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IN 07/01 THE RIGHT REAR TIRE EXFERIENCED A SIDEWALL BLOWOUT WHILE DRIVING. THE DEALER REPLACED THE TLRE. THE REPLACEMENT

TIRE ¥IBRATED EXCESSIVELY WHILE ORIVING. TIRE DEALER STATED THE TIRE COULD NOT BE BALANCED, BECALISE THE TIRE WAS COMING
AFAHT ON THE INSIDE.
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the tirg manufactursr's comptlance with the LIS
" Depariment of Transportation tino safety standards. Tires made for use [n the United

Deear Yalued Customer:

Thig notice ks being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicla Safety Act. Continental Tire Norh America, Inc., (“CTNA"} has decided that &
defect, which relatas to motor vehicle safely, axists in P275/60R 17 Grabbar AW ang Contifrac

AW tires manufactured by CTNA between March 1988 and October 2000. Al’faclad tlres can be

__ldentified as shown below: . L e R — :

Slza: P275/60R17

Tire Nama: General Grabbaer AW or Continental ContHTrac AW
DOT Serial Numbers showing date of manufacture:
Ewmrnl-ﬁmhhnrﬂ’f- DOT ADTuﬂﬁ II! Ihrnunh ADTMT-MIIH

s aim—= i Manufacturer’s Plant Code

The DOT serlal number certifies tha tirg man

States have the DOT serial number lacated on one sidewal| of the tire and will be located
nwear the rim. Typicalfy the DOT serial number sidewall Is mounted on the Inside. Stariing
with the yaar 2000, four numbers are used for tha Date of Manufacture, first twe numbers
identify the wesk and the iast two numbers identify the yaar of manufacturs.

Prior to year 2004 three numbears are used for the date of manufacture, first two numbers
identify the week and the last number dantifies the year of manufacture. To identify tires
manufactured In the 90's » decade symbel (a iriangle on Its side) is located at the end of

the DOT aerlal number.

Continantal Tie North Amarica, ine.
100 Contingnial Bhd,

NC 28273



In the event you belleve this remedy Is inadequate, you may submit & complaint o the
Adminiatrator, National Highway Treffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20580, of call the toll free Auto Safety Hetline at 1-888-327-4236 (Washington,
DC residents may call 202-388-0123.) :

We apologize for any inconvenience that this action may cause you. Qur goal is to replace your
tires If nacessary with the least amount of inconvenience to you. Thank you in advance for your

cooperation.

Sincerely,

Continantal Mnrth Amaries, Ine.
1800 Confinental Bhvd.
Charlotte, NC 28273
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THE ATTACHMENTS TO THIS
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



