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On Septamber 11, 2002, 1 was traveling southbound on Suitland Parkway when the hood of my
vehicle abruptly opened obstructing my view of the road causing me to veer into the guard rail.
Secured by my seafbelt, the vehicle began tail spinning out of control across both lancs onto the
median, My daughter and T sustained minor head injuries, but enough to be psychologically
scarred. The vehicle which then hat temporary tags, did not peiforin ady suppiemental restramt
gystem mechanism as advertised: - noe o . '

Then came restoration of my vehicle, which to my understanding was to restore the vehicle back
{0 its true form. Which I understood the vehicle would not be the same but parallel to the
original form. This process took five months to be compléted. Once I received my vehicle back
from Marlow Auto Body, two days later it was back in the shop for the engine light and SRS
light being illuminated. ~

‘At Hyundai CuﬂegePnk,ﬂmtacmﬁdmdete&edﬂmﬁ;ﬂHEmdarthehmdhadhmhmﬂy
taped. This discovery made me question the integrity of the work performed to my vehicle.

Aﬁerdrivingitfnranuﬂmrmnmhorso,lmulddiﬂ'ermﬁmﬂmhmdleﬁnmbefomthamident
to the present, that the vehicle was a shell of itself, After a month of driving someone hit the
driver's door while ] was at work. 1 sent the vehicle to the True 2 Form bady shop where a
techniciar detected abnormal repairs. The hood hinges had been glued with proxy gine, which
would normally be bolted down.
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features. Included is & repair ordes sheet and total cost of repairs. - - - - - < e
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