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. The problem sterted when I drove the bus on & field trip, and noticed that the driver’s seat
wag facing to the fight 10 to 15 degrees. When I returned from the trip, 1 questioned the
regular driver of this bus about the seat not sitting, as it should. She stated thet she did
not notice any difference. We looked at the seat together, and then she noticed that it
definitely set at a different angle than when new. Since the regular driver did not netice
this immediately upon it's happening, I assumed that it was a gradual detertoration of the
materiel used to construct the frame. If this had happened suddenty as the factory
inspector suggest, I vould think that the deiver would have noticed and reported the
problem right away.

I calied the dealer (Transwest Truck, Inc.) and notified them of the problem, and they did
show concern. Their Service Manager stated that he would discuss this with Thomas Bus
and get back to me because this was the first incident of this kind he had beard of. He did
suggest that we should replace the seat, as it i3 definitely flawed. I discussed attempting
10 gtraighten the seat, until we could install a replacement, with the Service Manager, and
he suggested that we give it a try. | was amazed just how eesily it straightened back to a
gtraight position. During the straightening process, the kink in the frame did move from
the left side of the seat to the right side of the sest, but it was sitting straight in the bus, so
I did not attempt any further repairs.

To straighten the seat, I used a 36 inch tire iron fitting through the seat frame from one
aide to the other then applied force in a counter clockwise motiot. 'With only ebout 18
inches of ieverage, the seat straightened. The other 18 inches was set in the seat frame.




This kink in the frame was on the opposite side and worse prior to straightening the seat.
At this point the seat is reasonably siraight.



This photo is taken from above the seat. When I checked the problem, [ noticed that the
whole uppet frame was distoried. The kink in the frame was on the opposite side. The
side circled became kinked during the straightening process. The distance from the
comer circled (top-right as pictured) to the bottom-left was longer than the distance from
the top-left corner to the bottom-right corner. The upper frame was about 10-15 deprees
to the right or clockwise from its current position. You can sce that it is reasonably
straight now, but the kink in the freme remeins,



You can see by this photo, that the seat cushion is still not straight to the seat-mountng
frame.
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This is an angled view of the seat showing the approach side of the scat. You can note

the tag stating “Not Warranty™. This tag is fastened to the seat belt anchor. This anchar
is also loosely tethered to the floor of the bus with seat beit webbing, but this anchor can
be bent easily by hand,



This is a closer look at the kink in the frame, The hose immediately below the kink is
plastic, and is actually one inch below the frame. The frame of this seat is constnacted of
material too thin in my opinion. You can see that it i5 reagonably straight now. It
giraightened very easily, and could bend or twist again very casily.
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This is the type of storage clipboard we are using, The item is in the lower right hand
comer. It is an Eldon plastic storage clipboard.
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



