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I have & 1997 Chevy Sitverado pickup, extended cab. Several months ago I started to notice & slight pull to
the right as 1 drove. The pull was fhint and pulsating, During the summer, June of 2002 suddenly the right
front brake locked jerking the truck violeatly to the night.

1 tock the truck to a local mechanic. He found that the bottom of the brake pad bad broken offf We
assumed this to be the problem. He replaced the front brakes.

Within miles the pull to the right started again. I took the truck to the desler I purchased the tuck from, they
camnot locete the problem.

Hiastory,

I purchased the tryck now 3/25/37. The sfigitt pull to the right started in 2007 . Milage about 25000, It
locked up in June 2002, milage about 26000,

Brakes replaced 6/7/02. Pulling to the right started June,02.
Called Chevrolt hot line 1-800-222-1010 June 2002, was tokd to take the truck to my dealer.

Dealer couid not findd the problesn, 1 was told they were, out of the circle, and it was between me and
Chevrolet. Reported safity defect 1o United States Government 1-300-424-9393 me 2002,

Iness wdelined me ustil Jan, 2003.
Jan. 2003 talked to owner of dealership, Walston, Bucyrus, Obio, was told to call Chevrolet again

Tan 20, 2003, called Chevrolet 1-800-220-1020, was toid to retum the truck to the dealer. All costs to be
incurred by me!

Jan 20, 2003, called Better Business Burecau at 1-800-263-7854, they will send me a form|

Jan. 21, 2003, received a call from Chevrolet. They were going to call the dealer to soé if the dealer and the
area agent would sec fit to pay for repairs!

I feel this to be a manufacturing defect, not a deater or srea rep defect, why should they bear the cost on this.

The truck now has 31337 miles. 1 am affeid to drive it. Do yoo have any suggestions o what might be
wrong?

Whan I took the truck into the dealership, Walston, in 2002, thoy had the truck 3 hours and did not locate

the problem. Oune can only imagine how long # would take them to actually locate the problem. 3-10-15
hours (@ $40 - $50 per howr. No wonder Chevy wants me to pay the costs,



