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T MarchSl 2003

Thnenglmpmblonlywcmaﬂermakmgacmphtestopata
sigmal light or stop sign. When the accelerator is depressed the vehicle will
only accelerate to approximately 6 MPH. The engine is not hesitating or
stumbling it is accelerating just like the accelerator was depressed enough to
run at g slow speed. This problem will last from four to ten seconds then
clears.-The engine does not stall and engine temperature does not seem to be
a factor. This problem can happen at any time. (Once 2 week or once ina six
months time). This problem first occurred approximately four weeks after the
vehicle was purchased.

On Janyary 26,2001 we returned the vehicle to Tayota of Garden
Grove (where it was purchased) There was only 1865 miles on it. They kept
- the vehicle for two days and said they could not find anything wrong with it.
Toyota of Garden Grove did not charge us for this vehicle check but they said -
that we would be charged if we continue to return a non-failing vehicle to
their shop. We never retumed the vehicle to Toyota of Garden Grove again.

On March 1, 2001 we took the vehicle to Fullerion Tovota, hoping
they would find and fix the problem. There was only 2684 miles on the
- vehicle. The dealer kept the vehicle for two days and said they could not find
anything wrong with the vehicle. The dealer charged us $ 35.00 to add one
quart of fiuid to the transmission. (transmission fluid costs approximately §
1.98 a quart) 'We never returned the vehicle to Fuflerton Tovota again,

Enclosed is the following:

#1 Qur last complaint to Toyvota Motor Sales USA Inc. about their non

exmnngmwvehlclewmmntyandabnutbemgchmgedﬂsmfm$l%fm
un-needed transmission fluid.

#2hmioeforﬂ.eﬁmﬁmthewhic1emmmdmmq}fem
Grove. -

N#3Inw1neforﬂ1ehmeﬂmwelnclewasmhmdtoFuHarﬂanToyﬂa (The last
: .mnelhevehmlewasreumdtuanyhyamﬂmlemhtp} g



Jammry 20, 2003

Part A

The mgine problesn occors aifer muking & complete stop st A ggnal/sop sism/sic.

‘When the socelersior is deprecoed the welicle will anly scoslerate to spproimaisly 6 MPH and stays
running af that speed. Thiz condition will veeally st from 4 to 10 seconds. This condition is intermittent
and can happen onca & week or anly anee in spproximetely six mondw.

It can happen st any time and engine temperature does ot appear to be & fachor,

Pat B

When ihe vehicle had only 2684 milee we tonk it t0 the Fullarton Toyoin dealarshin hopin g that chey
woukd find ;ad fix the cogine probiem.

They kept the wehicle for two days. They said they were oxable in duplicase the problem and added ane
dpert of traccsmision fhoid,

When we gt hoane from picking op the wehicle from Fullerton Toyots, we noticed traasmission Buid
dripping from beneath the vehick:, Apparently same of the tranemision fuid was poured over the back of
the engine or the fluld vas coming out of the flod dip stick Gshe, bacass of gver filling.

The trznamission was over fillad and spproximately one quart had to be drained oot (o correct the fhnid
Jovel,

FullerionToyots did not hanor the warranty fir this vehicle, W they did, they would not bave charged us
$35.00 1o ndd $1.98 worth of, wn-seoded, fiuid to the transmission. Portharmore, tho vehicle had anly
2,584 miles on #t and was not eves nesr the: firgt schodulad recommended service at 5,000 miles. The
vehicle was brand now,

‘Wo have not retarned the vehicle to Toyots (gince the sbove charge of § 35,00) snd have oo plans to do o
became the Toyota dealership will not hoaor the werrenty, 'We canoot afford o pay thoun ench time they
annot find the problem. We do not have 2 berel of mooey.

Remamber the engine problam will anly Laat S » few seconds and can happen towormow or six moaths
from now.

Enclosed i 8 0opy off the Fallerton Toyota B

Eﬂ._
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