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To:

I am writing to notify you of the problems I am eaperiencing with my
2000 Cadillac, Deville, VIN 1G6KDS4YU272620. 1 purchased this
nhidefmymduhnhiphnes,m The vehicle was involved in
a traffic accident on Decemaber 185 of this year and was towed to your
location for repair on that date. Sinee the vehicle was in for repairs 1
requested that they also repair the On Star system. 1 was told that the
repairs would talie approximstely two and a kalf weeks becsuse of the
holidnys. I ealled ¢o check on the vehicle several times after the two and
half weeks because no one from your service department ever called me.

. On one occasions I mentioned not to forget the On-Star repairs.
1 contacted you approximately three and a half weeks later requesting
/.Inynu help me get my vehicle repairs completed. I recelved my
vehicle back on 15 Jan, 2003, totzl cost $6,896.41. Allstate Insmrance
Company paid for these charges.

Whea I got bome with the vehicle I discovered that the On-Star
system hadn’t been fixed. Ultrasonic rear parking assist system wasn’t
working after they replaced the rear bumper. There were several
plzces that hadn’t been painted on the new fenders. The vehicle was
rﬂnmedtuthahnpﬁ)rﬁem

Whﬂlgntthtvehlelehckthlsﬁmelloukundnrﬂuhmdmd
discovered that the plastic that covers the fan and front of the engine
wa3s damaged and not replaced. The engine had been cleaned so your
service personnel had to have seen this damage. 1 contacied Mr. Ram
Rodriquez, Collision Center Manager and informed him of the




additional damage. Michelle in your Service Department then
contacted me. Iexplained to her the following, that 1 had discovered
_Teddish fiuid leaking below the transaxie dipstick location. The vehicle
“would level every time I stop the vehicle. That the gas gange wasn’t
working because it indicated that 1 was one quarter low and when I fill
lhetnnklttnokﬁ.ﬂgllhmofgal. Thevthlckwurﬂlmedtﬂﬂluhnp

for the third time,

1 received my vehicle back with the plastic cover installed. 1 was told
that the reddish finid was coming from the coolant overflow and that 1
had nothing to worry about. 1 don’t remember what I was told about

the vehicle leveling or the gas gauge. The leveling appeared to be fixed
at this time.

1 then begin hearing a ping noisé coming from the rear of the vehicle.
I jucked the vehicle up and looked mnder the vehicle and noticed that
the bolts that hold the two axles together appear to be lustalled too high.
It was daring this inspection of my vehicle that I noticed that someone
and placed something between the kinges to hold the left rear door open
when they replaced the left rear fender. There was a small amount of
paint missing from the hinges. Looking for additional damages I
noticed that someone had damaged the tinted window on the left rear
door. Ram had these damages repaired aad I exphiined to him that I
bope that everything was fixed as & was leaving for Las Vegas very
shortly, Febraary 19, 2003. The vehicle was retarned to the shop for the

fourth fime,

‘While refucling my vehicle I discovered that the gas pipe below the gas
cap was loose. The gasket that Leeps the pipe from ratiing was loose.
This occurved obliviously when they replaced the left rear fender. Ram
had it fixed kere in my garage, which I did appreciate, Fifth time

While returning from Las Vegas we experienced the following
problems on 24-25 February 2003 during a major ice storm here in
Texas,

The gas gange was giving false reading causing me to run ont of gas in
Las Cruces, New Mexico. We had major transaxzie problems. We had to
stop once niore in the ice storm when the fransaxie warning Light came

om in Uvalde, Texas. I added transaxie fluid and was able to make ft to




San Antonio at 10:00 p.n.og?.ﬁli‘eh% I feel that the gas gauge and
the above transaxle problems e repaired after 1 brought

them to your service personnel atieation, Mickelie told me that there

had been a recall on my model vehicle transaxie belts. When I told her
about the reddish fluid leak someone should have looked nto this more
tkoronghly. These two things could have been Hife treating to my wife

and I in the remote area that we were traveling,

--,?T 'it Jump when engagin

Heat control not working when engaged. The Texas Highway
Department stopped us from asing TH-10 in Fort Stockton,

25 February. It was 19 degrees during the ice storm. The heat gauge
worlis sometime and at other tines it doesn’t.

The right passenger vent whistles has been looked at and was replece
by your service personnel sometime ago.

Whistlimg nolse coming from rear of vehicle possible muffiers. The
vehicle is presently in the shop for repair again for the sixth thme.

1 have talken my vehicle back to your Dealership mainly because of
your location. I like your waiting rooms and the way yow provide free
vehicles when your vehicle is being repaired. The way they deliver the
vehiclke to your home after the vehicle has beea repaired. On two other
occasions my vehicle battery was dead. Your service persomnel came
to my home and replaced the batteries and I was able to make my golf
game ok Sundsy morning. These replacement batteries took Jess than
45 minates, that’s outstanding service.

Please contact me on receipt of this letter to arrange a anrtually
convenient date and time for you and I to discussed this letter.,

Sincerely,




SlnAlltlmh,TKl

March 6, 2003

I am writing to otify yon of the problem 1 experienced at the V.A.
hospital, March ,2003 '
After getting into my vehicle I tura on the ignition of the vehiclke and the
vehicle immediately accelerated. Thinking that perhaps if I put it into
gear and keeping my foot on the brake at it would stop accefersting.
‘When this didn’t help I turmed the vehicle ignition off. T waited a few
mosuents and tura the vehicle once more and tapped on the gas pedal
several times in an attempted fo get the vehicle to stop accelerating, 1
turn the vehicle off and tried agaisi. The vehicle responded normally
this time. While pulling out of the parking space the vehicle aceelerated
once more causing me to travel over the parking curb with the brake
applied. Iturn the vehicle off once more and waited for approximately
five minutes and again the vehicle seens normal Approximately a half-
mile frome my home the vehicle accelerated again. Keepiog my foot on
the brake I made i to my home.

I then contucted Ken Batchelor Cadillac and they towed the vehicle to

their location for repair. I was thea informed that the cruise control
Sahic housing came out and hung up the throttie.
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