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Mey 11, 2003

Mr. Michact Jorden

Comaspontence Resaarch Division
OfMica of Defects Imvestigation

Eviorcement
Maticnad Highway Trmaportation Safety Administretion

400 Tth. 5t., S
Weshington D.C. 20550
Dear Wr. Josdan,

Paryour letter, requaesting & nuee detaliat samative deacsthing my Incident, i his Deen a
pessistent prohiem and, inmy opiinion a safely hezand, singe | puchased the car. MysyTering
“ b, Ao andd shimamies™ have kagigard me ovary tne | teie the coron the froewey. The
pwoblesns) kave fven ma anough concem 10 plan amsrgency diving maneuvess while on the mad.

1 hope this lether bs of hedp i your imvestigaimm: and beings this matier o 2 close.

I
——




Fomy Dan FEFRARADR Ryt

05/10/2003 HISTORY LISTING 3030

14:08:49 DACE 1

cosrorze v cNNEEEEEE 0000000 SERIAL NO. : 2G4WF5217X1401017

R.O NO. : 615845  R.O DATE : 03/14/2003 ROTYPE : 8
MILEAGE : 89477 ADVISOR HO., : 3307

JOB NOMEEE : 1 OPERATION DOCVZBOS OF. DESC. BRAFRES

SALE TYPE : I TECHNICIAN NO{S). 3149

COMELATHNT @ COSTOMER STATEE THERE IS S5TILL A CLUNK FELT IN STEERING
CAUSE : UNDERTORQUED STEERING GEAR BOLTS

CORRECTION : TORQUED BOLTS TO SPECS

R.O RC. : 615035 R.O DATE : 03/12/2003 R.O TYPE : S
MILEAGE : 83327 ADVISOR NO. : 29594
JOB NUMEBER : 1 OPERATION O6CVE OFP, DESC. ALIGHNMENT

SALE TYPE : 1 TECHNICIAN NO{5). 3149

COMPLAINT : CUST STATES WHEN TURING THE STEERING WHEEL THERE I& A
NOCKING FELT IN THE STEERTRG. .... GMPP

CALSE : LOOSE STRERTHGE SHAFT HOUSTRG

CORRECTION : VERIFIED CONCERN, TNSPECTED AND REMOVED SHAFT HOUSING,
LUBRICATED AND REINSTALLED, TIGHTENED AND ROAD TESTED
TO VERIFY CCRRECTION. EV301 1.5

JOB NDMBER : 2 QPERATION 17CVZTO1 OF. DESC. SHUTTLE VAN
SALE TYPE : W TECHNICTIAN NO(8). 3999

COMPLAINT : SHUTTLE VAN

CORRECTION : SHUTFLE RIDE

JOB NUMBBR : 23 QPERATICN 15({VZ307 OP. DE3C. 15-A & ELECTRICAL

SALE TYPE : C TECHNICIAN NO{3). 3149

COMPLAINT : ADD ON LINE COUOST STATES AT TIMES THE RIGHT REAR WINDOW WILL
NOT MOVE DOWN. .. .GMPP

CADSE : UNABLE T{O DOPLICATE CONCERN AT THIS TIME

CORRECTION : INSPECTED AND VERIFIED PROPER RH REARR WINDOW OFERATION

AT THIEB TIME.
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R.0 RO. : 8513603 R.O DATE : 03/07/2003 R.O TYPE : B
MILEAGE : 895038 ADVISOR NO. : 801%
JOE NUMBER : 1 OPERATION Q2CVE OPF. DESC. DRIVEABILITY

SALE TYPE : W TECHNICIAN NO(S). 1895

COMPLATNT : CUSTOMER STATES WHEN CAR IS TURNED ON THE VEHICLE SHAKES
GMPP 100.00 DEUCTABLE

CAUSE : CUSTOMER TD RESCHEDULE.

CORRECTION :
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JOB NUMBER : 2 OPERATION 02CVZD20 OP. DESC. DRIVEABILITY/TUNE
SATE TYPE : W TECHNICIAN RO{S). 1845
COMPLAINT : CUSTOMER STATES CHECK ENGINE LIGHT CAME ON
GMPP 100.00 NEED OPT CODES
CAUSE : CUSTOMER TO RESCHEDULE.

JOB HUMBER : 2 OPERATION 33CVZ OF. DESC. SERVICE WASH
SALE TYPE : C TECHNICIAN NO(3}. 738

COMPLAINT : PERFORM SERVICE WASH

CORRECTION : PERFORMED SERVICE WASH

COMMENTS : GMPP 100.00 DEDUCTAELE
R.O NG, = 612473 R.O DATE : 03/04/2003 R.O TYPE : 3
MITEAGE : BHBG3 AIVISOR NHOQ. : 7239
JOE NUMBER : 1 OPERATION Q1CVZMO OP. DESC. LIJBE, QIL, & FILTER

SALE TYPE : C TECHNICIAN NG (5). 7741

COMPLAINT : PERFORM CHASSIS LUBRICATION, CHANGE OIL & FILTER
CHECK ALL FLUID LEVELS.

CADSE : ROUTINE MAINTENANCE - RECOMMENDED EVERY 3,000 MILES

CORRECTTON : PERFORMED CHASEIS LUBRICATION, CHANGED OIL & FILTER

R.O HO. : 595457 R.C DATE : 01/15/2003 R.O TYPE : &
MILEAGE : B6535 ADVISCR NO. : 7948
JOE HUMBER : 1 OPERATION 15CVZE OP. DE3C. 15-A & ELECTRICAL

SALE TYPE : C TECHNICIAN NQ{B). 7538

COMPLAINT : CUST STATES THAT IGNITION KEY IS STUCK IN ING LOCK CYLINDER.
PLS CHECK AND ADVICE.

CORRECTION : PART OF LIRE 23

JOE HUMBER : 2 OFERATICN 15CVZ307 OPF. DESC. 15-A & ELECTRICAIL
SALE TYPE : W TECHNICIAN NQ{3). 7538
COMPLAINT : COUST STATES THAT ENGINE DON'T CRANK OVER.PLE CHECK AND
ADVICE.
CATEE : BATTERY LOW FOUND NO VOLTAGAE OUT OF ALT
CORRECTION : REPLACE ALT NOW HAVE 13.9V
JA4100 .50 A.30 DIAG SHEET .70

WARRANTY : CLATM NO. OPERATION NO. CLAIM NO. OPERATION NO.
5956497 J410¢
JOE HUMBER : 3 OPERATICN 73CVZ35 OF. DESC. DELCO BATTERY

SALE TYPE : C TECHNICIAN NG(S8). 7538
COMPLAINT : REPLACE DELCO BRATTERY (6 YEAR OR LESS)
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HISTORY LISTING

4 OPERATION 12CVZ
W TECHNICIAN HO{5}. 2810
COST STATES THAT TRANS JUMPS WHEN PUT IN GEARS, VEHICLE ROLLS
DOWN WHEN PUT IN PAREK.PLS CHECK.

OP. DESC. TRANEMISSION

: FODND SHAFT FOR 4TH GEAR SPLINES WORN TO SUN GEAR CASUING

NO 4TH GEAR.

: REPFLACED SHAFT AND SUN GEAR ALL SEALES GASEBETS AND CLUTCHES

: CLAIM NO.

JOB NUMBER :

SALE TYPE
COMPLATNT

CAUSE

CORRECTION

JOB RUMBER
SALE TYPE
COMPLATNT

CAUSE
CORRECTION

WARRANTY

R.C NO.

: C TECHNICIAN NO{S) .

