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April 16, 2003

To whom it my concern:
My nare i andlliwirFl—hbokm,
On September myself a new pectra 2003, With

I only have had problems. I am not satisfied with the quality or sccurity of the car, In less
Than six month [ had take this car 4 times to the Serviee Department for different
problems:

1: On the winter storm that we had on Febrvary 1 found snow on the rear
Seat on the right side. The car makes a wear noise and feels like a pull, On Febryary 28
I'tonk it to the Service Department and they said that nothing was wrong, then they
realize that the door was misalign, and theyy gave e at appointment for March 06,2003.

2: On March 06, 2003 Y took miy car back to the Service Departeent on that day
They realigned the door. Fix the light lights on the right side on the rear end. And change
The wipers, this wipers were change because Kim the manager of the tested to check my
tested the car and felt the problem that 1 was talltiing about. They stay with the car until
March 20, 2003.

3: On March 28, 2003 T took oy car for inspection and failed the inspection.
Because the same light that they fix was bad again.

4: On Apdl 02, 2003 1 took my car aggin to the Service Department for them 1o
fix the hght and 1 also complain about the noise that T m concern about now even when
yous shaf? the shifter from parking to reverse it makes the noise. The wipers when they
Are in the lowest velocity may 2 loud click sonnd.

5: On April 7, 2003 I took the car to the Service Department again becense that
Noise anxd the pull have me very nervous. The car stays until April 7, 2003. Nothing was
done 1o the car,

They being saying that every single problem that the car have is normal on the Kiz Cars.
My brother is & mechanic in Poerta Rico snd b was here in Febwuary and he sayz that
there is a problem with the tranemition 1 aleo took the car to mechanica) shop for them
To hear the noise, T did not let them touch the car becanse T don’t want to loose the
guaranty. And they also said that theve is o problem with the car. T don’t feel save m the
car specially that most of the time I have my mother with me, They said that if anything
happens they have 2 toe service 24 hoors a day. That does not satisfy me, becanse 1
bought the new car specting not to have g0 many problems.

Please help me piving sdvise or imtruction on what t0 do. 1 really appreciate it.

Tha.ukYi
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