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November, 1994 -

Dear Cadillac Owner:

This notice is sent to you in accordance with the requirements of the National Traffic
ard Motor Vehicle 8 Act.

General Motozs has determined that a defect which relates to motor vebicle safety exists
in all 1991-1993 FWD model Cadillac DeViiles, Fleetwoods and Sixty Specials

uipped with the 4,91 engine (VIN Code B). These vehicles have an upper transaxle
oil cooler hose which could pull out of the crimped coupling at the transaxle end of the
line assembly. Under certain climate conditions and under certain driving conditions, if
this coupling were t¢ scparpte aml an ignition source were present, an engine
compartment fire could occur.

To prevent this condition from oceurring, your Cadillac dealer will install a new u
transaxle oil cooler line {to iransaxle) on your vehicle. Of course, this service will be
performed at no cost to you.

The mailing of this letter has been coordinated to ensure that instructions for making
this repair have been reeived by your dealer and that needed ran's are availahle for
your car. Please contact your Cadillac dealer as soon as possible to arrange a service
appointment and courtesy transportation, if required. Please ask your dealer if you wish
to know how much time is needed to perform this repair and process your vehicle.

The enclosed Campaign Owner Identification Card identifies your vehicle. Presentation
of this card to your dealer will assist in meking the necessary corrections in the shortest
possible time. If you no longer own this vehicle, please let us know by completing this
postage-paid reply card and returning it to us.

If you are not satisfied that we have done our best to correct this condition without
charge and within & reasonable time, you may wish to write the Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street, 5.W., Washington D.C.
20590, or call 1-800-424-9393 (Washington D.C. residents use 366-0123).

Wa are gorTy 10 cause you any inconvenience; however, we have taken this action in the
interest of your continned safety and satisfaction with our products. If you have any
questions, please contact your Cadillac dealer or call our Consumer Relations Cenier at
1-800-458-8006.

Cadillac Motor Car Division
Geperal Motors Corporation

93-C-55
Enclosure

Cadiilac Mo Cor Diviilen - General Motors Corpocation
30059 Van Dvke, M1 48090-5021



Rpport on fire in the engine compartment of our Cadillac Sedan
Daville 1992.

My hand written report may be hard to read, so that I decided to
tyvpe it.

On the morning of March 30, 2003 drove abput 5 miles from ocur home
to attend mass at 5t Joseph Church in Rosceburg, OR., She parked

in the church parking let, torned off the igniticn key, she noticed
emoke coming from the engine compartment of the car, the smoke

got hesavier so that she hurrledly got out of the car., She called
911 who send firemen, who axed the hocd of the car to get intoe

the engine compartment to put out the firs.

She then called me. When I arrived there shortly after B:00 AM
the fire had been put out and the firement where coiling there
firehoaa. My wife was anxious and very stressed.

I saw that the hood of the car had been axed open. Part of the
hood ig singed and the paint blistered. The air intake manifold
and filter had melted and the part part that cover the the engine
air intake had melted in the engine block. All the tubings had
burned. The top of the battery, the plastic windshield washer and
radiator overflow containers were all melted. The fire was confine
to the engine compartment.

The firemen who put cut the flre were from the Roseburg Fire
Department. They made an extensive report about the ineldent.

It is fortunate that my wife was not hurt but she did suffer a
lot of stress from it.

There was a recall on the car in Novemnber 19%4 for factory delfect
that had cause fire in the engine compartment. I had brought the

car to the dealer at that time to be fixed. Enclosed ia the letter
of rerall. In the previcus report of engine compartment fire, were
the discription of the damage similar to ours? Have you asked the
insurance companies whether there had been nther incidence of engine
comprtment fire since 19947 My insurance company doss not seem

to be interested in pursuing this because it is cheaper for them

to pay for the tatal iost of the car.I thought of suing GM but

the damage I probably collect will be less than the cast eof the
lawsuit. Bowever for safty reason I think your agency should pursue
this.

dddendum: ©On March 30,2003, it was a bright sunny day here.The

road was dry aand it was an easy drive down I-5 to Ruseiilil
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