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Caimlerchryskar Corporation
Customer Connect 485-00-10

PO Bax 213008
Aubum Hille, M1 48321 -B959

Vehicla IDf: 3DTHA18N72G184131
DODGE RAM QUAD CAB 1500
5 SPEED TRANSMISSION, WITH 2.55 GEAR RATIOS

Dear Sir,

I harve just recently purchased a new Dodga Ram Quad Cak 1500, at Rockwall Dodge,
Rockwall, TX 75087, Upaon the initlal test drive It seemed to have plenty of respotise in
first and second pear. The sales repsepentative was Chria Alan. | told Chris Alan that

{ have a twenty foct travel trailer by Wiklemess, Will this truck with a 4.7 iter,

V8 engine and 355 rear end gears be able to pull this raller?

His response’ was "Yet, you will have no problem with puiling this trailer.

Not takimg his word, 1 sought out the Assistant Senvice Manager, Bill Geckler, and ,

asked him will this engine with this rear end be able to pull my 20 foct travel trailer?

Hls reply was “No problem, no problem, at all”,

Upon this advica, | went on to punchasa thia vehicle. After purchasa of this vahicie, |
immediataly went to LJ-Haul and had a receiver hitch put on this truck

Came home and hooked up the trailer to go to the lake which is fronr Balch Springs, Texas
to Tamell, Texas about {30 miles).

Upon entering Hwy20, headsd towards Temell, the fimt and second gear performed well.
Then jwent into 3rd gear which got me up to about 40 miles per hour.

Then | shifted into 4th gear, and my top spead was 45 milles pet hour.

The truck abeolutely fall on its facel Thers was nothing left in 4th gear. Procesded
abowt 1 mile =nd a half, there was a slight decline in the road, which got my speed up

to 50 milas an hour. Then when | came to the first hill, my speed dropped below 40
mile& par hour, which | then had tc shift into drd. | went this way all the way tc Temell, Tx.

We also have an 2000 Ford F150, VB with 355 gear ratio. We pull this same Wildarmess
20 foct traved traider at 80 4 85 miles par hour with no problem, which is 2 yeams older
than this new 2002 Dodge Ram, VB with 355 gear rakio.

Meedless to say, | am veqy disappointed with the performance of this Dodge V8 truckd
The gear ratios In these ransmissions can not vary that muchl | f'edl as thatgn |
have been falsely advised on this truck. | feel as thoughk something should be done
to ractify this falsa Information that was ghwen By your representatives of your product.

| would apprecinte your response o correct or adjust my purchase of this Dodge V8,
as s00n as poseible.

A Viry Unhappy Customer,
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