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Name: _
NHTSA Reference ¥: 10015403
Date of Incident: 04303

Yehicle Owner's Questionnaire
Narrative Description of Incident.

I was on my way home from grocery shopping & stopped at a red light
at the junction of Lewinsville and Spring Hill roads in McLean, VA, at
approximately 5:55 PM when I smelled smoke. [ laoked down and saw
light gray smoke and flames coming out of the dashboard below the
steering column. The car was filled with dark gray smoke in a few
seconds. I became disoriented and I could not find the door handle or
release my seat belt, but a man who was nearby opened my doot,
heiped me undo the seat belt, and pulied me cut of the car. He called
911 and the fire trucks came very quickly. The firemen had to break
open the hood because the hood release was melted. They used foam
and water to put out the fire. The police arrived a few minutes after the
fire department. My husband was called and arrived about 30 minutes
after the police. I was in shock, and never manaped to thank the man
who pulled me out and called 911. I would have been badly burned if
he had not helped since the fire got intense in less than a minute.

My husband noted that the engine looked fine and had not burned. The
fire melted much of the dashboard on the driver’s side. Much of the
insuiating material above the windshield had also melted. The sun visor
was just a strip of melted plastic hanging down. There was smoke damage
to the front passenger side, but it did not look like much fire damage.

The critical factor in this incident was the speed with which the fire
spread. If 1'was not stopped at a place where people who conld help me,
I would have been badly burned or killed. If the car was moving, I have
no doubt that I would have been killed, a5 it was mere seconds from
when 1 amelled smoke and the car was filled with smoke and flames. If
this ie a gafety defect, ﬂcnuldbefahltnmyonemovmgatapeedmthia
vehicle or with children in the vehicle.

As of this date, our insurance company, Nationwide, has “totaled” the car

and they are waiting for Land Rover cause of
the fire. The insurance file number is:



