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Apnl 16, 2003

Athens, Al
As per our conversation on April 14, 2003.

Based on Cemtury Isuzu’s inspection of the Anti Lock Brake System on your vehicle,
Vin# 452ck58wly4344393, therr findings indicated no codes. Also, the memory function
of the system was verified and working properly. The mechanical function of the braking
system was aksd inspected. This was done after Randy Alexander, Service Mansger,
notified me of the concem. I immediately contacted our Field Service Enginear and made
him aware of you and the dealerships corcern. In our dizcussion, we decided, the rear
brakes could be out of adjustment, causing premature engagenient of the Antilock
Brakes. The rear brakes were adjusted and the vehicke was returned to you

You deseribed three evenis that have happened in the last couple of months.

The first two, on an mmeven noad surface, dirt and pravel, ina turn, the antilock brakes
engaged. Based on the description of the events, [ have to ascertain, this was & normal
function of design. The last event occiETed after the rear brake adjustment was
performed. This event could be explained by oit residue, exhanst eondensation, or a’c
condensation. You stated you did not see amything, but these things are not something
you would be booking for, paying attention to traffic. I was not there, so [ can not make
that call.

Based on the electrical and mechanical inspections made by Century [suzu | the
descriptions of the events described by you and your husband, I feel, you felt the antilock
brake system engage in a normal fashion,

Dennis Morgan
Z8PM, Isuzu Motors of America
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