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I filled out a survey in Jan about service to the Blazer at Bay Chevrolet. Someone with
GM called our house and left a message with a 800 number and a case nmmber on our
machine for me to call them back. I called the 800 munber and spoke with Jack at GM.
They were interested in the comment about the Blazer being unsafe on the road.

Itold him about how the Blazer drives and handles. I suggested to him to go to a local
Chevrolet dealership and drive one for himself to see how thy handle.

T told him that Bay had lined up the froniend and found a wheel that was out of round and
had changed it out. This did not help how the Blazer drove.

Jack ask me what I wanted Chevrolet to do to help. I told him I didn’t know what
Chevrolet could do, that I figured we were stuck in the lease for 3 years. He gave me his
800 number and extension and ask me {o call him the next time we had any service done
to the Blazer.

We had the Blazer in for some wind neise, I gave -ancl- the 800 number and
extension aleng with name and the case numbcllllhad given me. Il called he
number and extension and left a voice mail on & lady’s machine named Tony. She never
called back. I called several times and left my name and case number and never got a call
back. .

-called the 800 number and waited for the next person to enswer the phone and it

appears that this Jack no longer works there. Veronica Okley with GM will be handling

our case. She told us that “Jack™ was-a manager with GM but i3 no longer there. She zzid

she couldn’t do anything until she talked to the dealership. She said she bad tried several

times to contact Tom, the service manager at Bay Chevrolet but had no luck [JJatted
N - = told them that they needed to talk 10 Veronica with GM.

We received a letier from GM saying that there was nothing they could do to help, that it
was up to the Dealership to make us a deal if they wanted to.

Tom called and said they, Bay Chevrolet, was willing to help in any way they conld to
get us out of the Blazer. He said they had two 4-door Blazers coming in April, or we

could come in and drive a Trailblazer,

‘We went in to Bay and talked to a manager, Chris Mayers, about a possible trade. We
explained the situation to him. Bil] Cash, Bay Chevrolet’s sales manapger also knows
gbout the ordeal and told us as well as Chris that he would do whatever it took to get us
out of the Blazer. He thanked us for being so patient in this ordeal. We drove a
Trailblazer and tried to make a deal, but Bay's deal was-a payment of about $700 a
month. T told Chris Mayers that he knew what the payoff of the Blazer was and what my
payment negded to be, 1o call me if he came up with anything, as of today 3/28803, we
haven't heard anything. '