K152 15.7

OPERATION HO. CLAIM HO. OPERATICN NO.

5964957 K7538
5 OPERATION O06CVZFQO0 OF. DESC. FRONT END ALIGNMENT

7888

: CUST STATES THAT LT FRONT TIRE IS WEARING FROM THE INSIDE.

PLE S5EE HISTORY FOR ALTCONMENT .

: ROUTINE MAINTENANCE

bk Pl A A% B

ALTGNMENT DIAGNOSIE WAS PERFORMED, ALL SPECE WERE MET WITH
REQUIRED SPECIFICATIONS,CK. AND FOUND IMCORRECT TIRE PRESS.
NESS. CE. ALIGHMENT, FRONT TOE WAS IN SPRC4. NESS. S5ET TIRE
PRESS. TO SPECS.

E2020 1.0HR

& OPERATION 1a8CVZB06 OP. DESC. ENTERFRISE RENTAL CA
W TECHMICIAN RO(5).
ENTERFRISE RENTAL (AR
EXTENSIVE REPAIRS QN JOB #4
PROVIDED CUSTOMER WITH RENTAL. ..
5 DAYS RENTAL E7305

3999

¢ CLAIM NHO. OPERATION HQ. CLAIM HO. OPERATION NO.
596497 27905
: TOWED TN
5835301 R.O DATE 01/07/2003 R.O TYPE : &
MILEAGE 86595 ADVISOR NO. : 4501

JOB NUMBER
BALE TYPE
COCMPLAINT

: C TECHNICIAN HO(S).

1 OPERATION 08CVZBOS {OP. DESC. BRARES

798

: 7528-CUSTOMER STATES CAR PULLS HARD TO THE RIGHT.

CORRECTION :

JOB NUMBER
SALE TYPE

-
-

: C TECHNICIAN NGO (8) .

CHECK AND ADVISE ON ALIGNMENT.
CUSTOMER DECIDED TC HAVE WORK DONE ELEE WHERK.
oP.

2 OPERATION 12CVZ DESC. TRANEMIEEION

798
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COMPLAINT : CUSTOMER STATES THERE IS A HWARD JERK WHEN SHIFTING FROM
PARK INTO DRIVE. ADVISE WITH GMFE GP-CODE.

CORRECTION : SEE JOB 1

JOB NUMBER : 3 OPERATION 12CVATOO QOP. DESC. TRANSMISSION

SBALE TYFE : C TECHNICIAN NO(S). 798

COMPLAINT : COSTOMER STATES AFTER FUTTING VEHICLE INTO PARK IT HAS
EXCESSIVE MOVEMENT FORWARD. ADVISE WITH GMPP OP-CODE.

CORRECTION : SEE JDB 1

COMMENTS : GMPP MAJOR GUARD-%100.00 DEDUCTIBLE
AFTER FINDING OUT THAT RENTAL VEHICLE WAS NOT IMMEADIATELY
AVATLABLE IINTIL WE HAD AN APPROVED OP-CODE, CUSTOMER DECIDED HOT
T} HAVE WORK DONE HERE. STATED SHE WOULD TAKE THE CARR SOME PLACHE
FLSE AND TOOK VEHICLE WITH OUT HAVING ANY WORK DONE. SHE DID NOT
STGN OUT FOR VEHICLE WITH CASHTER.
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R.0 NO. : 581109 R.O DATE : 11/24/2002 R.O TYPE : 5
MILERGE : 84204 ADVISOR NO. : 7772
JOB NUMBER : 1 OPERATION 0BCVZBOS9 0OP. DESC. BRAKES

BALE TYPE : W TECHNICIAN HO{8). 7528

COMPLAINT : CUSTOMER STATES DRIVING ANS LOST POWER STERING WHEN TURNING
HEARED POP IN FRONT END THEN THUMPING SQUND TURNING.

CAUSE : WORN SEAL: INSIDE THE RACK AND PINION.

CORRECTION : REPLACED THE RACK AND PINION, PERFORMED FOUR WHEEL ALIGNMENT
LUPED THE INTERMEDIATE SHAFPT, TEST DROVE VEHICLE. O.K. AT
THIS TIME. E5730=1.9,E2020=1.4, E7700=.7

WARRANTY : CLATM NO. DPERATION NO. CLATM NG, OPERATION NO.
£@l1l10% B7700 581109 ES730

COMMENTS + TOWED IN...GMPP $100.00 DEDUCT
CUSTCMER STATES HAS GMPP I CANT SEFM TO GET VIN NUMBER 10
WORK AND VISS STATES NO WARRANTY CUSTOMER TO BRING PAPERWORK
TOMMOROW TO VERIFY. INTELL CUSTOMER PAY.
CALLED GMPP (BD0)6311-5590 AND VERIFIED THAT CUSTOMER HAS CONTRACT
WITH $100.00 DEDUCTIBELE USIRG THE LAST 8 OF THE VIN.
EEITH APPROVED WORK ON THE FOLIOWING OP CODES-ES730, E2020, E7700Q
11725 CUSTOMER SAID GMPP TOLD HER THEY WILL WAVE 5100.00 DED
COK 'T0O RELEASE VEHICLE WITHOUT PAYMENT PER JEFF BEVINGTON
ADVISOR NEEDS TO CALL GMPP AND VERIFY ABOUT WAVING DEDUCTIBLE
IF NOT WAVED NEED TQO MAIL CUSTOMER A BILL FOR PAYMENT
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R.O FO. : 562631 R.O DATE : 09/26/2002 R.C TYPE : 8
MILEAGE : 82063 ADVISOR NO. : 7918
JOB NUMEER : 1 OPERATION 15CVa OP. DESC. 15-A & ELECTRICAL

GALE TYPE : W TECHNICIAN NO(S). 3999
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COMPLAINT : CUST STATES R/¥ WINDOW IS INOPERATIVE. ..
CALUSE : CUSTOMER TG RETURN
CORRECTION : CUSTOMER TO RETUEN

COMMENTS APPT
R.O NO. : 561482 R.O DATE : 09/23/2002 R.O TYPE : S
MILEAGE : B1988 ADVISOR NO. : 1371
JOB RUMEER : 1  OFERATION 29CVZ1 OP. DESC. BUSPENSION
SALE TYFE : W TECHNICIEN NHO(S). 1557
COMPLAINT : GMPP...CUST STATES THERE IS A POEPING NOISE COMTNG FROM
FRONT OF CAR WHEN STOPPINKG. .... ADVISE
SEE ERNIE.....
CAUSE : STEERING SHAFT BINNING
E7700=70
CORKRECTION : REPLACED INTERMEDIATE SHAFT
POLICY B PARTS WARRANTY...REFER T R.0O.53336%9...
DATED 6-29-02
MILEACE. ..77947
WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
561482 E7700
JOB NUMBER : 2 OPERATION 29CVZ2 OF. DBEC. BUSPENSION

SATLE TYPE : W TECHNICIAN NC(8). 1557
COMPLAINT : GMPP....AT ANY GSPEED THERE IS A WOBBLE AND IT SNAPS
WHILE DRIVING....ADVISE

CAUSE : CCM
Do
CORRECTION : CUSTCOMER CONCERN NHOT DUPLICATED AT THIS TIME IN
JOB NOMBER : 3 OPERATION 13CVZTO0 QPF. DESC. TRANSMISSION
SATLE TYPE : W TECHNICIAN NHO{8). 1434
COMPLATNT : GMPP..... CUST STATES AFTER SBARTING CAR AND PUTTIRG INTO GEAR

