job were performed (pads and resurface
roters) I would see a disappearance of the symptoms for awhile however, one of two things would ocour in the near
future: 1) the rokors are so hagly warped that resurfacing them would leave them so thin that they would barely meet
minlmum specification, thus would be mre prena ta warping due to heat and 2)-even  the rotors are replaced, the
arlgina; calipers will cantinue to malfunction and in time-Fwould be presented with the same sityation that'] am
currently experiencing. Keep in ming, that these service providers have no good reason to wim down my money and [
feel they have performed a valuable consumner duty In making me aware of this-situatlon. § was alse informed that
DalmlerChrysler is aware of this problem and has issued a Technicai Service Bulletin 05-003-02Rev A in regards tp
this tssue. The Hufftnes Chrysler servios department examined my vehicle and ciaims that tha cafipers are working

fine afm:f that a brake job would fix th:s pmhlem

I have @ken my complaint thrﬂugh the ranks of Da]mierchryﬂer, from the Service Manager to the Customar Center
‘{customer #110- 974-60) to no avgil., Due to the service techniclans diagnosls and the mileage of my vehicle, thay
man}r assistance. My argument, fw the way to the mileage of my vehicie, is that I had my vehicie in the shop four
for warranty fepair last yéar 'with no notice at all from the service dealership that they were aware of 2 potential

‘saﬁmr fssue with 2081 deep Grﬂhd*thmkm's brake gysterm, thus [ was never given the knowledge or opportunity to

" reguest & check/repair ynder warranty. After the final deniat of assistance from the DalmlerChrysler Customer Center,

I contacted the Service Manager 1 suggest 3 compromise...] would let his service department perform: a brake job on
my vehide, as this is the claimed fix for my vehicles problem according to thalr diagnesis. In retum, I ask that they
monetarily stand behind thelr di‘ag nosis. If the symptoms that my vehicle Is currently experiancing re-occur within
ong year, the sarvice departrment will perform the required repairs to my vehicle as stated in the TSB 05-003-02 Rev
A ta bring the safety level of my vehicte back up to standard. This would inciude, at no chargs to me, repladng the
t:alipefs, pal:is attachment holts, I:lﬂn_]u sesling washers and rotors...and any other non-mentioned part/service to

repainthe brake system.

Pl
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 Timeling:

Drate

Dieacription

1 03/23/03

Called Merlin's Muffler and Brake to inquire on Brake Service. Spoke
with owner and was advised, after describing problem, that he has seen
mrnetous 2000-2001 Jeep Grand Cherokees with same problern and
advised that this was more than likely caused by defective calipers, which
should be repaired by dealership. He requested to bring Jeep in for

- - N

03/24/03

Took Jeep to Merlin’s Muffler andt Brake for Inspaction. Owner
confirmned original corversation day before. Advised me to take car to
dealership for repair, as should be covered in TSB.

03/25/03

Called and spoke with Huffines Chrysler Service Manager (Gerald
Watson). Described situation and was asked to bring vehicle in for
gxamination.

1 1

03/26/03

Dropped vehicle off at service department. Later that day, picked up car.
‘Was advised that calipers were not the problem and that repair under the
TSB waould not be honored as calipery were working fine and car was out
of warranty. Quote from invoice “Front rotors warped. Front and rear
rotors slipht grooving. Calipers are working properly at this time. Owner
Advised. Recommend 4 wheel brake job replace all four linings and
machine all rotors est $295_00Htax.”

I disagreed with this diagnosis and stated such to the service advisor. I
was told that the warping was nomal or could be caused by excessive
braking (although no bluing of rotors evident (via Merlin’s)). I was
advised the course of action to take to complain and seek assistance from

DaimlerChrysler.

4/15/03

Demdedtotakewhcletﬂnnamurcserwﬁepmwder I wanted to have a
third separate opinion to see which of the two previous diagnosis this
service provider concurred with: Huffines Chrysier or Merlin’s . They
were not told of any previous history with the two previous brake
inspections., The technician at Just Brakes gave the same diagnosis of the
problem as Merlin’s. This reinforced my sense that Chrysler should
fulfill their obligation to repair the parts that they knew to be deficient.
Just Brakes Comments were 1) brake pads thick, worn uneven
crystallized 2) F;rnnt brakes under warranty or TSB oamber (05-003-02
Teva 3)RFpadsmuchthmna‘ﬂanFmdmalesthatcallpermneleasmg
properly — frant rotors womn- with runout in rotors-most likely will not

machinhe out vnt]m specifications.

