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1987 Tracer
Vehicle ID #: 1MELM13FBW3?414 02544 February, 2003

ALEERT LEA, MN

This notice is semt to you in acconrdance with the requirements of the National Trafflc and Maotor
U!l"lil:l!SafatyAc:t

Ford Motor Company has decided that a dafact. which relates to motor vehicle safety, exists in
cartain 1887 Escort/Traces vehicles built with Alr Bags.

Wa apologixe for this situation and want to assure you that, with your assistanca, we will correct
this condiion. Our commitment, tagether with Ford and Lincoln Mercury dealers, is to provide
you with the hlghest leved of service and support posaible.

What the issusis ... In soms of the affected vehicles, condansation frem the evapomator
case may drip onto the air bag monitor or wirlng hamess. This
condition may lead to a short cincuit, and in rare casas, may resultin
fire or inadvertent air bag deployment, increasing the risk of injury o

the vehicle occupants.
What Ford Motor Ford Motor Company will repair your vehicle free of charge (paris
Company and your and lebor). Owners are raquestad to retum to the dealer for
dealer will da ... installation of the Air Bag monitor ahisld,

How long will it take? The tima needead for this repair is less than one-half day. However,
due to service scheduling regquiremernts, your desier may nesd your
vahicle for a ionger period of time.

What we are asking Call your dealer without delay, if you do not already heve & sarvicing

you to do ... dealer, plaasa access www.qualitycaresarvics com for dealer
addressas, maps, and driving instructions. Ask for a service date
and whether parts are In stock for Safety Recall 02544. If yaur
dealer does not have the parts In stock, they can bs ordared bafore
schaduling your sarvice data. Parts will arfive within a week after
ordefing.

When you bring your vahicle in, show the dealer this {etter.
However, if you mispiace this tatber, your dealer will still do the work
free of charge.
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if yr.;u have already
pald for this service ...

if you have changed
address or sold tha
vehicle ...

K you have
CONCIMS ...

Or you may contact us
through the tnternet ...

Quality Care aarvice is
there for you all year
long.

QuaktyCare

If you paid to hava a repair reiatad to thiz condition parformed hefore
the date of this lettar, Ford is offefing a refund. To receive the
refund, pleasa give your paid original racalpt to your daalar. To
aveid delays, do not send receipts to Ford Motor Company.

Pleasa fill out the anclasad prepaid posicard and mall it to us so we
can update our records. If you have sold the vehicle, the informaticn
you provide on the postcard wif! ba usad to notity e rsw owner
about this safety recall. i

Plaase nota: Federal law requires that any vehicle lassor raceiving
this recall notice must forward a copy of this notics 1o the lezsee
within ten days.

If your have trouble getting your vehicle repaired promptly and without
charge, please contact your dealership's Service Manager for
assistance. If you stili have concems, plaasa contact the Ford Motor
Company Customer Relationship Center and one of our
representatives will be happy to assist your

Call (B68] 438-7332

Offce Hours (Eastem Time Jone)
Monday through Friday: 8AM = 11PM
Gaturday: 8AM - 6PM

Hearing impaired call (800} 232-5552 TDD for the hearing impaired.

www.ownrerconnection. com

If you ara still having trouble getting your vehicle rapalred In a
reasonable time or withaut charge, you may writa the Administrator,
National Highway Traffic Safety Administration, 400 Sevenin Streat
S. W., Washington, . €. 20580 or call the toll free Auto Safety
Hotline at 1-888-327-42536 or 1-800-424-9353,

Cuglity Care is the commitmant of Ford Moter Company and its
dealerships to provida you with a superior service and ownership
axparence. While we magret the inconvenienca caused by this
program, we stand commitied with our dealers 0 assist you with all
of your automotive service needs. With our natioriwide dealer
retwork, we'ne here 1o ensure you recaive Quality Care service sc
that your vehicle maintalns pask parfarmance throughout your
ownership experiencs,

We pride ourselves on becoming the world's leading consumer company providing automotive
products and servicea. Thank you for your sttention to this important matter.

Sincerely,

Tk 1. HSigme
Frank M. Ligon
Director

Vahicla Sarvice and Programs
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QASIS response display for VIN TMELM1 3P5SVWG37414

TMELM12PaVWR 37414 03/18/72003 15:36:53
1997 TRACER 4 DR SEDAN LS

2.0L EFT S0HC SPBI TO8BR10A 4EAT 4 SPD AUTO AXLE CD: 3K
*WARRANTY START DATE 01/28/1997 BUILD DATE 01/13/19973TART CDOM
*OPEN CAMPATGNS pZ2544

ATR BAG DIAGNCSTIC MONITOR
LESS THAN TWO CEALFR AFFROVED AWA REFATR VIEITSE PATD TO DATE

WARNING WARNING WARNING
ALL WARRANTY CANCELLED EACEPT EMISSION; TITLE BRANDED {CODE T1}
WARNINSG WARNING WARNING

*EXTENDED COVERAGES
NQ ESP INFORMATION AVAILABLE
NO REPAIR HISTCRY ON VEHICLE



