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April 29, 2003
Re Safety hotline questionnaire.
Reference # 10015102

When searching for the source of excessive wind noise I accldemly
Discovered that the upper door hinge was loose and a groove was worn into
The bracket. Further searching reveled that the hinge bracket was coming
Loose from the door frame. I went to a dealer service dept and the rep.
Agreed that it was a severe defect. True to form GM hung its hat on mileage
I asked what the h mileage had to do with the possibility of the door falling
off. Contacting Gm customer was a futile exercise in comedy. My attempt to
report a hfe threatening defect was totally lgnured and I was asked about a

I also was mfnrmedbyaﬁum:d'nm had the same
problem. She also got the same run as to do get it repaired

At our own expense Mine ran close to three hundred dollars.