04/17/03

Decided to pursue complaint procedure within DaimlerChrysler to seek
repair of brake system under TSB.

0417403

Called NHTSA and filed consumer complaint (reference number
10016078) N

J04/21/03

Called DaimlerChrysler Customer Center to file complaint and request
assistance. Spoke with “Kevin”. Was informed that I would need to take
the vehicte back to Huffines Chrysler and have it re-diagnosed. While the
vehicle was there, I was to call the 1-800-992-1997 number and let them
talk 1o the service technician, Concluded that call, was not provided with
customer number. This seemed like odd instructions, however [ called

20f4




Gerald Watson and Huffines Chrysler end relayed the instructions [ was
given and asked his assistance, in complying. He also stated instructions
sounded odd and stated thet he would speak with his rep and get back
with me. Concluded that call.

04/24/03

Gerald Watson (huffiness) called back to inform me that he had spoken
with his rep and that they had reviewed my file and that Huffines
Chrysler would nof honor the TSB for my vehicle and replace the brake
system a8 prescribed. T was told to contact the DaimlerChrysler
Customer Centsr if 1 wished.

04725/03

Called DaimlerChrysler Customer Center. Spoke with Cody. Told her of
the entire history of my issue/complaint end esked for agsistance. She
placed me on hold and spoke with Gerald Watson. When she zeturned,
she stated that the district manager hard reviewed the case and the
decision was made to not assist in repairing the brakes under the TSB. I
asked how could the district manager make a final decision when they
had not even considered Just Brakes diagnosis nor re-examined the
vehicle. Was not given a viable answer. I was told this decision was
final, [ asked if there were any other peeple I could talk to, and was told
no. I asked for the District manager’s name and phone number so that I
could discuss this with them end was denied. Was given customer
number 110-574-60 for future reference.

04/25/03

I contacted the Service Mansager to suggest a compromise. ..I would let
his service department perform a breke job on my vehicle, as this is the
claimed fix for my vehicles problem according to their diagnosis. In
return, 1 ask that they monetarily stand behind their diagnosis. If the
symptoms that niy vehicle is currently experiencing re-occur within one
year, the service dépariment will perform the required repairg to my
vehicle as stated in the TSB 05-003-02 Rev A to bring the safety level of
my vehicle back up to standard. This would include, at no charge to me,
replacing the calipers, pads, attachment bolts, banjo sealing washers and
rotors...and any ofher non-mentioned part/service to repair the brake
system. Gerald wa‘s very understanding of my disappointment and
frustration and stated that he understood imy need for some
financial/guaraniee if I were to pursue the prescribed repair to my vehicle
as stated by Huéﬁn:s Chrysler’s service department. He said that we
would consult with his rep and get back to me with a decision.

04/29/03

Gerald Watson called and said that his rep was agreeable to the
proposition. He asked for my email address and stated that he would have
this agreement written up and sent to me. I agreed that once I
received/reviewed it T would contact his department for an appointment
to bring the Jeep in for repair.

571703

Received email document from Gerald Watson:

“Kathy, .
Par our convarsations, | have received approvai from the factory reprasentative
to document assistanca in the future regarding the current brake vibration issue.

The following statement will be written on the repair invoics for your recards.

In the event that brake vibration recccurs within 12 months or 12,000 mies of
this brake pad replacement and rotor machining, and the vibration in the frant
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brakes is determined to be a direct result of keft front or dght front brake caliper
fallure, DaimlerChrysier will replace bath brake catipers and rotors at no cost to
the current swner [(Kathy Ludwig, win # TJ4GWABS3I1CA81880).

If you have any guestions, please do not hasizte to contect me.

Gerald Watson
: Service Manager”
5/1/03 - Called Gexald and stated ] will take the Jeep in the moming to have a
- brake service performed at his dealership.
Attached Documents:

1 Huflinas Crysler Inspection papers:

oppop

. description of problem (1 page} MARKED A

Vehicle Information Plus Summary Report (2 pages), MARKED B,C

scraich paper from tech with specs and prices of repairs (1 page), MARKED D
Huffines Chrylser recommended services hard copy (1 page), MARKED E
Huffines Chrysler Invoice for services {1 page) MARKED F

2 * Just Brakes Inspactiun_uq&iyut&a (1 page) MARKED G

3. TSB 05-003-02 REV A (4 pages) MARKED H, I, I, X

4., Hard copy of email from Gérald Watson and attached word document (2 pages), MARKED L, M

Thsmatmuandamuratedamllofﬂmumsmmesandmmmumcauonsmregardstﬂthmmm to the best of my
lcm}wledg:.
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| Al THE FERSCN OF AGENT ACTING ON BEHALF OF THE PERSEN, WHE 15 DBLIGATED T PRY FOR THE REPAIR MAINTENANCE NEEDS FCR
OF THE MOTOR YEHIGUE SUREST TO THE REFAUR CONTRACT, | INDERSTAND THAT THIS YEHICLE IS SUBJECT MY VEHIC
TG REPOSSESSION IM ACCORDANCE WITH 50,500, TEXAS BUSINESE AND COMMERCE (SOCE, IF A WRITTEN i
ORDER FOR PAYMENT FOR AEPAIR ON THE VEHICLE IS STORPED, DISHONORED BECALISE OF INSUFFICIENT CUST. iNT. :

REGATS WAK] Hanmmm ORTHE ACCOUNT VALUABLES REMGVED
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CUST. INT,

| HEREEY AUTHOALZE THE REPAR WORK LISTED TO BE DONE ALONG
SNTTH THE NECESSARY MATERIAL AND AQREE THAT YOU ARE WOT
RESPONSBLE FOR LDSS OR DAMAGE TO VEHICLE, ARTICLES LEFT

VEHICLE IM CASE OF FIHE, THEFT, OR ANY OTHER CAUSE BEYOND YOLA

CONTROL OR FOR ANY DELAYS CAUSED BY UNAYAILADLE PAATS OR ) ’

-DELAYS IN PAATS SHIPMENTS BY THE SUPPLIER DR TRANSPORTER | g

HEREBY SRANT YOHJ AMD / OR YOUR EMPLOYEES PERMISSION TO ) ( -

OFERATE THE VEHICLE HEREIN DESCRIBED OMN STREETS, HIGHWAYS

OR ELSEWHERE FOR THE RURPOSE OF TESTING AND £ OF INSPECTION. —

AN EXPAESS TECHMICIANS LIEN IS HEREBY ACKNCWLEDGED QN ABCWE % EXTERIGA

VEHICLE TD SECURE THE AMOUNT OF REPAIRS THERETD. INSPECTICH
ACKNOWLEDGEMENT

CHEY 21000 / CHRY 21000 DEALERS CHOICE FOAME 3 SUFFLY (800) 567-164d
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f-medmmemmeem—aa——- VEEICLE INFORMATION FLUS SUMMARY REPORT----===-=--=- FELCEELLEES ¥
03f26/2003 11:.56 HUFFiHEs'EHRYSLER JEEP PAGE 1
e e et .
VIN: 1J4GW48531C5H16840 WCC: 3386 Current Odometer: 42163 Miled
Yr/Model: 2001 JEEP GRAND CHEROREE LAREDO 4X4 SPOR In-Serv Date: 04/16/2001
$mmmmmmmmmmm—— e VEHICLE SUNMMARY--==-=-=-==--mccmmmcuc-camacae——— *
BodyStyle: WIJH74 Build Date: 04/10/2001 Hour: 01
Color 1: PUB - Woodland Brown Satin Glow
2: QUBS - Woodland Brown Satin Glow
Engine: Engine - 4.0L Power Tech I-6 BOCK: R
Trang: Tranemissicn - 4-Spd. Automatic, 42RE CARLINE: Z
Saller: 49930 NOT AVAILABLE Zone: 63

WARNING:

Title
Business

Poatal Code:

