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Pine Knoll Shores, NC
March 3, 2003

Subject: Sieoms (XLE-2000)
VINAITIZF13C6YT219926

To: Mazing List

Hello,

My fret written contact with Toyora of Califrnia ocerred in mid November 2002, A telephone call, tows more lstters snd a video taps
{complete with andio) requited in s mesting with the EBictory rep. { Mr. Steven Carlzon} sonse D0 dayg Iater.

With regards 1o tire wear the rep. stated that 31,000 miles on Michefin {§30K mile tires) was about all he would expect on & Sicnna. [

am now on my fourth set of tires at 45,000 miles. Tracking and pulling prolems were resclved { two sets of four ) within the first
15,000 miles.

Engine whinz, he stated, was considersd ® normal” on the Sienne and some Camery's. This loud bearing noise is noticed between 900
and 1,100RPM's. My degler felt it was cansed by the power steacing pump. I reuestsd the rep. remose the serpentine belt in an effort
tes Jgninte the whine, Thig step did dower the noige level. The rep. stated thet remaining engine whine was fom the torque converter
pump.

The tranemissicn did not act up during our test drive. In the past, it shifted inte nevtral thres times between second and third gears. He
appeared to be a real non-believer when I told of' a recent expetience. For a boef period it down shifted whils going becween second
and third gears.

A new problem tha: was identified in oy Deceinber 21 Jotter and also mentioned on the vides tape may be explained in the sext thirty
deys. Results from an engme cil amlysis may indicate early sludge build up.

The defects mentioned above relate to an “integrated gystem”. All ftems are necessiry for the safe operation of a vehicla. Based on the
attitude demonstrated regerding their Powentrain warmnty, we befieve that Toyota is in breach of contraet and gnilty of fTadulent mis-
represetation

Please help us by making othecs gware of the many safety related product defects that Toyota judges to be "normal®.

P S The ta minute VHS tape {(with engine whine) is available for the agking: 1 8003 254 5145

Attachments

. Maov. 13, 2002 Letter to0 Toyota of California

. Nov. 20, 2002 Toyota Acknoywledgement

. Dec. 21, 2002 First letter to Mr. Clint Rowlette st Greenvitke Tayota

. Dec. 23, 2002 Toyota Case Work sheet

. Jan. 31, 2002 Letter and postal mail recaipt for video tape sent 1o Greenville Toyota
. Fsh. 11, 2063 Shop order prepared by Toyota rep,
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Pine Knoll Shores, NC
November 13, 2002
To: Toyota

Subject: 2000 Sienng 45,000 miles

My reascn for this meme is to document thiee concems regarding your products reputation.
1) Engine Compartmeni-F.oud bearing whine, T was fold that this is 2 common sound
on most Sienna’s and many Carary's, Thos is considered normal.

2) Transmission—Randomily ahifts into newial. No problem: codes stored m computer,
Advised that flaid was passed due for change, Tok that muaintenance achedule calls for
change ai 30,000 miles. 1 can't find this achedute in my manuals, nor changing the differcntial
at this mileage.

3) Tires—Thiz Sionna EATS tires. Oviginals amd two more s¢ts ( of four ) were replaced by
dealership within first year. Firat two s=te developed ™ Tracking Problems ™ and the third set
had " High Spots " which cansed them io roar like snow tires. I have replaced ihe tives with no
assistance from Toyota as Toyota no longer has a contract with Sears to supply and honor
warranity claims against Michelin.

I have discussed my concerns with Mr. Clint Rowlett of the Greenville, NC dealership, He has

assured mo that he will discuas with the factory rep. However, the rep. may not be back in town

for five or six weeks, Prompi resolution will be appreciated,

Regands
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TOYOTA

Teyoln Maloe Bales 1184,
Custosmer Relations
19001 5 Waslern Averyss

Tomanse, CA Q050527 14
B0 3314331

30 455-78 {4 Fax

Novamber 20, 2002

!lna Kroll Shores, NG-

oe=
Thank you for your fecant coraspondence addressad 1o Toyota.

Your concems have been reviewed and dacumanted at our Natlonal Headquartars.
We do atternpt ta contact sach customar by phong, bt for some reason have not been
able to raach you. If you would fike to dkiscuas your letter, please call our office at (B0D)
I31-4331. Your lettar is filed under your name and/or file amber 200211200887, any
repraseniative you reach will be able to work with you.

Our hours of operation are :00 am to 6:00 pm PST.

It is trough corsapondence such as yours that we are able to continue to improve our
sarvices, and wa sincerely appraciate the time you have taken to bving the matter to our
attention.

Sinceraly,

. Nt er e P

Kathetina M.
Nationat Customar Redatlons
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Degembier 21, 2002
It has becn savan weeks sinco service was performed on our car. At that time you had agreed
to discuss my problems with the Bctory rep. These were dedimnented i my letier of Nov. 1310
Toyeln [ copy toyou ). .

My telzphone conversation with a Custoroer Service person, yestenday, did provide insighe.
Pizase be rernnded of your comtmiment 1o me.

Alsp, the ttansoission har developesd a new sytrptom. Duning a shifting sequence it tesefly
shifts, into a lower pear. In the past it #ould <hift into nenral

Reganis,
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THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



