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U.S Department of Transportation
I

R.E 1995 Ford Tawrus VIN# 1FALPS7UBSA278789
Mileage- 49,800 miles

ATTN: Vehicle Defect Dept.
To Whom It May Concern

This letter is in regard to vehicle defect damage and cost for repair of my
Ford Taurus 1995. In April 2001, approximately 49,000 to 50,000 miles, the
vehicle trapsmission failed and was replaced at cost to me, however, still did -
not operate,

Subsequently, the Ford Lincoin dealership diagnosed my vehicle with failure
to the wiring*bundle routed directly in contact with exhaust manifold, which
bumed through sensor (V.5.8) route. Once replaced and rerouted the
vehicle operate satisfactorily,

In addition, in March 2003, the air condition also failed that was also
directly related to the above defect. This was preceded by a burning smell
under the dashboard.

The following malfunctioned consecutively: Transmission (V.5.S),
Air conditioning, ABS sensor, door lock system (Automatic).

Please assist me in obtaining reimbursement of parts and labor lost from this
problem.

Enclosed please find docamentation to support my claim as this resnlted in
excess cost ang stress to my family and me,

Total cost. y@ 5761/ 0%
Transmissicn-$850

1) Air conditioning -$400
2) Diagnostic (three company) $550
3} Labor charge-$975
TOTAL $2,775.00
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