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March 15, 2003

Consumer Assigtance Center
KIA Modors of America, Inc.
F.O. Box 52410

Irvine, CA 92619-2410

Re: KIA Sportage VIN® KNDIA 72345674085, parchased Oct. 17, 2000, Odomecter 45,527,
Purchased at Patriot Subaru-KIA, Beckley, WV.

Dear Sir,

After much research via the Internet, test driving, and conversation with other wehicle
owners, [ decided to purchase a KIA Sportsge in Octobex, 2000 instead of my other options of &
Toyata RAV 4, Subaru Forester, or a Honda CRY. [ was initiafly pleased with my choice and
oﬂmmvedmmplmtsnnﬂ:uhnhﬁummmim:nﬂumdmﬂ ud:lmlwhm:lm
employed.

However, after 8 life threatening incident in March 2003, Immwﬁ‘mhi:mdh:evm
drive my KIA Sportage. I revide in southeastern West Virginia and mngt travel 85 miles roundirip
daily to comemite to work in Eewisburg from my home in Hinton. Ten miles of thin trip is on
Route 20, a very mountainous, curvy highway. On March 5, 2003, ] experienced sidden brake
trguble where the pedsl went to the floor when I tried to brake as I entered 5 curve. I depressed
harder and tried to maimtain comirol of my vehiclke as it swoyed beck and forth. At this thine [ was
in a series of “S" curves slong Route 20 ad wes much in ferr thet the vehicle was going to flip
over and careen down the mountainside. Rether than increass the risk of turning over by foroing
my car to sty in my [ane, Tallowed it o slide isto the other Iane and prayed no one would be
coming the other way, Forhmately there were no other cars on the road and I was able to bring
my KIA Sportage to a stop on the opposite side of the road.

 have always followed KiA manufacturer’s recommendations in getting myy cox serviced.
My oil changes are nsually done et a garage, Bridge Street Ashland, in my hometosn and all
scheduled servicitig and warranty work and repairs have been done at the KIA dealership where
purchased my car. 1 mentioned, oo scvera) occasions, to the service manaper thet 1 had heard a
“chunking" noise whenever I had to tumn the whoel sharply a8 in parallel parking or making & “U™
turn. I was always told there was oo probiem associated with this nodse, however, I bejpn to
experience some serious problems when my car, which was only two years old, failed the Wem
Virginia State inspection.

I now write 10 express concern that my family’s safety is in jeopardy with the ownership
and operation of the 2000 KIA Sportage I purchased at Patriot Subaru-KIA of Beckiey, West
Virginia. On August 1, 2002 I had my cer into the dealership for the 30,000-mile inspection und
mantenance service. This inspection includes disc brkes and steering operation and Imkage
among other items to be checked (scc invoices # 385619).



On or sbout September 29, 2002 my car failed the Weat Virginia State safisty inapection
for womn idler rm and loosa front wheel besrings. On October 1, 2002 I retumed the car o
Patriot Subaru-KIA for the failed state inspection (acc invoioe # 391 79) dated October 1, 2002,
On this mvoice the corrective action taken was to replnce the wom idler arm and tighten the front
wheel bearings. .

On March 5, 2003 I began to experience bmke trouble and phoned the dealership to
armunge to have my beakes repaired. 1 was told the naxt available appointment wag for March 11,
2001. 1compinined of intermittent brake power meaning that vnipredictabily the sl pedal
would go all the way to the fioor with the effect of no break st all. The repait coversd under the
long haul wwrranty was quite extermive. The right front whee! wae damaged to the point that
thers was unuml wear on the brake caliper and the entire right front wheel assembly was rebuilt
(i.c. RH Fnuckle, RH Dust CVR, RH Front Ouber Bearing, Spacer, Brake Rotor, Inner Wheel
Bearing, Whee! Studa, Inncr Ol Seal, Spacer, RH Brake Caliper, Wheel $WD Hub, and Brake
Pad had to be repleced (See Invoice 001420 dated 3-11-02). It was catirely conceivable tht the
tight wheel could have fallen off or otherwise failed setting the scone for 8 potential catastrophe
or fatality m & furn over accident.

i received a phone measage that my KIA Sportage was repaired on March 13, 2003 and |
picked it up from the dealership service depsrtment on March 14. O the drive hame | stopped to
get gan at 2 service station and had w make a “U turn to exit. [agein experienced hearing that
same “clhimking” poise when I hed to hum the whesl sharply. Az I expressed, [ am frightened to
drive my KIA Sportage as I fecl it will just be o matter of time before I again experience
mechanical failure.

I seck 10 have the vehicle repurchased under the “Lemon Law™ applicable in the State of
West Virginia, This is the notice in writing and KIA hag had three attempts to repair the problem.
This problem should have been caught at the 30,000-mile check.

I ar now waiting fot a prompt reply in regard to this matter.