CAR SEEM TO JUMP. .APPEARS TOr JERK ....ADVI3E
CORRECTION : ROAD TEST VEHICLE, NORMAL TRANS ENGAGMENT

COMMENT'S : E7700 OPCODE IS COVER. PG
SENT TO WARRANTY ON 09-24-02
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R.O ND. : 560538 R.0 DATE : 09/19/2002 R.O TYPE : 8
MILEAGE : 81731 ADVISOR MO, : 7732
JOB NUMBER : 1 QPERATION 0BCVEBOS OF. DESC. EBRAKES

SALE TYPE : C PECHNICIAN NO{B). 7958
COMPLAINT : GMPP ADVISE WITH OPCODES. CUSTOMER STATES RIGHT FRONT MAKES
POPPING NOIBE WHEN GOINI OM ROUGH ROADS. CK FRONT EMD.
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14:08:49 PA3E &
CAUSE : CUBTOMER TO REBCHEIRILE. NEVER CAME BACK LIKE BUPBOSED TO.
JOB NUMBER : 2 OPERATION OBCVZBOS Op. DESC. BRAKES

SALE TYPE : C TECHNICIAN NO({8). 798

COMPLATINT : GMPP ADVISE WITH OPCODES. CUSTOMER STATES ENGINE JUMPS TOO
MUCH WHEN SHIFTIMN3I. ALSO CHECE MOTOR MOUNTS.

CAUSE : COSTOMER TO RESCHEDULE, NEVER CAME BACK LIKE 3UPPOSED TO.

JOB NOMBER : 3 OPERATION 15CVZ QP. DE&(. 15-A & ELECTRICAL

SALE TYPE : C TECHNICIAN NO{5). 73945

COMPLAINT : GMPP ADVISE WITH OPCODES. CUSTOMER STATES A/C BUTTON THAT
SHOWS AUTO, LIGHT DOESNT LIGHT UP.

CAUSE : TORN ON HEAD LITE SWITCH.VISUAL INSPECTION ON A/C CONTROL
NOTICED THAT LEFT UPPER CORNER BOTTON IN DARK ALL OLTHERS
ARE ILLUMINATED.R/R A/C CONTROL SNITCH AND PIN-FOINT FOR
12VOLTS PRESENT . 12V IS5 PRESENT, NO OTHER TEST CAN'T BE
DONE .BECAUSE IS5 A SEAL ASSY..NEEDS SWITCH REPLACEMENT

COREECTION : OPERATION CODE DD3as2
HO WORK WAS DONE. CUSTOMER NEVER CAME BACK LIKE SUPPOSED TO.

COMMENTS 1 GMPP EXTENDED WARRANTY £100.00 DEDUCTIELE.

R.O RO. : 558683 R.O DATE : 0%/13/2002 R.QO TYPE : 8
MILEAGE : B1l634 ADVISOR NC. : 3907

JOE HUMBER : 1 OFPERATION D4CVE OF. DESC. LIGHT LINE

SALE TYPE : I TECHNICIAN NO(3). 7888

COMPLAINT : CUSTOMER STATES THERES A POPING TYFE NOISE IN FT BUSPENSION
OR UNDER CAER CK & ADVISE

CAUSE : INSPFECT AND FOUND LEFT FRONMT QUTER TIE ROD JOINT WORR
CAUTSING CONCERN

CORRECTION : NESS.REPL. LEFT FRONT OUTER TIE ROD AND ADJUST FRONT TOE
B4191 0.2 & X2020 1.0HR

JOB NUMBER : 2 OPERATION 1ACVZS06 OP. DESC. ENTERPRISE RERTAL CA
SALE TYPE : I TECHNICIAN NO(B}. 3999

COMPLAINT : ENTERPRISE RENTAL CAR

CAUSE .

CORRECTION : CAR RENTAL FER NIEL ACKERMAN.

U e g S S ——————— e e ek I R R ]

R.O NO. : 553145 R.0 DATE : 08/37/2002 R.O TYPE : S
MILERGE : 80496 ADVISOR NC. : 7939
JOB NUMBER : 1 OPERATION 01CVZEMO QP. DESC. LUBE, OIL, & FILTER

8ALE TYPE : C TECHNICIAN NO{3). Y7563
COMPLATINT : PERFORM CHASSIS LUBRICATION, CHANGE OIL & FILTER
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CHECEK ALL FLOID LEVELS.
CAUSE : ROUTINE MAINTENANCE -~ RECOMMENDED EVERY 3,000 MILES
CORRECTION : PERFORMED CHASSIS LUBRICATION, CHARGED OIL & FILTER
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R.0O HO. : 545031 R.O DATE : 0B/03/2002 R.OTYPE : 3
MILEAGE : 79551 ADVISOR HO. : 3907
JOB NIIMEER : 1 OFERATION 0&CVE OP. DBSC. ALIGNMENT

SaLE TYPE : I TECHNICIAN HO(S8). 7888
COMFLAINT : STEERING WHEEL OF CENTER, CK HIBTORY CLUNKING CR ENAPPING
TYPE NOISE WHENR COMING TO 3TOP3,ROUGH HUSPENGION
CUSTOMER HAS BEEN IN SEVERAL TIMES WITH SAME CONCERN
CAUSH : ALIGNMENT QOUT OF SPEC.TO MUCH TC IN
ROAD TESTED CUSTCMER CONCERN NOT DUBLICATED 3
CORRECTION : ADJUST FRONT TOE TO SPEC.AND RCOAD TESTED VEHICLE OFPERATING

AS DESTHED
JOB NUMBER : 2 OPERATION 18CVZS06 OP. DESC. ENTERPRISE RENTAL CA
SALE TYFEE « I TECHNICIAN NOI(S}. 3999
COMPLAINT : ENTERPRISE RENTAL CAR
CATISE ..
CORRECTION : .
R.O NO. : 540&6E5 R.O DATE : ﬁ?fﬂzfzﬂ'UE R.OTYPE : 5

MILEAGE : 78B3L ADVISOR HO. : 1349

JOB NUMBER : 1 OPERATION 0BCVZB1l OP. DESC. BRAKES

SALE TYPE : W TECHNICIAN WO(8). 15567

COMPLAINT : CPP CUST STATES RT SIDE OF CAR BOTTOMS OUT WHEN COING THROUG
H DIP K ADVISE

CAUSE : CCM
oo

CORRECTTON : CHECK FRONT AND REAR STURTS OK AT THIS TIME IN

JOB NUMBER : 2 OPERATION 1BCVZ QP. DESC. ADVANTAGE RENT A CAR
SALE TYPE : T TECHNICIAN NHO(8). 738
COMPFLAINT : ONE DAY RENTAL

INTERNAL PER RAY

COMMENTS : CUSTOMER RETURNING RENTAL ON 7/23/02 AT 7:58PM
SENT TO WARRANTY OFFICE OM 07/24/02
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R.QO NO., : 540243 R.DO DATE : 07/20/2002 R.OTYPE : S
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MILEASE TBTE4 ADVISOR NOD. AB09

JOB NUMBER : 1 OPERATION Q&§CVZ OP. DESC. ALIGNMENT

SATLE TYPE : ¢ TECHNICIAN NO{S). 3999

COMFLAINT : CUSTOMER STATES WHEM DRIVING OVER BUMPY ROADH, FEELS
BUMFPS VERY HARD, ESP.ON THE RIGHT SIDE

CORRECTION : NO WORK DONE
CUSTOMER COULD NOT WAIT

JOB NUMBER : 2 QPERATION Q6CVEZF1l5 OF. DESC. ALICNMENT

SALE TYPE : C TECHNICIAN NO(S8). 3999

COMPLAINT : CIOSTOMER STATES GROANING TYPE NOISE FROM STEERING COLDUMN
OM ANY TURN

CORRECTION : NO WORK DONE

COMMENRTS : APPT.37

R.O NO. 533369 R.O DATE : 08/29/2002 R.O TYPR g

MILEAGE : 77547 ADVISOR NO 7772

JOB NUMBEE : 1 OPERATION Q8CVZB(9 OPF. DESC. BRAKES

SALE TYPE : W TECHNICIAN NQ{(S). 878

COMPLATINT : CUSTOMER STATES WHEN DRIVING AMD HIT A BUMP CAR DIPS LIKE NO
6HOCKS CAR PIT{UHS TO SIDE.

