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Apeil 22, 2003

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Inveatigntion, NVS-216

400 7" Btrect, SW

Washington, DC 20550

To Whom it May Concern,

I purchased 3 new 1999 Hyundai Tiburon { VIN # KMHIG24F3IX11139001) on August 26, 1999 from
Healey Hyundai in Beacon, NY. The car was mechanically excelient until I started having transmission
problems (starting at approx. 12,000 miles). The car has since been in over a half a dozen time for the
seme problem. Every time I brought my car in for these problems [ was tokd that the problem was either
the Pulse Geperators bad pone bad or the Spesad Sensors had gone bad, The parts gat replaced and I taks
the car bome, ooly to have the same problems re-occar in 3 months or less.

The reasan I contacted the NHTSB is because of the unsafe drivability of this vehicle when the Speed
Sensors or Pulse Generators go bad. Basically these parts are all somewhat related to the transmission
and when they go bad the car will violemly drop gears forcing the driver to be jerked forward and become
tempatarily unable to control the vehicle. After the initial drop in gears the car then gets stuck in 2 gear
and will not shift any higher or lower. There are no warning signs, and the driver is always taken by
surprise when it happens, Icommaute on & highway to work and on many oceasions it hes happened to me
at highway speeds (55Mph) which is highly unsafe and a few times I almost went off the read due te slick
rond conditions.

I have brought all of my concems to the Dealer ( Healey Hyimdai ) and also to Hyundai, Inc, Only to be
told ¢hat they will replace the parts and “it should be fme now.” Ihave even filed a caxe with Hyundai,
Inc. and they were supposed to be sending a Hyandai Field Tech to Healey Hyundai to look at ey vehicle
in early April, they said they wonld call me to schedule the date..., it is now the end of April and I have
not heard anything from thern.

Most recently { April 2, 2003) my car was towed back to the dealer becanse of the same problems. The
dealer has since replnaced the entire transmission stating “ Imemal Problems.™ So far the car has been
nmning properly. 1do however want the NHTSB to please look into these problems, I am quite sure that
there are numerotls Hyundai owners with the same problems and I would hate to see any of them injored

due to this problem,.

T have enclosed my Vehicle Claim History { vehicle delivery to March 19, 2003) along with the most
recent R.O. from Healey Hymndai showing the new ransmission details. If yon require any forther
information please feel free to glve me a call.

Thank you for your assistance in this matter.

Best Repards,

Hupewell.lct,HY.
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