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This notice is sent to you In accordance with the requirements of the National Traffic and Motor-
Vehicle Safety Act.

Reason For This Recall: CGeneral Motors has decided that a defect that relates to motor
vehicla "'s#faty exists in certain 2000 and 2001 Chevrolet Blazers, TrailBlazers, and 2002
Blazars. Tha multifunction swifch may dsvelop an open ¢lrcult condltion with the bottomn contact
~In the hazard switch carrier that results in the stop lamps and hazard lamps becoming
* inoperative. The center high mounted stop lamp and turmn signal functions are not affected. The
loss of stop lamps and rear hazard lamps could fail to warn a following driver that the vehicle is
braking and/or is stopped and could lead to a vehicle accident.

What Will Be Done: Your Chevrolet dealer will replace the hazard switch carrier. This service
will be performed for you at no charge.

: How Long Wil The Repair Take? The length of time requlred to perform this sErvice
o .Sorrection is approximately 40 to 53 minyles. Additional time may be required to scheduls and
_procass your vehicle. If your dealer has a large number of vehicles awaiting service, this
' additional time may be significant. Please ask your dealer if you wish o know how much
additionaf time will be needed to scheduls, process and repair your vehicle.

Contacting“Your Dealer: Please contact your Chevralet dealer as soon as possible to arrange
a sarvica date. Parts ars available and instructions for making this correction have been sent to
your dealer. Your dealer Is best equipped to obtain parts and provide services to correct your
vahicle as promptly as possible. Should your dealer be unable to schedule a service date within
a reasonable fime, you should contact the Chevrolet Customer Assistance Center at
1-800-222-1020, The deaf, hearing impaired, or speach impalred should call 1-800-833-2438
(utilizes Telecommunication Devices for the DeaffText Telephones, TDIVTTY).

if, after contacting the Chevrolet Customer Assistance Center, you are still not satisfled that we
have done our best to remedy this condltion without charge and within a reasonable time, you
may wish to write the Administrator, Naticnal Highway, Traffic Safaty Administratiorr, 400 Seventh
Street, SW, Washington, D€ 20580 or call 1-888-327-4236.
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Cusiomer Reply Card: The attached customsr reply card identifies your vehicle, Presentation
of this card to your dealer will asstst in making the necessary correction in the shortest possible
time. [f you no lorger own this vehicle, please let us know by completing the attached and
mailing it in the postage paid envelope.

Reimbursement: (Statement for ali states except as shown below) ¥ you have aiready paid for
some or all of the cost to have your multifunction switch replaced, and you have not received
reimbursement under a Vehicle 3ervice Contract, you should contact your dealer to seek
reimbursement. Please provide yvour deater with vour ariginal paid.receints or ipvoices verifving
the repair, the amount charged, proof of payment, the date of payment of those charges, and
provd of awnership of the vehicle at the time of the repair. Your request for reimbursement,
inciuding the informaticn and documents mentioned above, must be received by your dealer by
April 30, 2003, '

{Statement for California, Connecticut, Virginia, and Wisconsin)

If you have already pad for same or all of the cost 1o have ycﬁr multifunction switch replaced,
and you have not received reimbursement under a Vehicle Service Contract, you should write to
Chevrolet Motor Division, P.O. Box 33170, Detroit, Mi 48232-5170 to seek reimbursement.
Please provide your original paid receipts or inveoices verifying the repair, the amount charged,
proot of payment, the date of payment of those charges and proof of ownership of the vohicle at
the time of the repair. This information musl be provided within two (2) years after the date on
which you paid for the repair. '

We are sorry to cause you this inconvenience; however, we have taken this actior in the interes!
of your safety and continued satisfaction with our products.
Chevrolet Motor Division

General Motors Corporation
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