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May 6, 2003

U.8. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216

400 7" Street, SW

Washington, XC 20590

. Reference No. 10011659

In February, 2003, I contacted Lori Oelhafen, Consumer Affairs Administrator, for the
Harley-Davidson Motor Compasty, and she made arrangements to have Service
Operations Area Representative, Hal Roscberry, inspect my motorcycle at a Harley-

. Davidson Dealership on April 8, 2003. Mr. Roseberry did a minor inspection of the
brakes and declared theve was nothing he could find weong with them and there was
nothing they ¢could do to remedy my complaint.

My brake noises and inadequate effectiveness of the rear brake remains & problem.

Sincerely,
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Mr, Hawley:

* On February 8, 2002, T purchased & new 2002 Harley Davidson Road King Maotoreycle
from Zook's Harley Davidson in Des Moines, lowa. Total cash delivered price was 317,781 .40,
We picked up the motorcycle at Zook’s dealership. On the purchase agreement, there was 2
disclaimer of warranties which stated, “If there is a manufacture’s warranty on Lhe sehicle you
are buying, the dealer is not a party to it and it is not a part of this contract”, and “The
manufhcturer's warranty is between you and the manufacturer as far 2s the dealer 1s concerned.™
. 'I'he warranry is for 12 months/unlimited mileage and coverx defects in factory materials or

On June 7, 2002, I took the Harley to Zook's for the 1,000 mile service inspection and
adjustments. No brake problems at that time. In July 2002 the front brakes sturted making noise
all the time and I contacted Zook's to have them checked out. Since they were vert busy getling
customers ready for Sturgis, and my problem did not seem serious, we decided 1w ould bring my
Harley in later. The first week of August 2002, the motorcvcle developed a prublem with the
rear brake too. It made a loud noise when applying the brakes. not just a brake sgucal. and my
rear brake did not seem to be as eflective as it formerly was 1 100k the Harley to Zook's August
17, 2002, and said I could leave it there a few days. Zook's wold me they could not ix the
problem. 1 had contacted the factory tech line, and was told some thinus the mechanic could
check out, and was assigned a customer service reference number. 1 gave that informalion 10
Zook's, but they still could not fix the problern. Zook’s said the factory would not authorize
repiacing any additional parts to take care of the problem, ~.1 I picked the mutoreycle up on or
i ALgR 28, 2002,

i 1 contacted other dealers to see if they could fix it and was 10ld basically the same as
Zook's, that it was & common problem for this year and thar they had no solutions  However. not
all of this model has this problem. t apain called the factor tech line, gave them m: previous
customer service refersnce number and awain ssked them yuestions about the probiem The Lech
person I talked to became indignant and told me thar is jus: 'he way they wer

Recently (about January 10™ 1 called Jim Garton, the service manager at Zook's and
ssked him if he had received any service bulletins on this problem, and he stated et he had nat.
On January 11", T talked to Walker's H.D. in Red Oak, lowa. and they told me 1hat recently they
were talking with their factory representative and he asked 1hemn if they were st:ll having brake
problems with 2003 models. They have not had problems v ot On January 13, 2000 auain
called the factory tech line and they couid not help me.
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I want both my brakes repaired under warranty. That wamanty is goity to «\pire soon.
At this time my Harley Davidson Road King has less than 4.000 miles onit | belw e there is
defect in materials or workmanship.

Mr. Hawley, please respond to me in writing within 10 days 23 1o how we can vake carc
of this warmmty problem.
‘ Thank you for your attention to this mattar,

Sincerely,

S
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Bedford, 1A

“Copy to:
k24
Towa Attorney General's Office
Comsumers Protection Division .
.. ATT: Steve Switzer
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