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January 31, 2003

Mr. Urich Wellon
President

Continental Tire Company
1800 Continental Blvd.
Charlotte, NC 28273

VIN: 1IFMRUITLXYLA16181

Dear Mr. Wellon,

I am writing you this letter becauge of problems I have bad with a set of your Graeber
tires that were recalied and then your Continestal “Replacement™ tires. I could not get
any action fiom your customer service department on the issues that I will explain below.
I also contacted NITSA to report the incidences and they suggested I file a complaint
with them and contact you.

I own a 2000 Ford Expedition that 1 bought new. When I bought the vehicle, they had
your Graeber tires on them. You had a recall on those tires last September. I only found
put about the recall from a friend. 1 DID NOT receive a letter from yout company about
the recall until after my SECOND blowout which was the REPLACEMENT tire. I have
enclosed pictures from the second blowout from the replacement tires that were only 4
weeks old.

I was on a waiting list for the replacement tire due to the recall and had my first blowout,
which ocaurred on September 10, 2002. I contacted the dealer, Tomball Ford in Tomball,
Texas to find out when the new tires would be in. They told me the tires had in fact
amived, but they had not called me.[ had the new Continental replacement tires put on by
Tomball Ford on September 11, 2002. On October 13, 2002, my hushand was driving the
vehigle with my 4-year-old, my 16-month-old, and myself We were in the left lane going
about 75 miles per hour when the NEW 4 week old replacement tire blew to pieces, bent
the rim, and my Husband nearly lost control. If it had been rainitg or if I had been
driving that time, we would have all been DEAD!

1 took the truck to Tomball Ford the next day and they gave me the same kind of tire and
a new rim. [ explained to them that I weas not confident with these tires and they said that
was all they could pive me. My husband and T made a decision to buy our own tires,
which are the highest rated Michelin tires for SUVs. I agked your customer service
department if I could get reimbursement for the tires 1 purchased in the amount of
$744.39 after my family was in severe damger with the Continental tires. They told me
the deadline for reimbursements for the Graeber tires was December 31,2002, First of all,
1 was not made aware of any reimbursements for the Graeber tires and secondly, 1 am



asking for reimbursement on the Comtinental REPLACEMENT tire NOT the Graeber
tire.

Plense review the enclosed pictures carefully. I fies] that the request I am making is fair
and reasonable based on the life threatening expertences my family end 1 have suffered
with these tires. [ hope you can put yourself in my shees and put forth a gookd faith effort
in this matter. Also, I would not want anyone else to expetience what we have so I am
suggesting that the Continental Replacement tires are tested for defocts for other
CONSUINETS.

I look forward to hearing back from you. I can be reached at uﬁice,-
_(qﬂ*(hm}. My nddress is
Héuston T

Thank you for your prompt attention to this matter.

Sincerely,

Enclosyures: Picturas of tire, receipt for Michelin tires