CAUSHE : OCM

CORRECTION : ROAD TESTED AND INSPECTED VEHICLE. . .UNABLE TO DUPLICATE
CUSTOMER 'S CONCERN. . .NORMAL, SUSPEMSION OPERATION...

JOB NUMBER : 2 OPERATION DACVZE1D OP. DESC. BRAKES

SALE TYPE : W TECHNICIAN NO(S). 878

COMELAINT : CUSTOMER STATES WHEN TURNING STERINKG WHEEL TO TURN MAKES
NOISE INSIDE CAR AT STER WHEEL.

CAUSE + INTERMEDIATE STEERING SHAFT WEAR

CORRECTION : REPLACE INTERMEDIATE STEERTNG SHAFT ASSEMBLY
0OF CODE--E7700, 0.7

WARRANTY : CLAIM RO. OPERATION NO. CLAIM NO. OPERATION NO.
533369 E7700

JOB NUMBER : 3 OPERATION 11CVE QOP. DE3SC. HEAVY LINE

SALE TYPE : W TECHNICIAN NO{S). 1434

COMPLATNT : CUSTOMER STATES WHEN PUTTING CAR IN REVERSE DOWN SHIFT VERY
HARD CAR JERKE RAD.

CORRECTION : ROAD TEST VEHICLE AND SCAN FOR TRANS OPERATION, TRAMS
QPERATED CORRE(TLY

JOB NUMBER : 4 OPERATION 1BCVZS06 Op. DESC. ENTERPRISE RENTAL CA

SBALE TYPE : W TECHNICIAN NO(S). 798

: CAR RENTAL DIRECT

e, LIPSy R LRALR A ke eme ML A 0 R e ammded d e ed ks
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CAUSE .
CCRRECTION
WARRANTY : CLAIM NO. OPERATION NO. CLATM NO. OPFERATION NO.

533369 A7I05
COMMENTS ; GMPP WARRANTY WITH 100.00 DEDUCTABLE.

SENT TO WARR ON 07/16/02

e  —  mm mm mm Em Em mm e E m mm mm  Em R Em M Em M M M M L M M M M M M M M . M . N N M M N M M M R M M om M M R M M M RN few mm e v —f bR AR B M e wm e wr — — wm

R.0O NO. : 531603 R.C DATE : 06/24/2002 R.O0 TYPE : B
MILEAGE : 77744 ADVISOR HO. : 3207
JOBE NUMBER : 1 OPERATICN 06CYVZ QP. DESC. ALIGHNMENT

SALE TYPE : ¢ TECHNICIAN NO{S8). 3149

COMPLAINT : CUSTOMER STATES STEERING WHEEL IS LOOSE, NOT SAVE TO DRIVE
CK&MIVISE FT END WOBBLES.

CAUEE : TIRE SEPARATION DUE TO BALD AND COMPFLETLY WORN

CORRECTION : TIRES ARE UNSAFTE AND NEED TO BE REPLACE ASAP

JOB WOMBER : 2 CPERATIDN 18CVZE06 OP. DESC. ENTERPRISE RENTAL CA
SALE TWPE : I TECHNTCIAN NO(5). 3399
COMPLAINT : ENTERPRISE RENTAL ChAR

CAUSE
CORRECTION
R.G RO. : 528845 R.O DATE : 0671572002 R.O TYPE : S5
MILEAGE : 77018 ADVIEOR RO. : 4646
JOBE NUMBER : 1 OPFERATION 01CVZMO OF. DESC. LOBE, CIL, & FILTER

SALE TYPE : C TECHNICIAN NO(8). 75621

COMPLAINT : PERFCORM CHASSIS LUBRICATION, CHANGQE OIL & FILTER
CHECK ALL FLUID LEVELS.

CRIISE : ROUTINE MAINTENBNCE - RECOMMEMDED EVERY 3,000 MILES

CORRECTION : PERFOQRMED CHASITS LUBRTCATION, CHANGEDR QIL & FILTER

e o —h r rm o b RN EE o oy e A o R B e e e e o L M EE o A EE MR ER B By e g o AN M R BN o — L M S R R g i R N R R R EE ey b ol A MR M e —f A M R Em am am my

R.G NO. : 519638 R.Q DATE : 05/16/2002 R.O TYPE : 5
MILEAGE : 75341 ADVIBOR NO. : 7B34
JOB NOMBER : 1 CPERATIODN 15CVZEOD3 OP. DESC. 15-A & BLECTRICAL

SALE TYPE : I TECHNICIAN NMO(48). 7538
COMPLAINT : CDSTOMER REQUEBSTS REPRCGRAM RADIO
CORRECTION : UNLOCE RADIO CODE 1834
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R.O NO. : 512335 R.O DATE : 04/32/2002 R.O TYEE : S
MILEAGE 74229 ADVISOR NO. 7834
JOB WOMBER : 1 OFERATION 04CV2 OP. DESC. LIGHT LINE
SALE TYPE : W TECHNICIAN NO(S). 3053
COMPLAINT : CUSTOMER STATES VEH HAS FLIIID LEAK, PDS2. TRANSMISSION
CAUSE : REAR MAIN SEAL, HOUSING LEARING
AND VALVE COVER GASKETS LEAKING OIL
CORRECTION : REPLACED REAR MAIN SEAL HOUSING IN REAR MAIN SEAL
AND REPLACED BOHT VALVE COVER GASKETS J1080 6.4 J0307 1.3
WARRANTY : CLAIM NO. OPERATION NO. CLAIM HO. OPERATION NO.
512335 JO307 512335 J1080
JOB NUMRER : 2 OPERATION 15CVE QOP. DESC. 15-A & ELECTRICAL
SALE TYPE : I TECHNICIAN NO{g8). 7538
COMPLAINT : CUSTOMER STATES THAT D/SIDE REAR DOOR PAMEL IS LOOEE
CORRECTION : REFIT AND SECURE PANEL
JOB NUMBER : 3 OPERATION 15CVZDO0O0 OP. DESC. 15A
BALE TYPE : C TECHNICIAN NO(8}. 7538
COMPLAINT : CUSTOMER STATES THAT CENTER CONSOLE (UP HOLDER IS NOT THE
SAME AS THE ONE REPLACED
CORRECTION : CENTHER CONSOLK HAS BEEN REDESIGNED, CUP HOLDER NOT AVAILABLE
JOB NUMBER : 4 OPERATION 17CVZ OPF. DESC. COURTESY TRAMNSPORT
BALE TYPE : W TECHNICIAN NO(S). 3399
COMPLAINT : GMPE-RENTAL
WARRANTY CLATM NO. OPERATION NO. CLAIM NO. OPERATION NO.
512335 27906
JOB NUMEBER : 5 OPERATION 12CVZ QOP. DESC. TRANSMISSION
SALE TYPE : W TECHNTCIAN BHO(S). 2810
COMPLAINT : UPON INSPECTION FOUND TRANSMISSION LEAKTNG
CAUSE : FORWARD SERV( AND TRANS PAMN LEAKTNG ATF
CORRECTION : REPLACED TRANS PAN GASKET AND FORWARD SERVO
K6624 3.8 KE500 .7 TOTAL 4.5
WARRANTY + CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
512335 EK6500 512335 R6624
JOB NUMBER : 6 OPERATION D4CVZLA1 OP. DESC. LIGHT LINE
SALE TYPE : W TECHNICIAN NO(3Y., 3053

