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February 01, 2003
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Mr. Darryl Hazel

Ford Motor Customer Relgtions Office
16800 Executive Plara Drive
P.O. Box 6248

Dearborn, MI 48121
Dear Mr. Hazal:

I seldom write letters of complaints and have come t0 expect & high degree of judgment
and integrity from the Ford Motor Company. it was therefore surprising as it was
distresaing when the Town Car I putchased broke down. | am a senior citizen and have
wailed many yesrs to purchase nty dream car. Not any car, but the top of the line Town
Car-Cartier. It was & major purchase with a significant amount of money that I invested.
That 18 why it 15 shocking to see such an investment blow up in my face when the vehicle
broke down. I want my money to be refunded.

Hore are the fiacts:

When I purchased the car the speedometer resd 00 miles. I believed that I was purchasing
4 braad new car from the Perillo Lincoln Mercury dealership. As such , I did not
anticipate the initial problems 1 experianced with the new cer. 1 phoned the dealership two
days after initial purchase and complained about the slipping of the transmission and a very
loud rattling noise coming from under the bood. Their reply was “it’s a new car and there
should be nothing wrong with it.” I drove the car the next day and the noise got louder. I
was near the dealer and phonied about the car and saked if' I could bring it in (my daughter
and I}, because [ was very far from my home. The service departments” reply was that
“they were cloging and to bring it back tomoow. Nonetheless, I stopped at a full service
gas siation to imquire about the nodse. A mechanic looked under the hood and listened to
the noite only to find out that the lugs were loose and in the process of conting off. He
informed me that 1 was lucky that the front tires did not come off. I'was upset. I took the
car to the dealer the next day and informed them of what happened. Perillo Mercury
serviced the car and assured me that everything was o k..

The slipping of the transmigsion persisted , 50 I took the car back to the dealer the next
week. The service department took it on a test run-which service records will show-and
assured me everything was o.k. Bverything was not 0.k., the car broke down cn me in a
very dangerous neighbarhood while on my way to church. It was quite distressing to me
a5 [ am a senior and can ill afford to have inconveniences as such happen to me so far



away from home. Equally, I was lnmiliated to have such an investment go down the
drain, The car bas persisted in giving me problems ever since. Inclading but pot limited to
not starting and cutting off while on the higlrway. Pleage see some of the attached service
irvoices. It seerns to me that the cer has no more life, and the cortimious mounting
problems have taken & tofl on me. I feel like a fool. It is my belief that a saow balls effect
has started to happen. When ope thing brezks down, it ‘3 only a matter of time before
everything breaks down. 1 thought American cars were the best made. I've recently been
informed of what the acronym FORD stands for and only pray there is no tnuth to it.

I sec a considerable amount of seniors driving your luxury cars and would like to know if
I'm the only one having prohlems like thesa, T am upaet and did not anticipate spending
siich a congiderable anount of time at a dealenbip constantly fixing what I thought to be a
very fine manufachured car. Tam no mechanic but it is unsettling to me how much fixing
of this car has taken place and seems will continue. T am a senior and I Jook forward to
having an active lifestyle and not being handicapped by having to catch a ride with others
or wait until they pick me up. Well, I am back to catching rides with others. I wonder did
I purchaze a lemon. Moreover, I would like a refund.

Enclosures
CC
National Highway Traffic Safety Administration

Attorney General of Hlinois
Better Business Bureau
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