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Jimenez, Alberto

From: [Ooembery, David on behal of TIS

Bent: Fiday, June 04, 2004 9:05 AM

Ta: Jimenez, Alberto

Subject FW: Ressarch Reguast (complaint with ODI 1D 48086280)

Hello Al:

1 wanted to kesp you updated on QDI ID mzﬁﬁ-{l-leidl OBrian, | hopa was the complainant}
Thank vou,

David Doemberg

R M "
— 5
;amn: Thursday, June 03, 2004 9:54 PM | 00

To: ' ' .

Ce:
Subject: Re: Research Request (complaint with ODI ID 10065760)

Dear Mr. Doamberg:
Thank you for vour responsal Good luck with your move; | hopa you're having a good gne.

I am complling all my notes end recelpta and records of my arbliration and conversations with Toyota, and will be aure to forwand
a copy fo your offica a5 500n &5 | can (the original to go to Tayots, Batter Businoss and 77}. | nota frem your omail that & defact
Investigation could be Initiated and | pray that this is tha caga with my problem bacasa | sae from visiting your wabsite that this
problem & not Isolated. | have rapched @ madblock with my reportings ta the dealer and regional dealership, heving heen told
tnday that there Ik no Intention on their part © replaca my vahide or reimburse me.  Instead they wish to i it' again (for the 5th
timel) without ever actually ldentifying what the causs |s, or finding a solutlon. And offering to give ma an extended waranty as a
gesture of goodwill. So at this point | am seeking all the help | can find. |s there someons to whomn | can address this mailing, at
your office? Thank you once again and have a gocd day.
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