COMPLAINT

: MAINT
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COMMENTS PER JAY TO INTERNAL JOB 2 FOR 37.5
R.O NO. : 509971 R.O DATE : 04/15/2002 R.O TYPE : S
MILEAGE : 73709 ADVISOR NO. : 3014
JOB NUMBER : 1 OPERATION Q1CVZMO OPF. DESC. LUBE, OIL, & FILTER
SALE TYPE C TECHNICIAN NO(SY. 522
COMPLAINT PERFORM CHASSIS LIFBRICATION, CHANGE OIL & FILTER
CHECK ALL FLUID LEVELS.
CAUSE : ROUTINE MAINTENANCE - RECOMMENDED EVERY 3,000 MILES
CORRECTION : PERFORMED CHASSIS LUBRICATION, CHANGED OIL & FILTER
COMMENTS WAITER!!L!
R.DO HO. : 499725 R.0 DATE : 03/11/2002 R.0 TYPE 8
MILEAGR : 71582 ADVISOR NO. : 3907
JOB NUMBER : 1 OPERATION 11CVZ OPF. DESC. HEAVY LINE
SALE TYPE : W TECHNICIAN NO{S). 3313
COMPLAINT : CUSTOMER STATES WHEN ACCELARATING OR WHEN COMING TO A STOP
THERES A POPPING OR SWNAPPING NOISE FROM RT FT SUSPENSION.
CRUSE ; FOUND THE BODY MOUNTE 18 DRY HESC, R&R LUBED TEBE CAUSE
POPPING NOISE FOR RIGHT HIDE ONE FOR FRONT AND REAR MOUNTS
CORRECTION : R&R FRONT S08P, RIGHT SIDE CUSHION BODY PADS AND LUBED
INSTALL TNAULATOR IN THE TO ROAD TESTED VERIFPIED CORRECTION
FRONT B1162 .9 REAR El1164 _9
TOTAL 1.8
WARRANTY CLATM NC. OPERATION NO. CLAIM NO. OPERATION NO.
499725 Ell64 499725 E1162
JOB NUMBER : 2 OPERATION 15CVZ OP. DESC. 15-A & ELECTRICAL
SALE TYPE : W TECHNICIAN NO(S). 3294
COMPLAINT : COSTOMER STATES RT FT DOOR LOCE BUTTON I8 INOF. KEEPS FALLIN
THROUGH DOOR PANEL.
CAUSE : TE RT FRONT LOCK PUSHED INTO DOCR TRIM NOT SECURED
2
CORRECTION : NESS TO REMOVE TRIM AND RETNSTALLED DOOR LOCK AND PLATE
CFK. OPERATION N2114A
WARRRNTY CLAIM WO. OPERATION NO. CLAIM NO. OPERATION NO.
499725 N2114
JOB NUMBER : 3 OPERATION 15CVZ307 OP. DBESC. 15-A & ELECTRICAL
SALE TYPE : W TECHNICIAN NO{S8). 3294
COMPLAINT : CUSTOMER STATES TRANSMISSION SHIFT LEVER HOUSING OR BEZEL
I8 FALLING APART.
CADSE : CK SHIFTER PLATE (AME APAET SHIFTER HITTING PLATE

AND POPPED APAT AND RETAINERS

= e m s = s e ———— e



05/10/2003 HISTORY LISTIRG ap30
14:0B:49 PAGE 12
CORRECTION : NESS TO REPLACE SHIFT PLATE REPOSITON SHIFTER Hﬂﬂéiﬁé _________
AND LUBED CK OPERATION KS5225
WARRANTY : CLATM NO, QPERATION NO. CLAIM NO. OPERATION NO.
499735 K5225
JOB NUMBER : 4 OPERATION 15CVZED3 OF. DESC. 15-A & ELECTRICAL
SALE TYPE : W TECHNICIAN NG(3)., 3294
COMPLAINT : CUSTOMER STATES BOTH RT & LF REAR DOOR PANELS RATTLE WHEN
CLOSING DODR CK & ADVISE
CAUSE : CK BOTH LT RT REAR DOOR TRIMS RATTLE FOUND RUN CHARNELS
LOOSE AT MOUNTING
CORRECTION : NES8 TO REMOVE TRIM AND REPOQSITION RUNS LUBED RARND INSTALLED
NEW TRIM CLISP C0354 CO035%
WARRBNTY : CLATM NO. OPERATION NO. CLAIM NC. OPERATION NRO.
499725 CD355 499725 C0354
JOB NUMBER : S OPERATION 15CVZEO9 OP. DESC. 15-A & ELECTRICAL
SALE TYPE : I TECHWNICIAN NWO{5). 3254
COMPLAINT : CUSTOMER STATES CARPET ON LF REAR DOOR FOOT PANEL IS5 COMING
DUNDONE .
CAUSE : K LT REAR CARPET COMING APART AT SILL PLATE
NOT SECURED
CORRECTION : NESS TO REPOSITON CARPET AND GLUED INTC PLACE AND SECURED
JOB NUMBEE : 6 OPFBRATION 18CVZI0E QP. DBESC. BENTERFRISE RENTAL CA
SALE TYPE : W TECHNICIAN No(S). 3999
COMPLAINT : ENTERPRISE RENTAL CAR
CAUSE .
CORRECTION :
WARRANTY : CLAIM NO. QFERATION NO. CLAIM HO. OPERATION NO.
499725 27901
COMMENTS + NOTE LT REAR DOOR TRIM UPPER PANEL BROKEN PRIOR TC REPATRS....
ADVISED SERVICE ADVISOR...
INTERNAL JOBE 5 PER NICK. CUSTOMER CSI
R.O NO. : 492289 R.O DATE : 02/14/2002 R.O TYPRE : 8
MILEAGE : £9419% ADVISOR NO. : 4646
JCB NUMBER : 1 OPERATION 01CVZMO OP. DESC. LUBE, OIL, & FILTER
SALE TYPE : C TECHNICIAN No{8). 7709
COMPLAINT : PERFORM CHASSIS LUBRICATION, (HANGE OIL & PILTER
CHECE ALL FLUID LEVELS.
CAUSE : ROUTINE MAINTEMANCE - RECOMMENDED EVERY 3,000 MILES

CORRECTION :

PERFORMED CHASSIS LUBRICATION, CHANGED OIL & FILTER
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R.0O KG. : 483996 R.O DATE : 01/14/2002 R.C TYFE : &

MILEAGE : 67470 ADVISOR HO. : 2584
JOB NUMBER : 1 DPERATION 11CWVa3 OP. DEEC. HEAVY LINE

SALE TYPE : W TECHNICIAN WoO{sS). 3053
COMPLAINT : CUST STATES WHEN ACCELERATING FROM A STOP THERE IS A POPPING
NOISE NOISE HBARD IN THE FRONTEND. . ..GMPP