March 15, 2003

Natienal Consumer Affairs Manager
KIA Motors of Americs, Inc.

P.O. Box 52410
Trvine, CA 92619-2410

Re: KIA Sportage VINE KNDIA7234Y 5574085, purchascd Oct. 17, 20040, Odomcter 45,527,
Purchased at Patriot Subsru-KIA, Beckicy, WV,

Dear Sir,

Afrer much regearch vis the Internet, test driving, mnd converyation with other vehicle
owners, | decided to purchage » KIA Sportage in October, 2000 ingtend of my ofher options of a
Toyota RAYV 4, Subarua Forester, or 8 Honda CRV. Twas imitinlly pleaned with my choice und
often received compliments on the velicle from coworkera &t the medical achool where [ am

Hawever, afier o lifc threstening incident in March 2003, I am now frhightenied to oven
drive my K14 Sportage. I reqide in southeastern West Virginia and wst travel 85 miles roundirip
daily to commmte to work in Lewisburg from my home in Hinton. Ten miles of this trip is on
Route 20, a very mountainous, curvy highway. On March 5, 2003, I experienced sudden brake
troublz where the peda] went to the Roor when [ tried to brake as I entered a curve. [ depressed
barder and tried to maintmn control of my vehicle as it swayed back und forth. At this time 1 was
in a seyies of “8" curves along Route 20 eod was mmach in fear that the vehicle was going to flip
over and careen down the moumtainside. Rather than increase the riek of fuming cver by forcing
my car tp stay in nty lane, 1 allowed it to alide into the other lane and prayed no one would be
comiog the other way, Fortunately there were no othéy cwrs on the road and I was shle to bring
my KIA Sportage {o & stop on the opposite side of the road.

! have always followed KIA mamufacturer*s mecommmendations in geiting moy car serviced,
My il changes are usually done wt & garape, Bridge Street Ashland, in my hometown and all
scheduled servicing and warranty work and repairs have been done at the KIA dealership where |
purchased my car. [ mentioned, on scveral occasions, to the service manager that I had hesyd o
“chmking” noize whenever I had to tum the wheel sharply a8 in parallel parking or making a "U™
turn. I wan always told there was no problem associated with this noise, however, Tbegan te
expericnce 0me serious probleme when my car, which was only two years old, failed the West
Yirginia Staic mspection.

I now wite to express conoem that my family's safety is in jeopardy with the ownership
and operation of the 2000 KIA Spertage [ purchased at Patriot Subsr-KTA of Beckicy, Weat
Virginia. On August 1, 2002 ] had my car into the dealership for the 30,000-mile inspection and
maintenmnce service. This inspection includes disc batkes and sieering operstion and linkage
among other items to be checked (see invoice # 8619).

On or about September 29, 2002 my cer failed the West Virginia State safety inspection
for worn idler arm and loose front wheel boarings. Om October 1, 2002 I returmed the car to
Patriot Subaru-KIA for the failed state mepection {sce invoice # 39179) dated Cotober 1, 2002,



On this invoice the corrective action taken was to replace the worn idler aro mnd tighten the front
whoe! bearings.

On Merch 5, 2003 [ began io experience beale trouble wd phoned the dealership v
xmange to have miy brakes repaired. 1 wes told the nexi svailable sppointment wag for Maych 11,
2003, [ complained of intermittent brake pawer meaning that unpredictably the brake pedal
wauld go al} the way to the floor with the offect of po break gt all. The repair coversd under the
Jong haul werranty was quite cxtensive. The right froot wheel was demaged 1o the point that
there was unusual wear on the brake catiper and the antire right front wheel nasembly was rebailt
(i.c. RH Knuckle, RH Dust CVR, RH Front Outer Bearing, Spacer, Brake Rotor, mer Whee!
Bearing, Wheel Smuds, Inner Oil Seal, Spaser, RH Brake Caliper, Wheel 4WD Hub, and Brake
Pad had to be replaced (See rvoice 001420 dated 3-11-03). |t was entirely oonceivable that the
right wheel could have fallen off or otherwise failed setting the scene for a poteatial catastrophe
o fatality in a tum over sccident.

I received a phone message thet my KIA Sportage was repaired on March 13, 2003 and [
picked it up from the dealership service departmert on March 14. On the drive home 1 stopped to
get gas at a service station and had to make a “U™ turn to exit. Tagain expericnced hearing tdhat
same “clunking™ noise when I had w0 urn the wheel sharply. As [ expressed, I am frighwened 1o
drive moy KIA Sportage a8 I feel it will juse be 3 mastter of time befors | sgain experience
mecharicsl failure,

I seek 10 have the vehicle repurchesed inder the “Lemon Law” spplicable i the State of
West Virginia, This is tha notice o writing snd KiA has had throe sttempds to repair the problem,
This problem should have been caught at the 30,000-mile check.

1 am W waiting for & promnt reply in regerd to this mistter.,
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



