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Dear I

Thank you for contacting American Honda Motor Co. We have received your request
assnciated with the Balancer Shaft Product Up<date Campaign. 'We apologize for any
inconvenience this matter has cansed you

The Balancer Shaft Product UTpdate has expired as of January 1, 2003. We have made
every effort to ensure that you have received proper notification that the Balamcer Shaft
Prexuct Update would no longer be covered by American Honda after Jannary 1, 2003,
Notices were sent out in the Fall of 2000 and reminder notices wexe sent out in the
Summer of 2002.”Based upon the fact that the Product Update has expired, we will be
wnable to cover any Balancer Shaft Product Update charges.

Again we apologize for any inconvenience, but appreciate the oppottunity to respond.

Should you have any qucstions, pleass fesl froc to contact our office at (800) 999-1009,
between the hours of 6:00 A.M. 10 5:00 P.M. Pacific Standard Time, Monday through
Friday.

Sincarely,

Service Operaﬁons
American Honda Motor Co., Inc,
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