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POLARIS

Polarls Industriag Inc.

2100 Hlghway 55
Medine, Minnosota EB340-5770

763-542-0600
753 598 fax 1/31/03

Keizer, OR[N

Thank you for your letier to Victory Polaris reganding the Service Bulletin on
your Victory. We understand that theze situstione are frogtrating.

I have contacted Mt. Hood to see what their statue on this repsir is and as of
today you axe secand an their list to have the work performed. Hopefully by
the time thig letter reaches you they will heve called to maka an appointment
with you. This is a Bulletin that has been done on all of the Victory
Motarcycles produced to date and because of this it has teken gome time to get
all of the parts to all of the dealorn. It appears that Mt. Hood hs the parts in
stock at this point and are dong their best to pet everyone i and out in the
order they contacted them

1 appeeciate your feedback on this and again we are sorry for gny delays in the
repadr due to parts, our finst concern is gafety and we have tried to get thess
partx out as soon as posaible.

Sincerely,
Rebecoa Nelaon,
Polaris Industrics Inc.

Congomer Service Departrment