Fax:
Language Preaf: 010 ENGLISH
Country: THENOWN
----------------------------- ORIGINAL OWNER HAME--—----------m-m e e mmeem e e e et
First Hame:
Middle Initial-:
Last Name: 02240-DOLLAR RENT A CAR SYSTEMS INC
Fommmmmm e m e mmmemam SERVICE HISTORY (LAST 24 KONTHO) - - - cm e e e e +
Repair Date Dealer/Payee Claim # Transaction Type
11/20/2002 §7703-HUFFINES CHRYSLER JEEP D' (0BO0247 RECALL REBAIR
LOP: 11806182 Shield, intake manifold-
ps/o4a/2002 67703-HUFFINES CHRYSLER JEEP D 068286 WARRANTY REPAIR
LOP: 21960550 UNASSIGNED
oB/24/2002 60010-FRESTON CHRY-JEEP LLC D112%4 WARRARNTY REPAIR
LOP: 14500198 TINSP TAG & RPL F/HSE
03/07/2002 67703-HUFFINES CHRYSLER JEEFP D 045387 WARRANTY EEFATR
LOP: 08502001 MDL, VRHD CNSL-CMPSS
16/03/20081  X7257-DOLLAR RAC DALLAS 187531 WARRANTY REFAIR
LOP: 08080101 TEST & HPL
os/01/2001 X7221-DOLLAR RAC DENVER PREFPNV FREPARATION
LOP: 95900040 ROAD READY
Fe s mmm A samEm A —————— WARERANTY COVERAGE SUMMARY----—---- dmmmsmmm— e —m———— -
WCC: 336 ------ Original ----- - Deduct --Expireg- ----- Remaining ------
. BASIC: 316 Mos or 36000 Miles € 04/16/2004 *+* EXPIRED [QODOMETER)
POWERTRAIN: 16 Moz or 36000 Miles 0 04/16/2004 *++ EXPIRED [ODOMETER)
PERFORATION: &0 Meos or 100000 Mlles 0 0471672006 37 Mos or 57037 Miles
EMISSTONS: 36 Mcs or 36000 Miles 0 04/16/2004 +*+* EXPIRED {CHOMETER!}
ADJUSTMENTE: 36 Mos or 36000 Miles 0 04/16/2004 *#* EXPIRED (ODOMETER}
AIR COND.: 36 Mos or 36000 Miles 0 Bami¢ Cvry Refer to Specific LOPS

Address:

Province/State:

oy CEETD“R m m ms--------------------'q-n————l‘-

*#% %+ CURRENT OWNER NAME #w##&

Coxle: 06 BUSINESS

Name :

PO BOX 33167
TULSA
OF QELAHOMA
74153

City:

- Pheones - Home:

Country: USA Desc: UNITEBD STATES
Sale Type: 7-RENTAL- INDEPENDENT
OWNER'S LAST MAME DOES NOT MATCH WHAT YOIT ENTERED

Last Odcmeter:

Bua:

02240-DOLLAR RENT A CAR SYSTEME INC

15775 Miles on 11/20/2002
"LUDW' .




EX.FED.EMIS: 96 Mos or 20000 Miles 0 Basic Cvrg Refer to Specific LOPS
ool

Refer to Specific LOPS for Additiunal'Cuvarage and Limits

In-Service Odometer: B Miles Roadalde Asaistance :'NO
Master Shield : N/A Tranaferable - Pactory Warranty: N/A
Ve, Restrictiong : NO RESTRICTIONS - Service Contract: NC

t*%* Above info has been adjusted in accordance to local lawsg #*+w

Restrictiona: NO RESTRICTIONS
FACTORY WARRANTY OQODOMETER LEFT: G.a00 % TIME LEPT: 35.3563 %

wee MODEL YRS BASIC DPOWERTRAIN DED RUST PROTECTION
338 1985-395 1/3e 3/36 0 7/100
ig97-01 3736 3/3s 0 5/100

WARRANTY COVERAGE GOES WITH THE VEHICLE. INFORM DAIMLER-
CHRYSLER OF ANY SUBSEQUENT OWWER'S NAME AND ADDRESS CHANGES USING
'YERICLE OWNERSHIP INFO UPDATE/TRANSFER' ON THE VIF UPDATE MENU.

NO SERVICE CONTRACTS FOR THIS VEHICLE
ODse 'VEHICLE OWNERSHIP INFO UPDATE/TRANSFER' on the VIP update menu to xfer.

