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M. Craig Kapson
President
Jordan Motors

Re: Repairs to 1995 Ford Taurus 1FALP53U78G261095
Replaced Leaking Treawanission Convertor Seal
Graham Ford, Columbus Ohio

Our Taarus became disabled at the junctlon of Interstates 40 and 70 on Aug. 5, 2002 due
to a faolty serl installed by Jorden's Service Department.

The transmission on our Taures fhailed and was repaired/replaced on Sept, 3, 1998
becanze of Fords silent warranty on the power traln, We participated with this cost.

Enclosed is the part that was removed. The danage to the seal due to improper
installation is easily observed.

The attached Service Invoice reflects the cost of repairs to this vehicle ( $705.72 plus
5.75% Saleg Tax for a total of $746.33), Not shown is $80,86 for car rental 10 Graham
Ford. The total expenditure is $827.19.

It is requested thet we be reimbursed for the amgunt shown,

Please fieel free to comtact Mr, Todd Parsley, Service Manager of Graham Ford st AC
614 464-6161.

It is also requested that you return the defective szal along with your respotseso iz
Tequest.

It may be of interest to yon that we are recent purchasers of a 2002 Toyota XLE at

Jordan Toyota. 'We hope thet the transmission and service is a step above that accorded
to the Taurus.

Regards,
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Ford Motor Compaiy
Att: Engineering Department
Gentlemen:

Re: 1995 Ford Taomus
Ser #¥1FALP5S3UI78G261095

The above umit was purchased as A new vehicle from the Jordan Aytomotive Group on
April 14, 1995,

On Sept.3, 15998, the tranemigglon was repadred at 25,006 mil:es at the Jordan Service
Departoent.

{On August 6, 2002, the transmission fafled again at the junction of US 40 and 71 in Ohdo.
The mileage wazs 58,336.

(iraham Motors Service Department indicated that a fanlty imstallation had been made of
the trangmission converter seal,

Jordan Automotive Service Depantment was asked to reimburse for the cost of this repair,

Mr Reinke, of Jordan, was quick to deny responsibility while asserting that a faulty seal
would have shown up earlier,

At no time did Mr Reinke suggest that Ford Motors could be responsible for a
transmisaion that needs repair every 29,000 miles, nor did he advise what a long time
customer could do to avoid fotare problems.

parked? The last breakdown narrowly avoided a collision on a busy interstate highway.
I choose pot to s2]l the car or otherwise tansfer the problem to some vnsnspecting soul

Incidentally, 1 recently tranxfierred 2 1992 Crown Victoria to may grandson so that he
would have rellable transportation, The powsr traln had 115,000 miles on it and we
belicve that it can get another 100,000.

Can you offer any help, advise or suggestions?

Respectfally,

“Z” Plan Eligible
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