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SERIAL NO. 1FTEN31F 11 EAOESEE
GLETOMER 312355

DELY. DATE  17FEBUA

IN SEAVICE 17FEB01

HOME WAR.EXP.DATE KEY 1608X STKR 23274
BUS, PHONE N/A LICENSE WA,

01 FORAD F350 PU 489E0 SLEMN 4010

Command? (Enter, *, N, VEH, CUST, 7] ....7

RO NO: 5055831 OPENED: 18MARC3 CLOBED: 25MAROZ MILEAGE: 48380
SA... TECH. TYPE. DPCODE,...... CB-R0.. DEBCAIPTION.............. rearearrran -
585 4858 IST STEER N/C PEA QDODWILL BY BICKFORD

Press return to continue, 5 to list the story for thkis AD, or E to exit: 78
Stary for RO# 585631, lina A, Verzion # 1:

45980

NPF

NORMAL CONDITION FOR STEERING EFFORT TQ

INCREASE DUE TO OVER SIZE TIRES AND DEYIOGN OF

PONER STEFRING SYSTEM.BEM 15448 MO RECOMMEMDED
REPLAR.

Prass AETURN to contlnue.?

AO NO: 543800 OPENED: B1JANOZ2 CLOBED: 31JANO2  MILEAQE: 20514

8A... TECH. TYPE. OPCODE.....-. CB-RO.. DESCRIPTION. . ....cuvvveraranrernnssrans

2508 4868 WF  D1524D AEPLACE WIPER MOTOR GEAR GOVER

2688 D98E Wr ADMIN ADMINISTRATION TIME

O5RC 4858 WF  3674A PUMP - POWER BTEERING - REMOVE AND INSTA
LL OR REPLACE (3AB74) - L

2690 4858 WF 36740 POWER STEERING PUMP-FLOW & PRESSURE TEST
- DIAGNDSIS - L

2580 4658 WF  MT3A874 MT TO DO 2 PS ANWILIZER TEST EMAP TIRES C
HK FRT END

2583 5999 INTS ENT RENTAL - ERAC

2680 INTS 9959 SUBLET REPATRS

Press return to continue, 5 to 1list the story for this RO, or E to exit: 78
Story for RO# 543800, line A, Veraion # 1:

20514

REGALL 01524

BEMOVED ANC REPLACED WIPER MOTOR GEAR COVER.
Story for RO¥ 643800, lina B, Version # 1:

20614

LOW PHESSURE P/5 PUMP

VERIFY LACK OF POWER ETEERING IN PARKING LOT.



CHECKED F/& FLUID LEVEL-OK.LIFT TRUCK AND
INEPECTED STEERING LINKAGE -ALL OK.PERFDRM
YISUAL INSPECTION ANO VERIFY NQ BINDING OR
BENT STEEAING PARTS.PERFORM POKER STEERING
TEST WITH P/E AMALYZER.MOMIOTR P/ PUMP
PREESURAE AND FLOW RATE.FOUND PRESSURE BELDMW
SPEC AT IOLE. 150 PSI SPEC.FDUND PRESSURE
AEADING 100 PSI. TO GAIN ACESS TD P79 FITTING
TG INSTALL AMALYZEA HAD TO REMOVE TURHO AIR

Fress AETUAN to continue 1igting the stories, E to return to history,?

CHARQGE TUBE.R AND M AIR CLEANER ASSEMBLY.TO
GAIN ACESS TO P/S PUMP PULLEY HAD TO REMOVE
COOLING FAN AND SHROUD,R AND R COOLANT.
REMOVED AND REPLACED POWER PUMP_PERFORM POST
TEST WITH P/S AMALYZER AND VERIFY PRESSURES
ARE NOW NORMAL . IMPROVED STEERING BUT STILL
LACK OF ASBIST.CHECKED FOR S54 AND TSS.

NONE APPLY.CALLED HOTLINE.HOTLINE RECOMMENDR
TO HAVE OVERSIZE TIHES REMOVED.SMAP FRT TIRES
WLTH STOCK SIZE TIRES AND REVEST.FOUND MUCH
IMPROVED WITH STOCK SIZE TIRES.

LACK OF ASSIST IS DUE TO OVERSIZE TIRES AND
POMER STEERING SYSTEM IS NOT DESIGNED FOR
THE LOAD CAUSED BY THE TIRES.

Story for RON 543000, line B, Verslon # 2:
24514
LW PRESSUAE P75 PLMP
VERIFY LACK OF POWER STEERIMG IN PARKIMG LOT.
CHECKED PSS FLUIO LEVEL-DK.LIFT THUGCK AND

Press RETURAN to continue listing the stories, E to return to history.?