CRUSE : FRONT MOTOR MOUNT BROKEN ERGINE OIL DAMAGES
CORRECTION : REPLACED FRONT MOTOR MOUNT
J1506 1.8
WARRANTY : CLAIM NO. OPERATION RO. CLATM NO. OPERATION NO.
482936 Ji506
JOR NUMBER : 2 OPERATION 11CVZH1O COP. DESC. HEAVY LINE
SALE TYFE .| TECHNICIAN NO(8}. 3053

ik k1

ADD ON DURING INSPECTION FOUND A OIL LEAK...HAD SHOF FORMAN
INSPECT AND ANOTH. .
CAUSE : DIL PAN WARPED LEAXING EXCESIVE OIL
NEEDS NEW OIL PAN
CORRECTION : REPLACED OIL PAN
ROATEST RO LEAEKTNG OK J1000 3.0 A.3

COMPLAINT

HARRANTY ;: CLAIM KD. OPERATION HNO. CLATM NO. OPERATION NO.
492996 J1000
R.O HO. : 478393 R.O DATE : 1272772001 R.O TYPE : B
MILEAGE : 66775 ADVISOR NO. : 4646
JOB RUMBER : 1 OPERATION 0Q1CVZMO QOP. DESC. LUBE, OIL, & FILTER
SALE TYPE : C TECHNICIAN RO{3). 7632

COMPLAINT : PERFORM CHASSIS LUBRICATION, CHANGE OIL & FILTER
CHECK ALL FLUID LEVELS.

CAUSE : ROUTINE MAINTERANCE - RECOMMENDED EVERY 3,000 MILES

CORRECTION : PERFORMED CHASSIS LUBRICATICN, CHANGED OIL & FILTER

JOBE NUMBER : 2 OPERATICN O1CVZM22 QF. DESC. ROTATE TIRES
SALE TYPE : C TECHNICIAN NO(8). 7633

COMPLAINT : ROTATE TIRES

CAUSE : ROTATE TIRES

CORRECTION : ROTATED TIRES COMPLETED

e e e e e e e o i e o e o Em o W —— — WA R M Em EE EE EE Em Er Em Em mm mr v LD R R N e Em e mm wm wr o e M NN NN M N MM Em Em mm Em mr mm o =W SRS R Emommomm mm e e e

R.0O NO. : 478395 R.O DATE : 12/27/2001 R.O TYPE : B
MILEAGE : &6775 ADVIBCR NO. : 31392
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JOB NUMEBER
SALE TYPE
COMPLATNT
CAUSE
CORRECTICN

4% 4 41 mx

JOB NUMEEER :

SALE TYPE
COMPLATHT

CAlUSE

: W TECHRICTAN WO (5) .

HISTORY LISTING

1 OPERATION 01CVZEM21
C TECHNICIAN NO(3).
COOLING SYSTEM FLUSH
COOLING SYSTEM FLUSH
FLUSH COOLING SYSTEM

OP. DESC. COOLING SYSTEM FLUSH
3053

2 OPERATION OBCVE OF. DESC. ALIGNMENT

3149

: WARR COST STATES THE AXLE ON THE RIGHT SIDE MAKES NOISE.

CORRECTION :

JCB NUMBER
SALE TYPE
COMPLAINT
CAUSE

CORRECTION

LI L

"

JOB HUMBER :

SALE TYPE
COMPLAINT

CAISE

: W TECHNICTAN NO(B) .

WAS RECOMMENDED TO REPLACE CV AXLE RY OTHER SHOP.
CHECE AND ADWVISE. SEE HIST.

INSPECTED BOTH FRONT AXTEE, FOUND AXTLES T BE OK,
EOAD TESTED, UNABLE TO DIJPLICATE NOISE CONCERN,
NECESSARY TO ROAD TEST WITH CUOSTOMER TC VERIFY
CONCERN

3 OPERATION 17CVZTOO

c TECHNICIAN NO({S). 3989
WARR CUST REQUESTES FENTAL CAR EVEN THOUGH THE RENTAL IS
NOT YET COVERED,

OF. DESC. RENTAL CAR

CALLED CUST ON WED 01/02/01 TO SEE WHY RENTAL HAS NOT YET
BEEN RETURMED.

LEFT MESSAGES AT HOME NUMBER TC INFORM CUST. CUST WAS NOT
HOME. BUT LEFT MES3AGE TO INFORM CUST NG COVERAGE FOR
RENTAL./

RECOMMEND REPLACEMENT OF BOTH BELTS. MAETNG ROISE AND IS DRY.

R.O TYPE : 8
ADVISOR NO.

11/07/32001
63990

R.O DATE :
MITLEAGE : 2994
1 OPERATION DQ&6CVE OFP. DESC. ALIGNMENT

3313

: CUST STATES WHEN TUBNING THE STHERING WHEEL TO THE RIGHT

CORRECTION :

WARRANTY

JOB NUMBER :

BALE TYPE
COMPLAINT

THERE 158 A SENAPPINGE TYPE NOISE HERD IN THE FRONTEND....
GMPF

INSPECTICN WHEN TUENING: STEERING MAEKE SHAPPINGE NOISE
FOUND THE INTR. DRIVE SHAFT NESS. REPLACE

REPLACED INTR. DRIVE SHAFT VERIFIED CORRECTION ROAD
TESTED MO NOISE E7700 .6
OPBRATION NG. OPERATION NO.
BT700

CLATM NO. CLATM KO.

455146
2 OPERATION 15CVZ307 QOP. DESC. 15-A & ELECTRICAL

cC TECHNICIAN MO(3). 3313

: THE RIGHT FROWNT POWER DOOR LOCEK SWITCH HARS FALLEN INTQ THE

CORRECTICN :

DOOR PANEL AGATIN....
JOSE HERNANDEZ DECLINED WORK..

1 g ¢ e AL L | RN, e P TR
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JOB NUMBER : 3 OPERATION 01CVZM49 OP. DESC. MAINTEMANCE

SALE TYPE : C TECHNICIAN Ma{S8). 76313

COMPLAINT : COST REQUEST TO HAVE 44 PEI IN TIRES...

CORRECTION : SET TIRE FPEESSURE AT 44 PSI

R.O MO, : 450B3%6 R.0 DATE : 10/232/2001 R.O TYPE : 8

MILEAGE : E3182 ADVISOR NO. 4646

JOB NUMBER : 1 OPERATION Q1CVZMO QP. DESC. LUBE, OIL, & FILTER

SALE TYPE : O TECHNICIAN NO{S). 7632

COMPLALNT : PERFORM CHASSIS LUBEICATION, CHANGE OIL & FILTER
CHECE ALL FLUID LEVELS.

CAUSE :+ ROOTINE MATNTEMNANCE - RECOMMENDED EVERY 3,000 MILES

CORRECTION : PERFORMRED CHASSIS LUBRICATION, CHANGED OIL & FILTER

R.O ND 446663 R.0 DATE : 09/01/2001 R.0O TYPE : S

MILEAGE : 60247 ADVIAOR NO. 7626

JOB NUMBER : 1 OPRRATION 15CVZ OP. DESC. 15-A & ELECTRICAL

SALE TYPE : I TECHNICIAN NO{3). 3234

COMPLAINT : CUSTOMRR HAD EKEY CUT BY VAN NUYS RYDELL, IGNITION KEY NOT
WORKING. HEED A EEY.

CAUSE : CK IGNITION STUCK WILL NOT TUEN WITH NEW EKEY CYLINDER JAMBED
TOMBER3 COMTNG APART

CORERCTION : NESS TO CODE CYLINDER AND CUT NEW ERY LUBED AND CE OPERAITON
ALL CK OUT AND OPERATING AS DESIGNED AT THIS TIME

JOB NUMEER : 2 OPERATION 18CVZS03 OP. DEEC. SUBLET TOWING

SALE TYPE T TRCHNICIAN NOo(s). 23999

COMPLAINT : SUBLET TOWING
FRANEK'E FLATBED SERVICE.

