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TO: STATE INSURANCE COMMISSIONER

I'm writing to you about & car accident that I was involved in on January 29, 2003. I was driving
down Loch Raven Blouverd traveling in the right lane paing north doing about 25mph because of
the inclimate weather conditions. Suddenly my car without me even moving the steering wheel what »
8o ever proceeded to go into the left lane and did a complete spin. When the car finally came to a
- complete stop it was in the curb lane, I was trying to gain my composure when out of my rear view’
_mitror I saw a truck coming towards me.

The driver was trying brake, but-because of the road being icy the track picked up speed and
before you know it the truck had crashed into the back of my car and ended up in the back seat. 1
checked 46" make sure I wasn't injured, the driver came up to the car to see if T was okay and stated
the police where on the way and also asked if I needed a ambulance, My repley was my hand and
arms were hurting due to the fact that I had to grip the steering wheel because I saw the accident
about fo happen when I glanced into my rear view mirror.

The police finally arrived on the scene and asked the driver of the Ford SU
he even tried to stop at all id he tried but the truck kept going because of the ice,

Immediately I called my insurance agent Mr. Bill Ball in Fort Washington , Marlyand at (301)292-
4334 to report the accident. MF. Ball gave me a claim number which i&

I :o c:ll i have the car repaired. Also he asked for a complaint number from the police
report which i en I called Mr. Ball back on
Friday January 31, 2003 to out w car to get repaired, he informed me that

my isurance was cauncelled on Jangary 20, 2003 due to a returned check that T mailed in on January
3, 2003. 1 stated to Mr. Ball his office nor my bank notified me about a returned check, if I was

informed I would have comrected the situation. When I found out what happened on that same day
January 31, 2003 T wast to Lie. Dalls UMty and give bim ancther check which ke then reinstaied me

and my policy was back to the same as usval every 6 months,

11 cancelation came about because 1 was paying my policy evety 6 months, however in around
SquembﬂIaskedtubcputunnmnnthtomunthbasisonl}rforlc}rclemﬂy. After that I was under
thelmpressinnﬂmtaﬁamelmunthcyclethcpoﬁcywouldgobackmewyﬁmonths,becausel
wmhl@ﬂuthmuise. StateFarmdidainvGSﬁgaﬁoubasednnthefactﬂmtaﬂcrtheImunthcycle
l}hepu!lcxshqtﬂdhav:wenthacktuevelyﬁmonthsandnutamunﬂltumunthpulicy. After the
mveshgahnnttwasﬁuethatImwinstatod,butﬁeydenyedcumgeufthaancidentinit‘senﬁrm
because of non payment of renewal premiym, which was untrue because 1 was reinstated. I talked
mmcnfStaﬁcFarmSImervimeminfmmadmeliaatMr.Ballcoulddnaam:ndmcntbascdon |
the fact that I shoudn't have been on a monthly policy. I called Mr. Ball to ask him if he could do a
ammdmembasednnthefactthatrwalwayspaidcvcry 6 months and not monthy, and he told me
that he has been with State Farm for 15yrs. and has never heard of anything of that sort. To this day
I still haven't received a repley.

I you could please look into this matter and hopefully overturn the decision that Mr, Ball and
StateFa:mmadeabuutthemnmdementtnrepairmycar. I'm a home health aide and need my

if




vehicle to travel to my clients home to care for them because they can't do it om their own. Without
_m}'cflr'lf.'-am_mtmakealiving,andlfaelifsunfairtnsﬁllmakepaymmtsfma.wmnthcrz?em
‘that's sitting in'my gar it iveabie. Ihope you can get back to me on this matter,
I can be contacted

Thank you

P.5. on Friday April 4, 2003 at 6:30 am in Moatgomery County a women was driving a Nissan
Smtaanda]lofasud&nhercarumssednver,wentintoﬂleoppositelamthesamcasmycar‘had '
duneunlan‘imry29,2003furnumasnnataﬂ,thesamewaynﬂnemdidandhernarwashith&ad
on by a pickup truck and she was killed. ThecauscufheaccidmtisbeinginvesﬁgatedbytheState
Police, and I will be calling the manufacture and the dealer about a defect in the Nissian Sentras
becausemycm'hasa]readyhadlrecausnn-it,andeachﬁmetheletterstatedifyoudon'tbﬁngthe
car in for service the car could be involved in a fatal accident. Each time the recalls came I took my

car to be serviced., '