INSPECTED STEERING LINKAGE -ALL OK.PERFORM
VISUAL INSPECTION AND VERIFY ND BINDING JR
BENT STEERING PARTS.PERFORM POWER STEERING
TEST WITH P/3 ANALYZER.MONICGTH P{5 PUMP
PRESEUAE AND FLOW RATE.FOUND PAEGEURE BELOMW
SPEC AT IDLE. 160 PBI SPEC.FDUND PRESSURE
READIMG 100 PS1. TO OQAIN ACEBS T P35 FITTING
T3 INGSTALL ANALYZER HAD TO REMOVE TUHRBO AIR
CHARGE TUBE.R AND R AIR CLEANER ASSEMBLY.TO
BAIN ACESS TO P/8 PLMP PULLEY HAD TD REMOVE
COOLINE FAN AND SHROUD,R AND R CODLANT.
REMOVED AND REFLAGED POMER PUMP.PEAFORM POST
TEST WITH Pf5 ANALYZER AND YERIFY PRESSURES
ARE NCW WDAMAL . IMPROVED STEERING BUT STILL
LACK F ASBIAT.CHECKED FOR S8M AND TEB.

NONE APPLY.CALLED HOTLINE.HOTLINE RECOMMENDE
TO MAVE OVWERSIZE TIRES AEMIVED.SWAP FRT TIRES
WITH STOCK SILE TIREQ AND HETEST.FOUND MICH
IMPFROVED WITH STOCK SLZE TIRES.

LACK OF ASSIST IS DUE TO OVERQIZE TIRES AND

Preag RETURN to continue 1isting the staries, E to return to history.?

POWER STEEATMG SYSTEM IS NOT DESIGNED FOR
THE LOAD CAUBED Y THE TIRES.



Story for ROY S49800, line C, Varzion # 1:
20514

INV 0978728 $27.85

Preas RETURN to continua.?

RO N: 523800

BA. ..
5101
510
51
CRLE
101
5101
6101

11
51t
5101

Prags raturn to continue, 8 to list the

TECH.

5044
Bl 44
8958
a9
]

649

COMMENTS:

TYPE.

INTT
INTT
INTS
INTS
INTS
INTS
INTS

INTS
INTH
INTS

OPENED: Z23MAYD1

OPCODE. . ..... CB-RL. .

MTBAL4

5937

2887

o9a7

DON'T GLOSEXEIIILIINY
NOT CODEDLVIIILYINETI
MEED INFD ON LIME B

CLOBED: 15JuNOY  MWILEAGE: 0594

DESCRIPTION. . v vvcvvcuansansnmnnnan carna
OUTER TRIM REPAIRS MISC.

OUTER TRIM REPAIRS MISC.

ELECTRICAL REPAIRS MLIBC.

STEERING REPAIRS MISC.

RENTAL - ERAG

BUBLET AEPAIRB

COMPUTER SPTN BALANCE & N/C MOUMTING WIT
H PURCHAEE OF 4 TIRES

WMISC. SHOP CHARGES

MISC. SHOP CHARGES

MISG. BHOP CHARGES

story Tor this RQ, or E to axit: 75

Story Tor RO¥ 528309, line A, Verelon # 1:
§695
OVERSIZED TIRES AND WHEELS
5T TIME
VERIFIED RR LH FT INMER FENDER WILL NEED TO HA
VE ADD-A-LEAF INSTALLED IN FT TD RAISE TO
PREVENT DAMAGE AGAIN

Story Tor AON E28898, line B, varsion # 1:
g595
MO FLAPS
3T TIME
REMOYE MUD FLAPE

Stary for RO# 528898, line G, Verslon # 1;
8585
INSPEGTED AND VERIFIED FOG LIGHTS WORKING

Story Tor RON 528899, line D, Vaersion # 1:
£505

Press RETURN to continue listing the stories, E to return to history.?

VEAIFIED CONCERN - ENGINEEAING HAS NO
RECOMMENDED REPAIA AT THIS TIME

Story Tor RO# 628899, line E, Varsion # t:
555

INV 574700 7 DAY 219.6b



Story Tor RON 52889%, 1ina F, Version # 1!
85395

1.0

MOUNTED AND BALAMCED 4 BF@ 33X12.50R16.5
STOCKE 54THA. TREAD DEPTH 17 32NDS,
DOTH#S I/BEXFUE11110% 1/BEXFUB111001

Story for ROV 528099, line F, Vaersion # 2:
6595
1.0

Press RETURN t¢ comtinue listing the stories, E to return to history.?
MOUNTED AND BALAWCED 4 BFS 33X12.B0A16.5

