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Phoenix, Arizona
June 25, 2003

KARRATIVE OF CHRYSLER INFERIAL ANTI-LOCK BRAKE MALFUNCTION

In April 2003, I eu:pﬁrienced a unmpiatu ani:i-lnck braking
gystem malfunctics of my 1990 Chrysler Imperial automobile.

After braking for a stop light, I slowly began accel-
erating through a reaidential neighborhecod. I noticed that the
brake light came on. 8ince no vehicles were in the vicinity., I
decided to check the brakes.-I-was driving approximately 15 mph at
the time. I touched the brakes to see if the automobile would stop.
The brake peddle only moved slightly forward and was very difficult
to push. Even at the very slow speed I was traveling, the auto-
mobile did not stop for saveral feet.

I immediately had the automokile towed for service. Thé’
automobile was sent to Lou Grubk Chrysler at 1645 West Bell Read,

Fhoenix, Arizanaf BEUZBK_EG;MagFtiua.

During this® iime,* I learned that: £here was a recall
regarding the Chryslér "Bendex" antilock braking syatem (recall
number 685 enclosed herewith), I was informed by Louw Grubb that my
‘automobile, one of tha first:1%90's manufactured by Chrysler, had
a "Bosch" braking system that was not covered by the recall. Lou
Grubb then replaced the brakimg system at a cost to me of $2,421.81
{ges the encloeed invoice)..Lxu :Grubb informed me that my
automobile was not covered by-the recall.- .

After review of the recall information, I noticed that
the problems exhibited by my automobile's braking system were the
axact mame as the Tecalled braking system. I called Chryaler
customer service and spoke te a Mr. Damos. I explained te him my
automobile's problems and thé ‘similarity with the recalled braking
Byetem. Mr. Damos was axtremely rude and said "that the brakes are
my problem". He vefused to offgr any assistance through Chxysler.

. It 1a my underatandi that there were only a few
Chrysler Imperials manufacturedl with the Boach braking system,
Consequently, I do not know if’ there will be a great number of
reported malfunctions. o : B

. _ Vi
I am submitting this*feport in hopes that: 1) I will be
compensated by Chrysler for the .repairs and 2} that DOT inves-
tigates to see if a recall 1s waryanted so that other drivers do
not aexperience the braking proplem that could cause a tremendous
aafety hazard. ' ;T Co
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Antilock Brakes / Traction Control Systems: By Symptom

Owner Letter
SAFETY RECALL TO TEST AND REPAIR YOUR VEHICLE'S
ANTILOCK BRAKE SYSTEM

Dear Chivsler Vehucle Owner:
This notice is sent to ¥ou in accordance with the requirements of the National Trafic and Motor Vehicle Safity Act.

antilock brake system (ABS),

The problers is...

The ABS h}drauuﬂmmmluniimmwhinh(idemiﬁdmth:mlmdfwm].mmﬁmmmmm:mlm
andfer pump-mater deterioration. If this occurs, the ABS function may be lost and rednced power assist may be experienced daring braking
This may result io increxsed stiopping distance that coukd resit in an pocident,

What vou should do..

EppoLOtment

~  FEither the Brake System Warning Light or the Antilock Warning Light remains Iinmingted more than ten minutes after starting the
vehicle: or if either light comes on at any other time during vehicle operation;

Owners of vehicles that experience any of the fallowing symptoms should contact their dealers immediately to schedule 3 service

' A substantial increase in brake padal force is needad to stop the vehicle, or
Y Any other ABS malfnnction ooours.
Plense bring the enclosed Owner Notiffcation Form with you 1o vour dealer. I explains the required scrvice to the dealer.

If your ABS brake srstem is operating properly and none of the sbove symploms are present, 1o action is becessary at this time. However, if
nnp-ufrhms;wptmwintbehm:.mnrumdedufwaﬁuminﬂeq:ﬂiulmu with your vehicle's other owner

information in case you notice any of these conditions in the fisture.
What Chrysler will do..

Chrysler will test your vehicle's ABS for excessive piston and your dealer seal wear and possible pump-motor
deterioration. If problems with these components are found 2t any time during the entire fife of your vehicle, Chrysler
will replace these components free of charge. The test will take about one hour to complete. Another one to two hours
may be required if components must be replaced. However. additional time may be necessary depending on how dealer
appointments are scheduled and processed.

Extended Warranty...

In addition to this recall action. the warranty period on other ABS components in your vehicle is being extended to 10
vears or 100,000 miles, which ever occurs first. This means that if any of these other ABS conmponents fail within [0
vears or 100,000 miles, your dealer will correct the probler free of charge. This extended warcanty is limited to the
same conditions defined in the original warranty and does not include any base brake system camponents (calipers,
pad/shoe linings, etc.). Further. Chrysler will reimburse owners for any previous ABS component expenses incurred
within the limits of the extended warranty. Just send the originel receipt to:

Chrysier Corporation - Recall # 685 Reimbursement
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P.C. Box J1-8004 _
Avturn Hills. M 4832 1-8004

If you nced help...
wmmmmmmmrmmnmmy.mmm.

If you have troublc patiing your vehicle repaired. please call the Chrysler Customer Center, toll free, at 1-B00-853-1403. A representative will
Basist you it priting your vehicle repalred. [f your dealer fyils or 13 unable ko remedy this defect withowt charge and within 2 ressopable tine.
¥OUu nay submit a written compigint to the Administrasng, National Highway Trafflc Samyﬂhmummmm swW.,
Washington. D.C. 20590, or call the Toll Free Ao Safety Hotline at 1-800-424-9393, {Washington, D.C. area residents may eall 365640123,

We'r:mymunrilmmimu,bummﬂmdyommdmjumm.mnhhmmnﬂmnmkhmmm.
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