NG SERVICE CONTRACTS FOR THIS VEHICLE

b mea—meadacrmmamm—————— RECALL INFORMATION=-=v-r-m=======v-= nemmmmm————aaa +
Recall Launch Repair
Jumber Deacription Date Date
------------- INCOMPLETE RECALLS--------—==-===
o207 RECOMMENDATIONS FOR AVOIDING UNINTEN 02/17/2003
-------------- COMPLETE RECALLS~-=========cn==-

BOG INTAKE MRANIFOLD DEBRIS SHIELD ' gs/0s8 /2002 1r/2p0/2002

Fmmmmmmsmemsm—m——m—mmmbam————— OPEN CATR SUMMARY-=cuamera----eacurmem==—————a~=- +

NO OPEN CAIRS FOR INOUTRING DEALER POR THIS VEHICLE

o m e END OF BREPORT T--ommmm—mssmmmmr——emnma—
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BULLETIMN DATE: Jun 10, 2002
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THIS BULLETIN SUPERSEDES TECHMICAL SERVIGE BULLETIN 03-003-02, DATED
SAY 13, 2002, WHAGCH BHOULD BE REWOVED FROM YOLIR FILES. ALL REVISIONS
ARE HiGKLIGHTED WATH “ASTERISKS™ AND INCLUDES A CHANGE TO THE LABOR
OPERATION NUMBER TO REFt ECT THE BRAKE CALIPER AS THE CAUSAL PART.

e T— —
me__@_mm.mmmhmmmmj
OVERVIEW- :

This bulletin kvolves ths repiacement of both frart briske mion and caliper stsemblles.

. MODELS:
« 1090 - 2002 W) Grand Cherokae |

NOTE: THIS BULLETIN AFFLIES 10 GRAND CHEROKEE VEHICLES BINCT
PRIOR TO MAY 14, 2002 (mOH O5H1XK). |

SYMPTOMACONDITTION: .

The cuiomer may sxparience & vibvation of the staefing whes, Soor, seat, instruenent panet,
or & ranor padal pulsation (brke roughaa-us) under kight o madsents pedal applicaion,
This condition may ba catsed by axnassiva thickness vardtion of the brake rofor surface.

DIAGNOSIS: _

1. Detarmine ¥ the front beoke vibmtionipuloation is caused by sxceschve
thickness warinbon of elter font beake rodor:

2. W waessive thicknoss varation of the front bk rotor is ey fauit
parforss the Repek Procedurs. '

i lrmmmmmm‘wm:mmﬂm
i prasend, do not perforr the Repelr Procedurs. invastigate viher possivle

cases for front brake pulsation/vibriton,
PARTS REQUIRED: .
1 OS003 17484, Package. Front Brake {Complate: laft and right calipers
| \Wipada, attachment bolts, and banjo sealing washers)
2 52088672 Rolor, Front Brake /A7 2 2045
1 B4218DROAR Fiuid, Brake (DOT 3 ) MS-4574)
L TEL LD GRS




0500302 REV. A | 2

REPAIR PROCFDURE:

Y. Rigme g support wabhiche.

Remove & amal amount of brake Buk) from e brake mastor Cyhnder
resenvoir with & clsan suction gun.

$inrting with one of the brakefrolor assemblies, botiom the calipe: pistons
into the calipwr by prying the caliper over.

Claan he banjo fiting i the and of the brake hoss. Wmmmm
fiting from tha calipor, Discaid bokh ysad Dargo copper gaskol washers.
Roméve the twa caliper attaciung bolts usad to sactne the calipaer snounting
brackst {including caliper) to the steering knudkie, Diecard the oid caliper,
mouning bracket. and both atiaching boits

7. fainove and discand the oid brake robor.

:m!ﬁa-vu

NOTE: MEW BRAKE ROTORS NIUST BE USED WITH THE REW BRAKE CALIPERS.

8. Thoroughly clean the aurface of the whee! hubibeanng a3sembly where i
matas io the braks rotor. The: b surkace musl e frew of corresion Bnd dirt
80 il ha now Dvgke rolor cethy Reah agoinsd the by, This #nporiant step
will prevent excess nobor fatoral runout (Fig. 1)

- Swhing Nkde
« Clpeee A2cNNG Bl Wotes And Suiace « Clete

L T R
L]

9. Inspact tha new brake rotor arxt 23 making surfacy with the tub/beardng assemily.
__Instai the new trake roior (0 the hubibearing ssxembly.