STOCK# 54758. TREAD DEPTH 17 J2NDE,
DOTHS A/BEXFUR1111401 T/BEXFUB1110Gt

Preas AETUAN to continue.?
RO HD: 523761 OPENED: 17FEB01 CLOSED: 28FES01 MILEADE: 30

S8A... TECH. TYPE. OPCODE....... CB-A0.. DESCAIPTION. ..... icaivvnaivnsnnnnnnsns
1219 1203 INTA Z11999A ACCESSORIES - MISG REPRG

1219 INTA 9997 MIBC. SHOF CHARGES

1218 1203 INTA Z11889A ACCESS0RIES - MIBC REPRS
1218 8988 CDA  Z119599A AGCESBORIES - MIZC REPRS
1219 DA GUER SUBLET REPAIRS

1219 1203 INTA Z11999A ACCESBCAIES - MISC REPRS
1219 CDA 5897 MISC. BHOP CHARGES

1219 1203 ENTA  ZAs001 LUNDERCOAT

1219 INTA B547 MIBGC. BHOF CHARGES

1218 CDA  98G7 MISC. SHOP CHARGES

1210 40868 INTA Z2A4092 PAINT SEALANT

1218 INTA 9887 MIEC. BHO® CHARGQES

1219 Chh 59097 MISC. SHOP CHARGES

1219 1203 INTA ZA4003 FABRIC PROTECTION

1219 INTA 9857 MISC. SHOP CHARGESD

1219 COA 9997 MISC. SHOP CHARGES

1218 9899 INTA Z11886A ACCEESOAIES - MISC REPRS
12149 CDA 5097 WISC. SHOP CHARGES

Prass return to continue, S to list the story Tor this RO, or E to exit: 72

Story for RO¥ 523181, line A, Version ¥ 1:
al
INETALL FACTORY NERF BARS
0.60

Story for AD¥ 523181, line B, Verszion # 1:
30
INSTALL PIPE RACK

Stary for ROA 523181, line D, Version # 1:
20
INSTALL J&J MUD FLAPS
0.50

Story for AO¥ 623181, line E, Verelon # 1:



ab
LNDERGDAT
1.40
Story for RO# 523181, line 4, Veraion # 1:
Prass RETURN to continue listing the stories, E to return to history.?
30

FABAIC PROTECTICN
&.30

Press RETURN to continue.?

RO NO: 522288 OPENED: 31JANMD1  CLOSED: O5FEBO1  MILEAQE: 25

BA,.. TECH. TYPE. OPCODE....... CB-RD.. DESCRIPTION. ...coivnurrnnntinsrnarensnns
1219 1202 INTA ZA4004 UNDER RAIL BEDLIMER

Fress return to continue, 5 to list the story Tor this AR, or E to exit: 7



Lee Enterprisea
PO Box 1528
Stanwood, WA 98282

May &, 2003

To Whom it may concem at Ford Motor Company:

1 purchased & one ton, exiended cab, fouwrwheeldrive pickup in March of 2001, The first
two days were gpent mming the truck up and down the freeway having a canopy and
pipe rack installed. On the thind day [ was able to operate the truck in parking lots and
around city blocks. That's when I discovered a definate stecring problem. The steering
wheel tetatly locks down in idie situations, ysually while bralang and trying to
maneucver in these situations every time. I promptly took the truck back to the
dealership where [ purchased the truck and was told that the tires that were installed were
too wide for the track, and that the diese] engine was so heavy that it also contributed to
the problem. I responded by asking to drive ancther one with the stock width tires. [ was
altowed to drive five more new trucks. I found everyone had the same problem.

The dealership checked all systems and everything was to factory specifications. They
said to give them some time and when enough complaints were turned in then you folks
would come up with a fix,

Now it is two yeers leter and I have made numerous phone calls to the dealership to see if
there is a remedy to the problem. Ihave made three service visits which have costed me
alot of down time for my business. The dealership installed a rebuilt pump and thet did
not fix the problem.

Presently the dealership says there is no fix and that is the nature of the truck. This is not
acceptable for me as [ feel this is a huge safety issue. The fruck will not steer in that
situation.

Duae to the nature of my work 1 am truly afraid of the performance of this truck when I
am hauling heavy loads. In an emergency situation I cannot afford the truck steering to
fock downt.

In addition I have employees who I feel respongible for and who mey not be familiar with
this problem. [ can't feel confident that a serious accident may not occur. My truck needs
to be performing 100%4.

The dealership now has told me there is no fix and I zm esking to please replace my
truck or purchase it back from me, The truck cost me $44.000. 1 am waiting for your
reply and have started the "lemon-law” action.  As this truck i3 8 business vehicle I
would appreciate a prompt response. Thanks in advance for your time,

-
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



