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Jimanez, Alberto

——— L
Sent: Saturday, June 05, 2004 12:40 PM 16

To: Jimenez, Alberto &h&“ “ﬂ

c: ‘

Subject: QDI 10015521, 2003 Tayota Echo

Thank you Mr. Jiminez. This is great informaton — as soon a8 | complle and copy most racant notas, 1 will sond documentation
raganding my stalling 2003 Teyota Eche to the address you gave to me. Also, for clarification, my Eche stalling cass numbar is
10015521, yes. Howaver, | am also referencing case #10065760, becaysa thig case is slso a 2003 Echo, with exactly the same
problern — stalling. 1 have requested from your offica any Information available on case 10065760, to see If | can find any clues
about how this case was eventually resolved, If at all. The deaks's respanse o the owner of case 10085760, has bean the same
es o mine until mcently, which was 'we cannot duplicate the problam, therefare we cannat fix it." However, on May 7 | Insleted
the dealer take my vehicks and drive i unill they experenced the problam, which they did expariencs after driving it & number of
miles, and they tried fixing it againl However, it still stalled agaln after that fix! | am working with Toyota and have agreed o give
them cne last chance {after reperting this to them ovar 7 imes sinca | purchased the vehicle In Aprll 2003, and having bsan
attemptad to fix 4 tmas, 5 if you include the upecoming Monday's visit), and then 77 1 nasd anybody's halp that | can, particuarty
the recall depariment of yaur organization it seems! | will send the Information soon. Thank you and 1 fruly appreciate your halp
with this matter. Have a wonderful day and month and thank you for looking out for consumers’ safety. As | told Tayota, so far it
has bean me agalnst thelr mult-blliion dollar onganlzation — | am at the point whers | need assistance and again, am thanidul your
anizafion is hers to hoar about this mast distressing car problem (bought brand new | add}.
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