- Thomeghty Clien Hu Swrisce OF sy Al Deleis o
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3 05-003-02 REY, A

+ing 3 diak indicator, aich ayount the tiaks rotot 1o e hubibearing assembly
A the minimum tsteral nunout Tor the new brake rolor and hutvbaaring assambly
“combination is obtaied. This imporiant stap will prevent excess Folor runnut
.:.wmmwmuwmamm;mmdwg
' astembly cornbination dous not exossd D025 mm (0.001 in). il the lateral
rnout iz In axcsss of specificption then the cause must ba determined and
tomecied before procacdng fusther with this repalr.
12. inspect the new cabiper. Cach coliper haa & lethe L™ or “R* (b denote feft side or rghit
sxle of vehiclo respectively. Be carshl nol 1o dislodgs the calper braka pads and
anf-rattie springs whot harvliing e callper. Remove shipping packdng (Flg. 2).

[
Fig. 2 CALIPER ASSHuBLY
1 - Quiiper Avderiy
1 - Culiprti-io- Buring Mmuckic. MBachieg Bok Thomaed Hoee
3 - o Benka Pad
4 - Avik PuiBe Springe
5 . Oulbagrd Srmke Pad! )

ﬂ.ﬁnhlhmwﬂwar.nsm:blyhadmmmm surise.
14.mmmmmmmm¢mmnmmmm
Tighten sach bolt to 80 - 115 Nm (66 - 85 & Has. )
15.mmmmmmm.mm,mmmamdﬁn
I#.Wanwwwmm[mmﬁuﬂhMW}m :
each side of the brake hose haujo hitrg,
7. Using 8 benk: boll, witech #he breke Tose ftling and new copper
gasicet washers to the calipwy,

NOTE: YERIFY THAT THE BRAKE HOSE (S NOT TWISTED OR saNKED.
MAKE SURE THE HOSE 1S ROUTED PROPERLY,

L] FELAM B W ok mem - oA e
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4.

-

18, Tighten the aliaching berjo bolt o 31 Km (23 &. ks ] (Fig. 3).

5 « Cipliper Aganvedly

% - Biraky Hogn Banje Filieg, Afsaiog Bell, e Copper Gashel Wi
¥ = Coliper-n-Shiing Mnutids Adaching Sl
¥ - Bt Hobe - Feoute Progery £ Mo Twikt: Or Kinks i Hoow

19 Rapeat siaps 4 10 19 on e vpposta side brake calipar assembly.
20. Fill and biead the brake system. Pump the brake pedal % insune that T Bonl caliper
brake pads are sastad jo ths brake rolars. Check brako fiuid level fregquanty.
21. Inatall both front wheel and e azsemblios. Tighton the front fug razis 1o 135 hen {100 1t
s.}. This nportant siep Heips 10 prevent warping of the brake roters).

22 Lowsr
23. Verdy correct bralee fiuk! levol and brake systern opetation.
e st
’ﬂ -h‘._"h'___'-‘—‘—u._,_._____..n—‘m-::-;____‘_‘
Reimbursaide within the provisions of e warranty. N
TIME ALLOWANCE:
Labor Operation | Description Amount 1
No:
“05.81.0197™ Caliper Assembly with Disc (rotor) - Replacs hoth § 1.6 e,
front (nchudes enatch mounting both fromt ctors)
Al et 12 TUCTARE ST S * YfWd W LIEPM LTI e e ke | e




From: Gerald Watson [gerald watson@huffines.nat]

*

b

Page]ufll

Sent  Thursday, May 01, 2003 10:51 AM

Subject: brakss

5/1/2003



! ‘ '
Per our conversations, | have recaived approval from the factory representative 2 document
assistance In the future regarding tha cument brake vioration issue.

Tha following staterment will ba written an the repair involee for your records.

In the avent that brake vibratien recccurs within 12 monthe or 12,000 miles of this brake pad
reptacemnent and roter machining, and the vibraticn In the front brakes Is cetermined to be a direct

result of laft front or right front brake caliper fallure., Dalmlar(:%lar willl replace beth brake
calipers and rotora at no cost bo the curent owner , win # 1J4GVW48S31CBB 1680}

If you have any questions, please do not hesitate ta contact me.
Gerak] Watson
Sarvice Manager
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



