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CHEVROLET Conat Oien
-

Dear Chevrolet Owner:

August, 1590

This notice is sant to inform you of & speoial polioy covering the
front suspansion ef your 1500-3500 Seriss Chevrolet Plckup Truck.
Spacifically, ths policy covers tha maintsnanca=fras ball Joints and
tha front vhasl alignment.

Your full siza 1500=-3500 Barlies Cheavrolat Pickup Truck incorporates
naintenance-frea front suspansion ball joints and alsc a front
suspansion feature designed to improve the vehicle's ability to
maintain front whasl caster/cambar alignment. Thess -shanges -were made
in the interest of lwproving your satisfaction with our product by
reducing the ancunt of required maintstance. In sone cases, however,
the actual vahicle maintenance requirsd may not have baan reducaed.

Ball Jointe:
Ths malintsnance-fresa front sus ion
trucks have rianced cont . Becaume cf this, we have

e dasign of our current production hall 3aint to a
graasaable style ball joint. A ¢ontaminated ball
squaaking whils turning; and/or more freguw ;
Contamination could resi sint e
vianty 3 any sign of contamination cccurs in
vehicle, pleass Bave it rapaired at your dealer.

Should ball joint contamination cause this condition in your vehiole

w ’ or 100,000
s maintanance free ball jointa will bs replaced with
aseabls styls ball joints fras of charge. Gresassabls styls ball

oints =hould be lubricated at ths sams intarval as the othar chassis
lubrioation fittings on your vehiclae. Vahicles requiring ball jeint
replacesant do necessarily raquire front wheal aligmmant. If yeu

oints replaced on your vehiocls prior to receiving

this letter, you oman obtain relusbirsement for any parts and/or labor
charges you have lncurred by providing your dsealer with the original
paid receipt prior to March 1, 1991. This cffer dces hot apply if tha
replacerant was dua to collision damage.

Tha whesl alignnant as sst by the assembly plant will not changs and
should not nesd adjustmant except in cases vhaere agocidant or road
hazard 4dazage has ccourrad, Praviously, if castar/camber alignrant

waSs riormed at {Fur SXpAnES, You wars alsoe charged For the rsquirsd
L kit. Dums to ths cost of the parte kik, the charge for

alignment parte

a wvhesl llgqnl.nt would not ks compatitive in today's marketplacs. 1In
view of this, Chevrolet has ismied a mpacial policy to cover the cost
of the caster/cambar alignment parts kit kut not the installatien
cout. Thim kit is included in vehicles currently being producad.



In the svent your vshicls regquires a caster/camber alignment in thas
first 3 er 100,000 milss, vhichever ocours firvst, your Chevrelst
dezler will not charge you for tha cost of ths regquired alignmant
parts kit. If you have pald for a oastar/cambar alignment parforpsd
cn your vahicle prior to recelving this letter, you can obtain
ralmbursssent for the cost of the alignment parts kit, but not tha

labor to install it, by providing your dealexr with 1ginel pald
reaceipt. Clains for reimbursement must ba filed w&gm.
We are sorzy 1if either of thesse conditions have caused you

inconve

any
nisnce; bovever, we have takan thess actions in tha interest
of your continued satisfaction with cur products.

Chevrolet Noter Division

GENERAL MOTORE 10N



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