CAISE : TOWING

CORRECTION : TOWING

JOB NUMBER : 3 OPERATION DECVE QP. DESC. ALIGNMENT

SALE TYPE : I TECHNICIAN KROiSY. 3909

COMPLAINT : CUSTOMER STATES WHEN GOING OVER RUMPS FRONT END BODOMS QUT
AND TIRES MAKE NOISE. CHECK.

CAUSE : ROADTESTED? VEHICLE OVER BUMPS & DIPS. VEHICLE DID NOT
*BOTTOM OUT* UNLEBS DRIVEN TOO FAST INTO DIPS & BUMPS.
RAISED CAR POR INSPECTION. POUND STRUTS & SHOCKS QK; NO
LEAKS FROM ANY COMPORENTE. STRUTS NOT WBAK, RECOVER
QUICELY OVER BUMPS. FOUND "TIRE NOISE" DUE TO OVERINFLATED
TIRES ALL AROUND.

CORRECTION : ADJUSTED ALL TIRE PRESSURES, NOTE: "LOW TIRE" LIGHT STAYS

ON AT ALDL TIMEZS. FOUND RO T.OW TIRES.
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HO OTHER REPAIRE NECESSARY AT THIS TIME. CAUTION MUST RE
TUSED WHEN GOING OVER BOMPS OR INTC DIPS. LOSS OF VEHICLE
CONTROL MAY RESULT.
H9991 .3

JOB NUMEER : 4 OPERATION 18CVZS06 CP. DESC. ENTERPRISE RENTAL CA
SALE TYPE : I TECHNICIAN NO(S). 3999
COMPLAINT : ENTERPRISE RENTAL CAR

CAUSE

CORRECTION :

R.0 RO 436286 R.0O DATE : 07/2B/2001 R.O TYPE : 8§
MILEAGE : 58373 ADVIBOR MO, : 32994

JOB NUMBER : 1 OPERATION 01CVZM4B OP. DESC. MNAINTEMANCE

SATE TYPE : I TECHNICIAN NO{5). 4935

COMPLAINT : CUST STATES THE OIL LEVEL IS TOO HIGH...

CORRBCTION : CORRECTED AS MEEDED

JOB NUMBER : 2 OPERATION 01CVZM4i9 OP. DESC. MAINTENANCE

SALE TYPE : I TECHNICIAN NO(S}. 4935
COMPLAINT : CUST STATES THE TRANSMISSION OIL LEVEL I3 LOW...ADVISE.
CORRECTION : CORRECTED AS NEEDR

JOB NUMBER : 2 OPERATION QBCVZEDD OP. DESC. BRAKES

SALE TYPE : 1 TECHNICIAN NO{S). 3149

OOMPLAINT @ WHENM MAKINGE TORNS THE THERE IS A WOBBLE HEARD AND FELT IM
THE FEONTEND. .

CORRECTION : FURTHER INSPECTION AND DIRGNOSTIC IS REQUIRED

JOB NUMBER : 4 OPERATION 15CVE OP. DESC. 15-A &k ELECTRICAL
SALE TYPE : I TECHNICIAN NO{8). 7538

COMPLAINT THE POWER DOOR LOCK SWITCH FELL INTO THE PASE FRONT DOOR. ...
CORRECTION : REFIT RICHT DOOR LOCK SWITCH

JOB NUMBER 5 OPERATION 15CVZ307 OP. DESC. 15-A & ELECTRICAL
SALE TYPE : 1 TECHNICIAN NO{g5). 7538 .
COMPLATNT THE EMPLEMS ON EACH SIDE OF THE VYEHICLE ARE BROKEN. ...
CORRECTION : REPLACE BOTH DOOR EMELEMS

— EE T T — EE R Er B e e e B e e MR S e e e M e e BN N o A AN W — b am

R.O RO, : 426124 R.0O DATE : 06/23/2001 R.O TYPE : P
MILEAGE : 56502 ADVISOR NO. : 4621
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OFPERATION 20CVA OF. DESC. RECONDITIONING

SALE TYPE : I TECHNICIAN NO{S). 46920 7584

COMFLAETNT : SAFETY INSPECTION
CORRECTION : BAFETY, REPLACED ATR FITLER , ILOF,
JCOB HUMBEE : 2 OPERATION Q3aCVE OP. DEBC. SMOQ CERTIFICATION
S3ALE TYPE : 1 TECHNICIAN NO{S). 42357
COMPLATHNT : SMOG INSPECTION
CORRECTION : SMOG COMPLETED
JOB NUMBER : 3 OPERATION 77CVE OF. DESC. SUBLREYT
SALE TYPE X TECHNICIAN NO(S5). 4646
CCMPLATNT : SUBLET
3
CORRECTION : DETAIL
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GM Vehicle Inquiry System - Summary ' Page 1of'd

GM Vehicle Inquiry System

Summary

Honie - Summary - Claim History - Vehicle Build - Vehicle Component - I}ﬁll‘-.r_f;l'}“
Information - Dealer Information - Service Contract - Warranty Block - Brancae Titl:

Help
VIN: 2GAWES217X1401017
' VEHICLE INFORMATION -
Merchandising 4WF69 - 1999 REGAL-GS Warranty Start 103071958
Model: SEDAN Date: ' o
BARS Order Type |70 - RETAIL - STOCK !
Delivering Dealer : | DAVID J. PHILLIPS BUICK- . - :
PONTIAC-MAZDA Selling Source: | grpck |
24888 ALICIA PKY : _ e
LAGUNA HILLS, CA 92653- | Site Code: o
4621 Business 113684 :
(949) 837-2400 | Associate Code: |~ ;
Service i ‘1 Warranty . PDI | or |
Contract: ¥es | Branded Title: | No Block: a Statns: E }a'{“j
CAMPAIGN ELIGIBILYTY
-
Campaign o _ | Owner | Caoipaiga
Number Description _ Notfied "'Jtdtm '
ABS MOTOR SHORTS TO CASE AND 1 i
99033 | GROUNDS THROUGH FLEXIBLE BRAKE DA | Closed
FLUID FIPE |
| STARTER MOTOR FAILURES - P I
#9050 | INSPECT/REPLACE STARTER MOTOR Nij | beosed |
_ — :
VEHICLE HEADLAMP AIMING DEVICE _ : _—
99093 | (VHAD) HORIZONTAL INDICATORS - - NiA | Cosed |
_  APPLICABLE WARRANTIES
I P

