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Telephome

Felbruary 28, 2008

U. 8. Department of Transportation

National Highway Traffic Safety Administration
A\DOT Auto Safety Hotline, NSA-10 1

400 7th Street, SW :

Washington, DC 20590

To Whom It May Concern:

Here is the vehicle mafoty defect questionnaire. ve enclosed & narrative that
outlines the details surrcunding the fajlures of the two Goodyear tires.

I'm also sending some pictures of the tires in question.

I have the tires stored in my garage and will be pleased to send them to you if
you'd like to examine them to determine the cause of the failures.

1 am aleo sending a copy of all this to Goodyear, not that I expect them to do a
damned thing about them.

The narrative and picturea will be going up on a web site whenever my son geta
around to it.

Please let me know if you have any queations or if you'd like the tires.
And I appreciate know what, if anything, you do about thia.

Goodyesar
Panl Cox

ancla.
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Telephtme
My Goodyear Tires
Unsafe st Any Speed

If you are riding on a set of Goodyear tires you may be in great danger. 1
was. Let me tell you my astory. Last December I had tread separation. My right
front tire blew out. As I reported to the National Highway Traffic Safety
Administration, there were no fatalitiee. Because 'm the only driver, I view that
as a pood thing. My survival allows me to warn othera of the hazards of riding on
(Goodyear tires.

The blow-out didn’t occur while 1 waa dreg-racing. At the age of 73, I don't
do that any more. It didn't happen while I wars going 65 on the Interstats, or even
cruising at 25 m.p.h. to the grocery store. It occurred while the car was parked in
the garage. Apparently, carrying the'weight of my little Acura Legend was just
too much for it.

There weren't a lot of miles on the tire. It had m::snderable tread left. But
ite failure shouldn’™ have come as 8 complete murprise. A couple of times in the
previous two months the car had developed s shimmy. The first time was after
the tires had been rotated. I took it back to my Acura dealer who checked the
alignment, balanced the tires, checked the tire pressure, ete. That didn’t work.
The car atill shimmied like my sister Eate. He de-rotated the tires. That aeemed
to solve the problem. For a few weeks, When it occurred again, the dealer said ha
thought I might have tire separation, although nothing was visible. He
recommended that I have my tire dealer check it over.

At the Sears Auto Center, the workmen could find nothing wrong. They
checked the alignment, rotated the tires, balanced them, etc. That seemed to eolve
the problem. For a couple of weeks. Then it started to shimmy again.

Before 1 emﬂdtakeit.backtu Sears, the tire failed. Sears cffered me &8
replacement allowance, but only for the one tire. I wasn't going to have ancther
Goodyear tire on that car — or anything elee I sver own -- at any price.

You see, this wasn’t the first failure of a Goodyear tire. A couple of years
earlier the sidewall of one of my Goodyear tires ballooned cut. I couldn’t decade
whether it was seriously pregnant or simply doing an imitation of a kangaroo
with a family of five in its pouch. My aon noticed the bulge when we approachad
the car to go to lunch. Judging thes tire unaafe, I replaced it with another
Goodyear tire of the same model. That time the Goodyear dealer didn't offer me
any adjustment. He magnanimously offered to dispose of the tire for a fee, and he
opined that I must had done something to cause the problem. What I might have
done, he had no idea. I sure didn’t either. Still don't. There's no bruise, scarring
or acuffing on the sidewall.

So my experience hae been a 40 percent failure mte in Goodyear tires. The
failures manifested themsslves when the car was going — not at the speed or
light, or the speed of sound, or at highway speeds, or even chugging down tc the
local Kroger, but -- at 0 m.p.h.

Scary, huh? _

I kept the faulty Goodyear tirea ao that the Nationa! Highway Traffic Safety
Administration can check them. I suspect that I’'m not the only one who's had &




problem with these tires. [ want every Goodyear owner to know that he or she
might have a problem.,

I'd like to know if you've had a problem, too. If there are enough of us, we
can undoubtedly find a lawyer who'd like to ply his trade. I survived the Goodyear
failures, but there may be othera who haven't. And the fact that I survived
certainly isn’t Goodyear’s fault.

But I'm not going to give them another chance. 'm riding on Michelin.

If you're even thinking ebout buying Goodyear tirea, you might want to ask
yourself this: If they couldn't maeke good tires when they were doing well
financially, can make good tires when they're cutting costs and flirting with
bankruptey?

There was one gilver lining to the first failure. I aold my Goodyear atock,
which haa since plunged to its lowest level jn recent history.

February 28, 2003