hittps:/fwww.autoparmers.net/apps/pmvis/cgi-bin/gx cgi/AppLogic tGMV18. SelectVia 5112013
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. Effective | Effective End
Description Date Odometer End Date Odometer
16/36000 BUMPER, TO . . .
BUMPER - NO DEDUCTISLE 13/30/1998 17 miles | 10/30/2001 ] 3617 miles
72/100000 SHEET METAL . U
RUST. THROUGH 16/30/1998 | 17 miles | 10/30/2004 | 100¢17 miles
%?gg{;%ﬁm METAL 10/30/1998 | 17 miles| 1073072001 | 36¢17 mites
96/80000 PCM/CC EMISSIONS |10/30/1998 | 17 miles | 10/30/2006 80C17 milss
%ﬂiggﬂgi%DmL 10/30/1998 | 17 miles | 103072001 | 36017 miles
CLAIM HISTORY
R.O. R.O. ' . Odometer
Date Number Type Labor Operation Rending
02/27/2003| 161689 | 0 |C0383 - L/R WIN REG R&R/RPL 88633 riles
13465 - MANIFOLD/GASKET, ENGINE S
02/27/2003 | 161689 0 CUOLANT BY.PASS HEATER 88633 miles
02/27/2003| 161689 | © {¥1000- OIL PAN/GASKET RPL 38633 miles
Z7905 - 5-DAY COURTESY .y
02/27/2003 | 161689 0 TRANSPURTATIDN BB0O33 ruiles -.
02/27/2003 | 161689 | 0 [E2320 - R/F HUB & BEAR RPL 88633 miles
Z8012 - ROADSIDE SERVICE oo ee ]
02/13/2003 | 257415 | 3 (LOCKOUT) 87937 railes |
Z8011 - ROADSIDE SERVICE | N
01/17/2003 | 192623 | 3 (TOWING) 86000 railes |
78011 - ROADSIDE SERVICE :
01/16/2003 | 191589 | 3 (TOWING) . 86000 railes
01/15/2003{ 596497 74100 - GENERATOR ASSY RPL 86305 miles
01/15/2003 | 596497 | © |K7528 - 4TH CLUTCH ASSY 86395 miles
Z7905 - 5-DAY COURTESY R
1 :,, e |
0 IIEHED{J_S 596497 | 0 TRANSPORTATION 86395 mm,s;
78012 - ROADSIDE SERVICE | I
hﬂps:ﬁww.autonartnﬂrs.netfappsfmnviafcgi—bin!gx.cgiprangiHGMVlS.SelectVin 511003




GM Vehicle Inquiry System - Summary
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12/02/2002 | 000198 | 3 | Lockou 84526 milos
11/26/2002 | 080568 T2020 - WARRANTY TOWING 84204 miles
78017 - ROADSIDE - MISC AAA
11/25/2002{ 074230 | 3 |CHARGES (E.G. ACCIDENT SITE 8688 miles
CLEANUP)
S| 1172412002 ] 581109 | 3 |E9740 - POW STEER GEAR RPL 84204 miles
V(I 1/24/2002 | 581109 3 E7700 - STEER. SHAFT RPL 84204 milus
C0182 - RIGHT FT DOOR WINDOW :
1072272002 | M51271| @ (POWER) R&R OR REPLACE, _ 83000 miles
77904 - 4-DAY COURTESY o
10/22/2002 | MS1271 | 0 |2’ e pnn s TTON 83C40 miles
10/22/2002{ M51271{ © |E8060 - RT TIE ROD END RPL 83060 miles
10/22/2002 | M5127t | 0 |HO087 - BF CALIPER R&R 83060 miles
J 09/23/2002 | 561482 | B [E7700 - STEER SHAFT RPL 81588 miles
~ | Z8014 - ROADSIDE SERVICE .
09/0412002| 913233 | 3| ) 1 ERV/TUMP START) 80906 miles
78012 - ROADSIDE SERVICE -
08/19/20021 876761 | 3 (LOCKOUT) 79954 miles
06/29/2002] 533369 | 0 |E7700 - STEER SHAFT RPL 77947 miles
Z7905 - 5-DAY COURTESY . .
06/29/2002{ 533369 { 0 | 7R ANSPORTATION 77947 miles
06/03/2002 | 709720 | 3 ﬁ{gwﬁ' ﬁomsms GONE ON 75934 miles
; 78012 - ROADSIDE SERVICE .
06/03/2002| 709721 | 3 |4/ oeiouT 75934 miles |
|
78012 - ROADSIDE SERVICE g
042412002 | 633978 | # (LOCKOUT) 74239 7 .les
04/22/2002| 512335 | 0 |[J1080 - RR MAIN SEAL RPL 74229 miles
04/22/2002] 512335 | 0 |J0307 - BTH ROCKER GSKT RPL 24229 les
27906 - 6+ DAY COURTESY —
04/22/20021 512335 | © TRANSPORTATION 74229 rriles
https:/fwww.amopartners.netiapps/gmvisfcgi-bin/gx.cgi/AppLogic+GMVIS. Select Vin 1243
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R —————

oar222002| 512335 | 0 |Ke624 - FORWARD SERVO ASSY 74229 miles
0472272002 | 512335 | 0 }K6500 - TRANS OIL GSKT RPL 74229 milss
78012 - ROADSIDE SERVICE o
041082002 | 606414 | 3 |0 o 73045 miles
031172002 | 499725 | 0 |E1162 - RT BODY CUSH R&R/RP 71562 miles
03/11/2002| 499725 | 0 |E1164 - R/R BDY CUSH R&RRP 71562 milas
03/11/2002| 499725 | 0 |N2114-R/FDRLCK SWCHRPL . {71562 miles
03/112002| 499725 | 0 [K5225 - FLR SHIFT CONTR RPL 191562 milss
03/1172002| 499725 | 0 [co354 - R/"R WIN GLASS RPL 71262 milss
03/1172002] 499725 | 0 [c0355 - L/R WIN GLASS RPL 71262 Wylss
=%
29901 - 1-DAY COURTESY e
03/11/2002| 499725 | 0 [ZP0Ni et PN 71562 mileh,
0171472002 482996 | o [11506 - FR ENGINE MOUNT RPL 67470 miles
0171412002 | 482996 | 0 |J1000 - OIL PAN/GASKET RPL 67470 milss
78012 - ROADSIDE SERVICE s
12/15/2001 | 387127 | 3 (LOCKOUT) 62000 miles
11/07/2001 | 465146 | © |E7700 - STERR SHAFT RPL 63950 miles
08/19/2000| 225002 | # | Y9447 -INSTALL OWNER MANUAL  |4069 (i1
INSERT
08/19/2000 | 225002 | # |C0383 - L/R WIN REG R&R/RPL 31089 milss
08/19/2000| 225002 | # E{,}iﬁz - A/C CONTROL ASSEMBLY - 4,00 01
08/19/2000| 225002 | # |J2000- OLL PAN/GASKET RPL 31089 miles
V0348 - 1999 BK "W" CAR -ANTILOCK |, .., .
12/17/1999| 215251 | # |pEo ke MOTOR SHORTS 19504 miles
] V0375 - 1998 & 1999 PN,OD,BK, -
12/17/199¢| 215251 | # |STARTER MOTOR FAILURES, 19604 rniles
REPL/REPR
12/02/1998 | 110053 | # |NO110 - BATTERY REPLACE ONE | 747 miles
120271908 | 110053 | # |[T2020 - WARRANTY TOWING 1747 miles
https:fhwww.mﬁunartnm.nctfamsfmmis!cgi-birﬁgx.cgi#AppLagicﬂMVIS.Selant‘\fin L1005




M Vehicle inquiry System - Suminary Page 5 of 3
' L 27901 - 1-DAY COURTESY -
12/02/1998 | 110053 TR ANSPORTATION 1747 miles
11/30/1998 | 109934 gﬁfs -MULTIFUNCTION SWITCH - | 729 i)es
Z7901 - 1-DAY COURTESY o i
11/30/1998 § 109934 TRANSPORTATION 1755 miles
11/23/1998 | 109689 gﬁiﬁ -~ MULTIFUNCTION SWITCH - | 40y ites
Z7901 - 1-DAY COURTESY :
11/23/1998 } 109689 TR ANSPORTATION 1481 miles
. ' Z7000 - NEW VEHICLE INSPECTION .
usnwwps. A01017 ALLOWANCE 0 miles
© 1998-2002 General Motors Corporation. All Rights Reserved.
https:ffwww.autopartners.net/apps/gmvisicgi-bin/gx ogif AppLogicHGMVIS. Select Vin 1245




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




